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QUESTIONS 

Tip for Getting the Most Out of Your Workbook! 
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Human Development, Diversity And Behavior  

in the Environment 

 

1. According to Vygotsky’s theory, what is the function of “private speech” in child 

development? 

A. A sign of underdeveloped thinking 

B. A tool for self-regulation and essential for cognitive growth 

C. A barrier to effective socialization 

D. A manifestation of unconscious processing 

2. In social work, what purpose does a “genogram” serve? 

A. To outline a person’s professional path 

B. To illustrate family ties and background visually 

C. To track key personal milestones 

D. To measure interpersonal skills 

3. What term defines societal and cultural norms linked to being male or female? 

A. Gender roles 

B. Gender identity 

C. Gender expression 

D. Sexual orientation 

4. What is a hallmark of authoritative parenting? 

A. High levels of both warmth and expectations 

B. High warmth with low demands 

C. Low warmth but high control 

D. Low warmth and low control 

5. In social work, how does “intersectionality” help in understanding client experiences? 

A. It explores the unique mix of discrimination and advantage individuals face 

B. It highlights common stages of human development 

C. It explains behavior through biology 

D. It focuses on the impact of a single social identity 

6. In Freud’s theory, which part of the psyche operates on the pleasure principle? 

A. Id 

B. Ego 

C. Superego 

D. Conscious 

7. How is “moral relativism” best defined? 

A. A belief in moral rules that apply to all societies 

B. The perspective that morals vary by culture and are subjective 

C. Evaluating others through one’s cultural lens 

D. Denying all moral values 
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8. What does “cognitive restructuring” involve in social work practice? 

A. Modifying the environment to reduce anxiety 

B. Challenging and replacing harmful thought patterns 

C. Repeating information to improve memory 

D. Building interpersonal abilities 

9. What is the core idea of the “life course perspective” in development? 

A. Early experiences shape later outcomes 

B. Individuals constantly grow and change over their lifespan 

C. Behavior is genetically programmed 

D. Development happens in rigid, sequential stages 

10. Which term refers to a person’s consistent emotional, romantic, and physical attraction to 

others? 

A. Gender identity 

B. Sexual orientation 

C. Gender expression 

D. Sexual behavior 

11. In developmental psychology, what does “resilience” refer to? 

A. The ability to cope well with stress and hardship 

B. Excelling academically 

C. Avoiding challenging situations 

D. Acquiring new competencies 

12. What phrase defines behaviors and expectations society links to being male or female? 

A. Gender roles 

B. Gender identity 

C. Gender expression 

D. Sexual orientation 

13. What is the central focus of Carl Rogers' person-centered therapy? 

A. The unconscious mind 

B. The client’s self-image and emotions 

C. Behavior change through reinforcement 

D. Restructuring thought patterns 

14. What is the main challenge in Erikson’s “Industry vs. Inferiority” stage? 

A. Learning to trust others 

B. Forming close relationships 

C. Developing competence and skills 

D. Discovering one’s identity 

15. In Bronfenbrenner’s ecological model, which level includes broad societal influences like 

culture and economy? 

A. Microsystem 

B. Mesosystem 

C. Exosystem 

D. Macrosystem 
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16. What is the main goal of conducting a “needs assessment” in social work? 

A. To review a program’s impact 

B. To evaluate a client’s abilities and challenges 

C. To identify needed services and resources for a group 

D. To create a treatment strategy for an individual 

17. According to Kohlberg, which moral stage involves reasoning based on universal ethical 

principles? 

A. Preconventional 

B. Conventional 

C. Postconventional 

D. Unconventional 

18. In social work, what does “cultural competence” mean? 

A. Effectively engaging with diverse cultural groups 

B. Discarding one’s cultural background 

C. Embracing a single cultural viewpoint 

D. Avoiding cultural themes in therapy 

19. Which Piagetian stage involves using language and symbols to represent experiences? 

A. Sensorimotor 

B. Preoperational 

C. Concrete operational 

D. Formal operational 

20. How is “classical conditioning” best explained? 

A. Learning based on behavioral consequences 

B. Learning by imitating others 

C. Learning by forming associations between stimuli 

D. Learning by changing internal thoughts 

21. In Erikson’s theory, which stage deals with the crisis of “Generativity vs. Stagnation”? 

A. Young adulthood 

B. Middle adulthood 

C. Late adulthood 

D. Adolescence 

22. In social learning theory, what explains how people learn by watching others face rewards 

or punishments? 

A. Vicarious reinforcement 

B. Direct reinforcement 

C. Classical conditioning 

D. Cognitive dissonance 

23. What is the emphasis of systemic family therapy? 

A. Modifying individual behaviors 

B. Understanding patterns and relationships in the family unit 

C. Changing the thoughts of family members 

D. Correcting children’s actions through rewards and punishments 
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24. Which example best fits “secondary prevention” in social work? 

A. Providing immunizations 

B. Offering immediate support after a traumatic event 

C. Running recovery services for addicts 

D. Promoting health information to the public 

25. What does “implicit bias” describe? 

A. Open, intentional prejudices 

B. Hidden stereotypes that influence perceptions and actions 

C. Visible discriminatory acts 

D. Officially enforced discrimination 

26. Which developmental theory highlights how early life experiences and unconscious 

desires shape behavior? 

A. Cognitive Development Theory 

B. Behavioral Theory 

C. Psychodynamic Theory 

D. Humanistic Theory 

27. According to Erikson, what is the key psychological task for adolescents? 

A. Trust vs. Mistrust 

B. Initiative vs. Guilt 

C. Identity vs. Role Confusion 

D. Integrity vs. Despair 

28. What is the process called through which people learn the rules, customs, and behaviors of 

their culture? 

A. Socialization 

B. Acculturation 

C. Assimilation 

D. Ethnocentrism 

29. What best defines the concept of intersectionality? 

A. The overlapping of social identities and the related systems of disadvantage 

B. Combining different cultural viewpoints in society 

C. Merging psychological theories to understand behavior 

D. Adjusting to life in a new culture 

30. Bronfenbrenner’s ecological model focuses on: 

A. Genetic influences on human actions 

B. Internal unconscious conflicts 

C. The interaction between individuals and various layers of their environment 

D. Cognitive development stages 

31. Which of Piaget’s stages is marked by the beginning of logical thinking and understanding 

of conservation? 

A. Sensorimotor 

B. Preoperational 
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C. Concrete Operational 

D. Formal Operational 

32. In social learning theory, how do people acquire new behaviors? 

A. Reinforcement 

B. Modeling 

C. Conditioning 

D. Assimilation 

33. Which of the following would be considered part of a child's microsystem, according to 

Bronfenbrenner? 

A. Cultural background 

B. The child’s school 

C. The relationship between school and home 

D. Economic environment 

34. What need must be fulfilled first according to Maslow’s hierarchy? 

A. Esteem 

B. Safety 

C. Love and Belonging 

D. Physiological 

35. Which psychological conflict defines middle adulthood in Erikson’s theory? 

A. Intimacy vs. Isolation 

B. Generativity vs. Stagnation 

C. Integrity vs. Despair 

D. Autonomy vs. Shame and Doubt 

36. Which theory explains moral development as a step-by-step progression through different 

levels? 

A. Kohlberg’s Moral Development Theory 

B. Freud’s Psychoanalytic Theory 

C. Vygotsky’s Sociocultural Theory 

D. Skinner’s Behaviorist Theory 

37. What is the main role of a child’s primary caregiver, according to attachment theory? 

A. To enforce rules 

B. To provide opportunities for learning 

C. To be a secure base for the child to explore from 

D. To promote academic performance 

38. In acculturation, what does the term “integration” refer to? 

A. Giving up one’s original culture and fully adopting the new one 

B. Keeping one’s original culture while also embracing elements of the new one 

C. Rejecting both the original and the host cultures 

D. Adopting the new culture exclusively 

39. What is the best definition of ethnocentrism? 

A. The belief that all cultures are equal 
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B. Viewing other cultures through the lens of one’s own and favoring one’s own culture 

C. Accepting multiple cultural viewpoints 

D. Embracing cultural diversity 

40. What cognitive achievement is typically seen in the sensorimotor stage, according to 

Piaget? 

A. Object permanence 

B. Logical reasoning 

C. Abstract thinking 

D. Reading skills 

41. In social work, what does “cultural competence” mean? 

A. Being able to work respectfully with people from any culture 

B. Speaking several languages 

C. Avoiding discussions about cultural issues 

D. Applying personal cultural beliefs to client interactions 

42. What is the primary psychosocial conflict faced by children aged 3 to 6, based on 

Erikson’s stages? 

A. Trust vs. Mistrust 

B. Autonomy vs. Shame and Doubt 

C. Initiative vs. Guilt 

D. Industry vs. Inferiority 

43. In Vygotsky’s theory, which concept highlights the role of social interaction in learning? 

A. Zone of Proximal Development 

B. Classical Conditioning 

C. Operant Conditioning 

D. Conservation 

44. What term describes unfair treatment of people due to their group membership? 

A. Discrimination 

B. Stereotyping 

C. Prejudice 

D. Acculturation 

45. Which of the following does not belong to Bronfenbrenner’s exosystem? 

A. Parent’s job policies 

B. Community services 

C. Immediate family 

D. News media 

46. Which approach to development focuses on how rewards and punishments influence 

actions? 

A. Cognitive Development Theory 

B. Behavioral Theory 

C. Humanistic Theory 

D. Psychodynamic Theory 
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47. In Freud’s stages of psychosexual development, which one is centered around control and 

orderliness? 

A. Oral Stage 

B. Phallic Stage 

C. Anal Stage 

D. Latency Stage 

48. In social work, what does the concept of "cultural humility" involve? 

A. Having in-depth knowledge of many cultural traditions 

B. Acknowledging one’s own biases and being open to lifelong learning 

C. Holding a single cultural viewpoint 

D. Avoiding cultural topics with clients 

49. Which example reflects the macrosystem level in Bronfenbrenner’s theory? 

A. Family routines 

B. Classroom environment 

C. National cultural values and ideologies 

D. Peer group influence 

50. In Piaget’s preoperational stage, what does “egocentrism” refer to? 

A. Logical thinking about real-world situations 

B. Difficulty in recognizing others’ viewpoints 

C. Awareness of quantity conservation 

D. Ability to think abstractly 

51. In Erikson’s psychosocial development model, which stage is commonly associated with 

adolescence (ages 12–18)? 

A. Autonomy vs. Shame and Doubt 

B. Initiative vs. Guilt 

C. Identity vs. Role Confusion 

D. Generativity vs. Stagnation 

52. Which situation best demonstrates cultural humility in social work practice? 

A. Believing a client’s cultural background aligns with dominant social norms 

B. Consistently reflecting on personal biases and pursuing lifelong cultural learning 

C. Expecting clients to explain their traditions in detail to educate the practitioner 

D. Applying identical treatment strategies to all clients for fairness 

53. A child appears isolated, anxious, and avoids social contact. Their school performance has 

also declined significantly. Based on these signs, what type of abuse should the social worker 

initially explore? 

A. Physical abuse 

B. Neglect 

C. Emotional abuse 

D. Sexual abuse 

54. In Bronfenbrenner’s ecological theory, which system consists of direct settings like home, 

school, and peer relationships? 

A. Microsystem 
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B. Mesosystem 

C. Exosystem 

D. Macrosystem 

55. A social worker supports a newcomer client who feels overwhelmed by conflicting values 

from their native culture and the new country. What is the client most likely experiencing? 

A. Social conformity 

B. Assimilation success 

C. Cultural competence 

D. Acculturation stress 

56. According to Piaget’s stages, at what point do children begin to think logically about 

tangible, real-world situations? 

A. Sensorimotor 

B. Preoperational 

C. Concrete Operational 

D. Formal Operational 

57. A client from a collectivist culture is likely to emphasize which of the following? 

A. Personal freedom and independence 

B. Self-fulfillment and individual success 

C. Commitment to family and group cohesion 

D. Competitive ambition and personal gain 

58. What behavior is typically shown by a child with anxious attachment? 

A. Avoids the caregiver and shows minimal reaction when separated 

B. Clings to the caregiver but struggles to accept comfort 

C. Appears unconcerned by the caregiver’s presence or absence 

D. Interacts easily with strangers without checking in with the caregiver 

59. What is the best example of intersectionality in practice? 

A) Focusing solely on a client's financial issues in assessment 

B) Assuming all members of a minority group face the same oppression 

C) Understanding how overlapping identities like gender, race, and class impact someone’s 

experience 

D) Treating every client the same regardless of their background 

60. Which situation best reflects Vygotsky’s concept of the Zone of Proximal Development 

(ZPD)? 

A. A child learns to tie their shoes with an older sibling’s assistance 

B. A child is unable to complete a puzzle without any help 

C. A child independently solves a basic math problem 

D. A child recites numbers they’ve memorized on their own 

61. A Black client voices distrust in therapy due to past racial injustices in healthcare. Which 

response best reflects cultural awareness? 

A. “You can trust that therapists have good intentions.” 

B. “Let’s move forward and not dwell on past issues.” 

C. “I understand how systemic racism can influence trust. How can I support you in a way 
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that feels safe?” 

D. “Try not to let history affect your current view of therapy.” 

62. In Kohlberg’s moral development theory, at which stage is behavior guided by a desire for 

social acceptance and relationship-building? 

A. Preconventional – Obedience and Punishment 

B. Preconventional – Self-Interest 

C. Conventional – Interpersonal Accord and Conformity 

D. Postconventional – Universal Ethical Principles 

63. A client who immigrated recently reports feeling disconnected from their culture of origin 

and not yet accepted by the new one. This state is best described as: 

A. Cultural assimilation 

B. Marginalization 

C. Cultural integration 

D. Biculturalism 

64. What example best demonstrates Bandura’s social learning theory? 

A. A child shares toys and is praised by a teacher 

B. A child watches their sibling get scolded for lying and decides to be honest 

C. A child learns through trial and error during free play 

D. A child moves through set stages of moral growth 

65. An older adult expresses regret and a sense of hopelessness about life choices. According 

to Erikson, this represents a conflict between: 

A. Intimacy vs. Isolation 

B. Generativity vs. Stagnation 

C. Integrity vs. Despair 

D. Industry vs. Inferiority 

66. A social worker arranges for a trained interpreter to support a refugee family with limited 

English during their sessions. This is an example of: 

A. Cultural competence 

B. Cultural imposition 

C. Ethnocentrism 

D. Social exclusion 

67. Which statement most accurately distinguishes race from ethnicity? 

A. Race is biological, while ethnicity is a cultural concept 

B. Ethnicity is genetic, and race is defined by cultural traits 

C. Race and ethnicity are completely interchangeable 

D. Race involves physical characteristics; ethnicity relates to culture and heritage 

68. What is the most accurate description of implicit bias? 

A. Overt stereotypes shared publicly 

B. Subconscious attitudes that impact decisions and behavior 

C. Bias built into policies and systems 

D. Bias intentionally hidden to avoid scrutiny 
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69. A child understands that pouring water into a differently shaped glass does not change the 

amount. This demonstrates: 

A. Object permanence 

B. Conservation 

C. Egocentrism 

D. Abstract thought 

70. A transgender woman client reports workplace discrimination. A social worker considers 

how gender identity, systemic bias, and economic hardship intersect. This is an example of: 

A. Cultural relativism 

B. Intersectionality 

C. Gender essentialism 

D. Social Darwinism 

71. In Maslow’s hierarchy, which need must be addressed before someone can pursue self-

fulfillment? 

A. Basic physical needs like food and shelter 

B. Self-esteem and recognition 

C. Curiosity and learning 

D. Appreciation of beauty and art 

72. A social worker supports a family from a culture where elders make group decisions. The 

appropriate approach is to: 

A. Encourage the client to reject family influence 

B. Respect the family’s collective decision-making process 

C. Promote Western ideals of personal independence 

D. Work solely with the individual, excluding family input 

73. A community assessment shows high unemployment and poor housing in a low-income 

area. These issues are best explained by: 

A. Poor personal decisions 

B. Genetic predisposition 

C. Social determinants of health 

D. Individual lack of effort 

74. A child becomes upset when separated from their caregiver but quickly calms down when 

they return. This behavior shows: 

A. Secure attachment 

B. Avoidant attachment 

C. Ambivalent attachment 

D. Disorganized attachment 

75. An elderly client struggles with loneliness after retirement. Based on Erikson’s theory, the 

social worker should focus on: 

A. Helping the client form new friendships to avoid isolation 

B. Supporting reflection on life accomplishments to foster a sense of integrity 

C. Encouraging re-entry into the workforce for productivity 

D. Exploring unresolved childhood issues resurfacing in late life 
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76. A client from a racial minority background shares persistent stress linked to ongoing 

discrimination. What term best describes the psychological effects of repeated racial bias? 

A. Microaggressions have little effect on long-term wellbeing 

B. Racial trauma may cause PTSD-like symptoms, including hypervigilance and emotional 

distress 

C. Only individuals who internalize stereotypes are affected by discrimination 

D. Dealing with discrimination depends entirely on personal resilience 

77. A school counselor observes a child frequently breaking rules, being aggressive, and 

showing no remorse. Which diagnosis is most likely? 

A. Oppositional Defiant Disorder (ODD) 

B. Reactive Attachment Disorder (RAD) 

C. Generalized Anxiety Disorder (GAD) 

D. Conduct Disorder (CD) 

78. A recently arrived immigrant is attempting to balance aspects of their cultural background 

with the new culture around them. They keep cultural traditions while adopting new norms. 

This adjustment process is called: 

A. Assimilation 

B. Separation 

C. Integration 

D. Marginalization 

79. Which option illustrates internalized oppression? 

A. A woman who advocates for gender equity at work 

B. A person of color who believes their racial group is intellectually inferior 

C. A person with a disability demanding accessibility rights 

D. An LGBTQ+ individual who supports inclusive legislation 

80. In Freud’s stages of psychosexual development, during which phase does the Oedipus 

complex arise? 

A. Oral stage 

B. Anal stage 

C. Phallic stage 

D. Latency stage 

81. A first-generation college student expresses feeling guilty for exceeding their parents’ 

education and feeling distant from their family's experiences. This reflects: 

A. Survivor’s guilt 

B. Cultural displacement 

C. Imposter syndrome 

D. Educational privilege 

82. In family systems theory, what term describes a situation where a child becomes the 

intermediary in parental conflict? 

A. Homeostasis 

B. Enmeshment 

C. Triangulation 

D. Differentiation 
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83. A client reports being denied a job because of a disability. Which legal act best protects 

them from such discrimination? 

A. Americans with Disabilities Act (ADA) 

B. Civil Rights Act of 1964 

C. Fair Labor Standards Act (FLSA) 

D. Equal Pay Act 

84. A Black client describes frequent microaggressions at their workplace and the emotional 

toll of needing to prove their capability. This is an example of: 

A. Role confusion 

B. Code-switching 

C. Racial battle fatigue 

D. Identity foreclosure 

85. How is ethnocentrism best defined? 

A. Respecting all cultures equally 

B. Viewing one's culture as superior to others 

C. Adopting traditions from another culture 

D. Avoiding cultural differences to promote sameness 

86. What is "stereotype threat"? 

A. Fear of being judged by a negative stereotype, which may hinder performance 

B. Conscious endorsement of stereotypes that leads to discrimination 

C. Belief in negative stereotypes about one's own group 

D. The act of resisting societal stereotypes 

87. An LGBTQ+ teen reports fearing rejection if they come out to family and feeling 

unsupported. According to Maslow, which need is most impacted? 

A. Self-actualization 

B. Esteem 

C. Love and belonging 

D. Physiological 

88. A Latinx client feels frustrated that their employer prohibits speaking Spanish at work. 

This policy is best described as: 

A. Cultural humility 

B. Linguistic discrimination 

C. Acculturation 

D. Multicultural competence 

89. In Bronfenbrenner’s ecological model, which system includes external environments that 

indirectly influence a child, like a parent's job? 

A. Microsystem 

B. Mesosystem 

C. Exosystem 

D. Macrosystem 

90. A client experiencing long-term poverty says, "Nothing ever changes; there’s no use 

trying." This statement reflects: 
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A. Cognitive dissonance 

B. Learned helplessness 

C. Internalized oppression 

D. Self-actualization 

91. What would be the most culturally sensitive approach when working with a Native 

American client? 

A. Encouraging complete assimilation into Western therapy 

B. Including traditional healing and community support in the care plan 

C. Avoiding cultural discussions to remain neutral 

D. Assuming all Native clients share identical values 

92. A teenager struggling with self-identity and exploring who they are is navigating which of 

Erikson’s stages? 

A. Trust vs. Mistrust 

B. Autonomy vs. Shame and Doubt 

C. Identity vs. Role Confusion 

D. Intimacy vs. Isolation 

93. An undocumented immigrant fears seeking healthcare due to possible deportation. This 

fear is an example of: 

A. Systemic oppression 

B. Cultural relativism 

C. Intersectionality 

D. Assimilation 

94. A researcher investigates how early childhood trauma shapes brain function and future 

behavior. This study relates to: 

A. Behavioral economics 

B. Neuroscience and epigenetics 

C. Humanistic psychology 

D. Classical conditioning 

95. During a community discussion, residents in a low-income area raise concerns about 

education, healthcare, and housing. These are: 

A. Individual-level risk factors 

B. Cultural assimilation challenges 

C. Personal responsibility issues 

D. Social determinants of health 

96. A grieving client says, "Nothing matters anymore" after losing their spouse. A social 

worker evaluates for suicide risk. This demonstrates: 

A. Autonomy 

B. Beneficence 

C. Nonmaleficence 

D. Veracity 

97. A client seeks to preserve cultural traditions while embracing new societal norms. What is 

this process called? 
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A. Acculturation 

B. Cultural competence 

C. Marginalization 

D. Code-switching 

98. A young adult who was adopted at birth feels a strong desire to find their biological 

family. According to Erikson, this is part of: 

A. Trust vs. Mistrust 

B. Identity vs. Role Confusion 

C. Intimacy vs. Isolation 

D. Generativity vs. Stagnation 

99. A Black professional alters their language and appearance in the workplace to align with 

dominant norms. This is an example of: 

A. Internalized racism 

B. Code-switching 

C. Cultural competence 

D. Assimilation 

100. According to Piaget, a child aged 2–7 in the preoperational stage typically exhibits: 

A. Logical reasoning and conservation understanding 

B. Advanced abstract thinking 

C. Egocentric thinking and intuitive reasoning 

D. Hypothetical problem-solving skills 

101. What term is used to describe the continuous process through which individuals form 

their identity and learn how to interact within society? 

A. Socialization 

B. Acculturation 

C. Assimilation 

D. Ethnocentrism 

102. Which element is a core principle of Bandura’s theory of learning through social 

influence? 

A. Classical Conditioning 

B. Observational Learning 

C. Cognitive Development 

D. Psychosocial Development 

103. How would you define “cultural relativism”? 

A. Evaluating a different culture by applying the standards of one’s own 

B. Understanding another culture based on its own values and context 

C. Thinking that one’s own culture is inherently better than others 

D. Combining elements from various cultures 

104. According to Erikson’s psychosocial stages, what is the main developmental task during 

the “Industry vs. Inferiority” phase? 

A. Building basic trust in others 

B. Forming close emotional bonds 
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C. Gaining competence in academic and social activities 

D. Forming a clear sense of self 

105. In the study of human development, what does the term “resilience” imply? 

A. Avoiding all types of stress 

B. Bouncing back from difficult experiences 

C. Following social expectations without question 

D. Depending on others for support 

106. Based on Vygotsky’s view, what plays the biggest role in how children grow 

cognitively? 

A. Self-guided exploration 

B. Direct adult instruction 

C. Interactions within social and cultural environments 

D. Physical and biological development 

107. Which option best illustrates the concept of biculturalism? 

A. Giving up one’s original culture for a new one 

B. Merging two different cultural identities into one 

C. Rejecting cultural influences entirely 

D. Rigidly following only one culture 

108. In Piaget’s theory, what does “conservation” mean in cognitive development? 

A. Recognizing that quantity stays the same despite changes in form 

B. Thinking in abstract ways 

C. Adjusting to new experiences 

D. Understanding logical patterns 

109. Which feature characterizes the formal operational stage of Piaget’s cognitive 

development theory? 

A. Thinking centered only on oneself 

B. Pretend or imaginative play 

C. Reasoning based on tangible experiences 

D. Hypothetical and abstract reasoning 

110. What is the main idea behind Maslow’s concept of self-actualization? 

A. Meeting basic bodily needs 

B. Seeking security and protection 

C. Building emotional connections 

D. Fulfilling personal potential and growth 

111. What is the term for viewing one’s own culture as superior to all others? 

A. Cultural relativism 

B. Ethnocentrism 

C. Acculturation 

D. Assimilation 

112. In Erikson’s theory, which psychosocial conflict defines early adulthood? 

A. Industry vs. Inferiority 
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B. Generativity vs. Stagnation 

C. Intimacy vs. Isolation 

D. Integrity vs. Despair 

113. According to Bronfenbrenner’s ecological model, which system includes broad cultural 

and societal forces that impact a person’s development? 

A. Microsystem 

B. Mesosystem 

C. Exosystem 

D. Macrosystem 

114. Which idea is central to Freud’s model of personality? 

A. Cognitive dissonance 

B. Self-actualization 

C. Id, ego, and superego 

D. Observational learning 

115. How is “social identity” best defined? 

A. The personal view one has of themselves 

B. Unique characteristics that define an individual 

C. One’s understanding of self based on group associations 

D. Inherited biological features 

116. Which developmental skill is typically achieved during Piaget’s preoperational stage? 

A. Understanding object permanence 

B. Logical problem-solving 

C. Grasping the concept of conservation 

D. Using symbols to represent objects and ideas 

117. What does the term “scaffolding” refer to in Vygotsky’s educational theory? 

A. Inborn abilities a child naturally possesses 

B. Tailored assistance that fades as the learner gains independence 

C. Developmental phases children move through 

D. A strict order of skills acquired in development 

118. How is “collectivism” best understood in the context of culture? 

A. Prioritizing personal success 

B. Emphasizing group goals over individual ones 

C. Believing in multiple deities 

D. Adopting another culture’s traditions entirely 

119. In social learning theory, which term refers to the process of acquiring behaviors by 

observing others? 

A. Reinforcement 

B. Punishment 

C. Modeling 

D. Conditioning 
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120. Within Erikson’s model, what is the major developmental challenge in old age? 

A. Trust vs. Mistrust 

B. Initiative vs. Guilt 

C. Integrity vs. Despair 

D. Autonomy vs. Shame and Doubt 

121. What does Bandura’s concept of self-efficacy describe? 

A. Confidence in one’s ability to complete specific tasks 

B. Learning based on rewards and punishments 

C. Understanding and managing emotions 

D. Forming moral values and personal ethics 

122. What is the central idea of Bowlby’s attachment theory? 

A. Moral development stages 

B. Intellectual growth in children 

C. Emotional connections between a child and their caregiver 

D. Peer influence on social behavior 

123. In social work practice, how is the idea of “empowerment” best described? 

A. Supporting clients in building confidence and control over their lives 

B. Telling clients which decisions to make 

C. Encouraging clients to depend only on professionals 

D. Reducing client involvement in making choices 

124. What does “acculturation” mean in relation to cultural adaptation? 

A. Adopting practices and values from another culture 

B. Completely abandoning one’s cultural background 

C. Returning to one’s original cultural traditions 

D. Choosing not to engage with other cultures 

125. According to Maslow’s hierarchy, which human needs must be addressed before any 

others? 

A. Esteem needs 

B. Self-actualization 

C. Love and belonging 

D. Physiological needs 

126. What term refers to the continuous process through which individuals form their identity 

and learn social behaviors throughout life? 

A. Sympathy 

B. Empathy 

C. Compassion 

D. Altruism 

127. What is a defining feature of Piaget’s concrete operational stage of development? 

A. Abstract thinking 

B. Symbolic play 

C. Logical reasoning applied to tangible objects 

D. Egocentrism 
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128. According to Erikson’s psychosocial theory, in which stage does the challenge of “Trust 

vs. Mistrust” occur? 

A. Infancy 

B. Early childhood 

C. Middle childhood 

D. Adolescence 

129. How is “internalized oppression” most accurately described? 

A. Oppression directed outward toward others 

B. Accepting and living out negative stereotypes about one's own group 

C. Mixing of cultural customs 

D. Opposition to dominant social norms 

130. Which concept is a primary concern of humanistic psychological theory? 

A. The role of unconscious desires 

B. Environmental influences on behavior 

C. The growth potential of mentally healthy individuals 

D. Stages of mental development 

131. In Bronfenbrenner’s ecological model, what does the mesosystem consist of? 

A. Interactions between immediate environments, like home and school 

B. Broad cultural influences 

C. The child’s closest surroundings 

D. Cultural patterns and traditions 

132. What definition best fits “collective efficacy”? 

A. Confidence in a group’s ability to reach goals 

B. One’s belief in personal capabilities 

C. Group coordination 

D. Shared beliefs and values 

133. According to Kohlberg, what drives moral reasoning at the preconventional stage? 

A. Respect for societal rules 

B. Desire to avoid punishment and gain rewards 

C. Maintaining relationships and order 

D. Universal moral principles 

134. How is “stereotype threat” best described? 

A. The possibility of confirming negative assumptions about your group 

B. Creating new stereotypes 

C. Challenging stereotypes directly 

D. Overlapping stereotypes between groups 

135. In developmental psychology, what does the term “temperament” mean? 

A. Acquired behaviors from surroundings 

B. A person’s natural emotional intensity and responsiveness 

C. Steps in cognitive development 

D. The moral learning process 



22 

 

136. Which of the following is an example of a proactive prevention method in social work? 

A. Therapy for individuals with clinical depression 

B. Educational initiatives to prevent drug abuse community-wide 

C. Support circles for trauma survivors 

D. Mental health screenings on a case-by-case basis 

137. In Erikson’s stages, what is the main goal during the “Autonomy vs. Shame and Doubt” 

phase? 

A. Building trust in others 

B. Creating deep connections 

C. Developing a sense of self-reliance and control 

D. Feeling successful and capable 

138. What does “microaggression” refer to? 

A. Minor acts of generosity that foster inclusion 

B. Subtle and often unintentional discriminatory behaviors or remarks 

C. Widespread acts of injustice 

D. Open and deliberate discrimination 

139. Which psychological theory emphasizes how people interpret their personal experiences? 

A. Behavioral Theory 

B. Cognitive Theory 

C. Psychoanalytic Theory 

D. Humanistic Theory 

140. In Bronfenbrenner’s ecological systems model, which system includes the direct 

relationships a child has with their surroundings? 

A. Microsystem 

B. Mesosystem 

C. Exosystem 

D. Macrosystem 

141. What does the concept of “stereotyping” involve? 

A. Forming personal opinions through deep analysis 

B. Depicting cultures precisely and fairly 

C. Holding oversimplified and inaccurate views about a group 

D. Embracing cultural relativism 

142. According to Piaget, which stage is associated with abstract reasoning and logical 

thinking? 

A. Sensorimotor 

B. Preoperational 

C. Concrete Operational 

D. Formal Operational 

143. What is a fundamental principle of Carl Rogers' person-centered therapy? 

A. Changing behavior through reinforcement 

B. Offering unconditional acceptance and support 
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C. Exploring unconscious thoughts through dreams 

D. Gradually reducing fear through exposure 

144. In Vygotsky’s framework, what does the “zone of proximal development” describe? 

A. What a child can do unaided 

B. Skills a child can develop with proper help 

C. Innate ability to learn 

D. Emotional preparedness for learning 

145. What term refers to merging cultural elements from various backgrounds into one’s own 

cultural expression? 

A. Assimilation 

B. Cultural diffusion 

C. Integration 

D. Ethnocentrism 

146. What defines a developmental milestone? 

A. The age by which all children should achieve a skill 

B. A major achievement in a child’s growth 

C. A standard measure of academic progress 

D. A stage of rapid physical growth 

147. Which of the following is not typical of Piaget’s preoperational stage? 

A. Egocentrism 

B. Use of symbols in play 

C. Logical thinking 

D. Belief in inanimate objects having human qualities 

148. What is emphasized in the strengths-based model of social work? 

A. Identifying where clients are lacking 

B. Concentrating on areas of weakness 

C. Building on clients’ existing skills and resources 

D. Evaluating clients against societal norms 

149. Within attachment theory, what does “emotional attunement” refer to? 

A. A secure foundation for exploration 

B. A caregiver’s ability to sense and meet a child’s needs 

C. Rewarding behaviors to increase frequency 

D. Instinctual maternal behavior 

150. What is the best description of “cultural assimilation”? 

A. Blending dominant cultural traits while retaining heritage 

B. Fully adopting the dominant culture, often losing one’s original identity 

C. Withdrawing from all cultural engagement 

D. Fusing different cultural perspectives into a shared framework 

151. A Latino client feels misunderstood by their therapist, who fails to grasp the cultural 

significance of “familismo.” How is this concept best defined? 

A. Placing personal achievements above responsibilities to family 
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B. The view that gender roles in families should be strictly divided 

C. A deep sense of loyalty, responsibility, and devotion to family 

D. The idea that children are required to support aging parents financially 

152. A social worker is helping a client who has been through numerous traumatic events and 

now struggles to form close bonds. Which theory best accounts for this relational difficulty? 

A. Social learning theory 

B. Attachment theory 

C. Cognitive dissonance theory 

D. Classical conditioning 

153. In a support group for recent immigrants, one member expresses a sense of detachment 

from both their home culture and the new one. What concept describes this feeling? 

A. Marginalization 

B. Separation 

C. Integration 

D. Assimilation 

154. A 4-year-old child insists that a tall glass holds more juice than a shorter, wider one, 

even though the quantity is the same. According to Piaget, which concept is not yet 

developed? 

A. Object permanence 

B. Conservation 

C. Egocentrism 

D. Reversibility 

155. A recent immigrant is having difficulty adjusting to the individualism of U.S. culture 

after coming from a collectivist background. What would be the most culturally sensitive 

response? 

A. Urging the client to adopt American culture entirely 

B. Helping the client find ways to honor their culture while adjusting to a new one 

C. Advising the client to prioritize independence over family ties 

D. Recommending that the client stop using their native language 

156. A middle-aged client is struggling to find purpose and feels disconnected from 

meaningful life contributions. According to Erikson, what stage are they likely navigating? 

A. Intimacy vs. Isolation 

B. Identity vs. Role Confusion 

C. Generativity vs. Stagnation 

D. Integrity vs. Despair 

157. A therapist incorporates traditional rituals and stories into sessions with a Native 

American client. This practice is an example of: 

A. Cultural imposition 

B. Cultural competence 

C. Ethnocentrism 

D. Cultural assimilation 
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158. A client is upset that they are often wrongly assumed to be a service worker because of 

their race. This situation is an example of: 

A. Stereotype threat 

B. Implicit bias 

C. Microaggression 

D. Internalized oppression 

159. Within Bronfenbrenner’s ecological framework, which example illustrates the 

macrosystem? 

A. The child’s teacher interactions 

B. Parental communication with the child’s school 

C. The parent’s workplace impacting family routines 

D. Societal beliefs and values about raising children 

160. A client who has been rejected from multiple jobs now believes they will never be hired, 

even though they are qualified. This mindset is best explained by: 

A. Cognitive dissonance 

B. Learned helplessness 

C. Self-actualization 

D. Fundamental attribution error 

161. A child is being evaluated for frequent aggressive outbursts, disregard for rules, and a 

lack of remorse after hurting others. These behaviors are most consistent with: 

A. Oppositional Defiant Disorder (ODD) 

B. Conduct Disorder (CD) 

C. Reactive Attachment Disorder (RAD) 

D. Attention-Deficit/Hyperactivity Disorder (ADHD) 

162. A client from a culture that values family cohesion is distressed about their family 

heavily influencing their career path. The social worker responds by helping the client find 

balance between personal goals and family values. This reflects: 

A. Cultural assimilation 

B. Cultural relativism 

C. Cultural competence 

D. Ethnocentrism 

163. A hospital social worker observes that patients from underserved neighborhoods are 

more likely to experience chronic health conditions due to limited access to care. This issue 

relates to: 

A. Personal health choices 

B. Social determinants of health 

C. Genetic predisposition 

D. Self-fulfilling prophecy 

164. A client experiences guilt over their sexual orientation, shaped by negative religious 

messages from childhood. This internal struggle is an example of: 

A. Cognitive dissonance 

B. Intersectionality 
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C. Moral panic 

D. Self-actualization 

165. A young child shows difficulty forming emotional bonds and avoids trusting caregivers, 

despite their basic needs being met. These traits align with: 

A. Autism Spectrum Disorder (ASD) 

B. Generalized Anxiety Disorder (GAD) 

C. Reactive Attachment Disorder (RAD) 

D. Disruptive Mood Dysregulation Disorder (DMDD) 

166. A client with a history of early trauma struggles with emotional instability, unhealthy 

relationships, and impulsive behaviors. These are symptoms of: 

A. Generalized Anxiety Disorder (GAD) 

B. Borderline Personality Disorder (BPD) 

C. Post-Traumatic Stress Disorder (PTSD) 

D. Reactive Attachment Disorder (RAD) 

167. Which of the following best defines privilege in social work? 

A. Privilege applies only to income differences 

B. All dominant group members benefit equally from privilege 

C. Privilege includes unearned advantages that provide social or political benefits 

D. Privilege is limited to race and excludes factors like disability or gender 

168. A client who has experienced racial discrimination now avoids places where bias may 

occur. This behavior is an example of: 

A. Hypervigilance 

B. Social withdrawal 

C. Implicit bias 

D. Racial trauma 

169. According to Vygotsky’s sociocultural theory, the Zone of Proximal Development is best 

described as: 

A. What a learner can do without help 

B. A stage of abstract thinking development 

C. A period of cultural value absorption 

D. The range between independent performance and performance with assistance 

170. A client frequently ignores their own needs to meet others' expectations, leading to 

emotional exhaustion. This behavior suggests: 

A. Codependency 

B. Emotional resilience 

C. Self-actualization 

D. Cognitive dissonance 

171. A deaf client is denied a sign language interpreter by their employer. This violates which 

federal law? 

A. Civil Rights Act of 1964 

B. Americans with Disabilities Act (ADA) 
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C. Equal Pay Act 

D. Fair Labor Standards Act (FLSA) 

172. An adolescent has trouble forming friendships, misreads social cues, and prefers 

routines. These behaviors most align with: 

A. Attention-Deficit/Hyperactivity Disorder (ADHD) 

B. Social Anxiety Disorder 

C. Autism Spectrum Disorder (ASD) 

D. Oppositional Defiant Disorder (ODD) 

173. A client from a historically marginalized group shares that they feel the need to 

outperform others just to be acknowledged. This experience is known as: 

A. Stereotype threat 

B. White privilege 

C. Tokenism 

D. Racial battle fatigue 

174. A domestic violence survivor continues to stay with their abuser, expressing a sense of 

powerlessness. This is most indicative of: 

A. Cognitive dissonance 

B. Learned helplessness 

C. Role confusion 

D. Avoidant attachment 

175. In Bowen’s Family Systems Theory, the concept of maintaining one’s individuality 

while staying emotionally connected to family is known as: 

A. Enmeshment 

B. Differentiation of self 

C. Triangulation 

D. Homeostasis 

176. Which level of Kohlberg’s moral development framework reflects decision-making 

guided by deeply held universal values, beyond societal laws? 

A. Preconventional – Obedience and Punishment 

B. Conventional – Law and Order 

C. Postconventional – Social Contract 

D. Postconventional – Universal Ethical Principles 

177. A client describes feeling emotionally distant and reports episodes of watching 

themselves as if from outside their body. These symptoms are most aligned with: 

A. Panic Disorder 

B. Depersonalization-Derealization Disorder 

C. Borderline Personality Disorder 

D. Dissociative Amnesia 

178. During a training session on unconscious bias, a social worker explains that this term 

refers to: 

A. A conscious belief in stereotypes that leads to discrimination 

B. Unconscious attitudes that affect how individuals perceive and interact with others 



28 

 

C. Openly racist or prejudiced behavior toward marginalized groups 

D. A legal framework that enforces anti-discrimination policies 

179. A Latina client discusses how she is expected to fulfill traditional female roles by 

prioritizing care for family over her own professional ambitions. This cultural expectation is 

best identified as: 

A. Familismo 

B. Machismo 

C. Marianismo 

D. Assimilation 

180. When supporting a nonbinary client, a social worker ensures the use of inclusive forms 

and language, including the client’s chosen pronouns. This practice best reflects: 

A. Cultural humility 

B. Cultural imposition 

C. Gender essentialism 

D. Intersectionality 

181. 
According to Piaget’s theory, which activity is most typical for a child in the sensorimotor 

stage (birth to age 2)? 

A. Understanding abstract concepts 

B. Developing logical reasoning skills 

C. Learning through physical actions and sensory experiences 

D. Using symbols and engaging in pretend play 

182. 
A social worker is supporting a client facing chronic homelessness who states, “There’s 

nothing I can do to change my situation.” This type of thinking reflects: 

A. Cognitive dissonance 

B. Learned helplessness 

C. Self-actualization 

D. Rationalization 

183. 
An adult who avoids close emotional bonds and distrusts others was raised in a home with 

frequent conflict and emotional neglect. This attachment pattern is best described as: 

A. Secure attachment 

B. Anxious-ambivalent attachment 

C. Avoidant attachment 

D. Disorganized attachment 

184. 
Which of the following is an example of acculturative stress in a client recently relocated to a 

new country? 

A. Struggling to meet the expectations of both the old and new culture 

B. Completely adopting the new culture while rejecting past traditions 

C. Taking pride in blending old customs with a new cultural environment 

D. Gaining fluency in a second language 
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185. 
During a group session for survivors of domestic violence, a participant says, “It was my fault 

that my partner hurt me.” The social worker identifies this statement as an example of: 

A. Emotional resilience 

B. Internalized oppression 

C. Self-actualization 

D. Systemic discrimination 

186. 
A client was raised in a household with strict rules and high expectations but limited warmth 

or emotional support. As an adult, they struggle with low self-esteem and constantly seek 

external approval. This parenting style is most likely: 

A. Authoritative 

B. Permissive 

C. Authoritarian 

D. Uninvolved 

187. 
A social worker meets with a client who expresses exhaustion from repeatedly having to 

explain the discrimination they encounter. This experience is most accurately described as: 

A. Intersectionality 

B. Cultural dissonance 

C. Minority stress 

D. Compassion fatigue 

188. 
A client with a history of early and prolonged neglect shows intense emotional instability, 

difficulty with relationships, and engages in self-harming behavior. These symptoms most 

closely align with: 

A. Post-Traumatic Stress Disorder (PTSD) 

B. Complex PTSD (C-PTSD) 

C. Generalized Anxiety Disorder (GAD) 

D. Dissociative Identity Disorder (DID) 

189. 
A social worker campaigns for increased funding for food assistance and better access to 

nutritious food in underserved neighborhoods. This type of practice represents: 

A. Micro-level intervention 

B. Mezzo-level intervention 

C. Macro-level intervention 

D. Direct case management 

190. 
A practitioner notices they subconsciously assume that older clients are less capable of 

learning new skills. This bias is an example of: 

A. Implicit bias 

B. Ageism 

C. Cultural competence 

D. Intersectionality 
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191. 
A child exposed to inconsistent care and severe neglect shows both fear and resistance when 

approached by caregivers. This attachment style is referred to as: 

A. Secure attachment 

B. Avoidant attachment 

C. Anxious-ambivalent attachment 

D. Disorganized attachment 

192. 
A first-generation college student tells their social worker they feel out of place among their 

peers and guilty about surpassing their family’s opportunities. This is most likely: 

A. Acculturative stress 

B. Cultural displacement 

C. Imposter syndrome 

D. Generational trauma 

193. 
A therapist uses play-based methods with a child to help them express difficult emotions 

through storytelling and creativity. This method is aligned with: 

A. Cognitive Behavioral Therapy (CBT) 

B. Psychodynamic Theory 

C. Person-Centered Therapy 

D. Narrative Therapy 

194. 
A social worker implementing trauma-informed care with recently immigrated families wants 

to ensure best practices. Which of the following does not reflect a principle of trauma-

informed care? 

A. Maintaining emotional and physical safety 

B. Promoting empowerment and client autonomy 

C. Urging clients to quickly move on from traumatic experiences 

D. Understanding how trauma affects individuals and responding appropriately 

195. 
A social worker advocates for shelter policy changes after a client is denied entry due to rigid 

requirements. This is an example of: 

A. Micro-level intervention 

B. Mezzo-level intervention 

C. Macro-level intervention 

D. Case management 

196. 
A teenager takes impulsive risks and shows limited ability to plan ahead. The social worker 

explains this may be due to: 

A. Poor discipline during childhood 

B. Low levels of moral development 

C. Immature prefrontal cortex development 

D. Excess serotonin 
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197. 
A patient refuses medical treatment for religious reasons. What is the social worker’s ethical 

responsibility in this situation? 

A. Persuade the patient to accept the treatment 

B. Honor the patient’s choice and support their decision-making process 

C. Involve hospital management to overrule the refusal 

D. Report the situation as a psychiatric emergency 

198. 
A client experiencing anxiety and heightened alertness at work following repeated racial 

discrimination is likely showing signs of: 

A. Racial trauma 

B. Minority stress 

C. Microaggression 

D. Intersectionality 

199. 
According to Piaget’s developmental stages, a typical 10-year-old would be operating within 

the: 

A. Sensorimotor stage 

B. Preoperational stage 

C. Concrete Operational stage 

D. Formal Operational stage 

200. 
During a domestic violence group session, one member says they feel emotionally numb and 

as if life is happening around them, not to them. This reaction reflects: 

A. Depersonalization 

B. Panic Disorder 

C. Generalized Anxiety Disorder 

D. Emotional resilience 

 

 

 

 

 



32 

 

Assessment, Diagnosis, And Treatment Planning 

201. Why is cultural competence essential during client assessment and when forming 

treatment plans? 

A. To rely exclusively on standardized evaluation methods 

B. To acknowledge and respect the client's cultural identity 

C. To avoid bringing up cultural considerations 

D. To implement the same interventions for all individuals regardless of background 

202. Which item is a vital part of a safety plan for someone at risk of self-injury? 

A. A directory of emergency contact numbers 

B. An extensive health history 

C. A budget and financial overview 

D. A career interest profile 

203. How do standardized diagnostic guidelines in the DSM-5 serve mental health 

professionals? 

A. By offering a list of symptoms 

B. By ensuring consistent mental health diagnoses 

C. By eliminating the need for clinical experience 

D. By identifying the most effective treatment 

204. Within cognitive-behavioral therapy (CBT), what is the function of assigning 

homework? 

A. To keep the client occupied between appointments 

B. To help clients practice therapy skills in daily situations 

C. To evaluate academic performance 

D. To identify learning difficulties 

205. What does the concept of “client engagement” mean in therapy settings? 

A. The therapist's skill in gathering client details 

B. The client's involvement and commitment to the therapeutic journey 

C. Office and administrative responsibilities 

D. The diagnostic procedure 

206. Which instrument is tailored to evaluate symptoms specific to bipolar disorder? 

A. Hamilton Depression Rating Scale 

B. Mood Disorder Questionnaire (MDQ) 

C. Generalized Anxiety Disorder 7 (GAD-7) 

D. PTSD Checklist for DSM-5 (PCL-5) 

207. What is the value of clinical judgment in psychological assessments? 

A. It only relies on formal tests 

B. It merges professional insight with knowledge of the client's situation 

C. It is used primarily for completing insurance documents 

D. It’s unnecessary when standardized tools are used 
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208. During assessment, what does the term "validity" signify? 

A. The repeatability of test outcomes 

B. The precision of the tool in measuring its intended purpose 

C. How easy the tool is to administer 

D. The client's level of satisfaction with the assessment 

209. What should be done first when developing a treatment strategy? 

A. Creating clear and measurable goals 

B. Conducting a thorough evaluation 

C. Running psychological diagnostic tests 

D. Reviewing the client’s prior medical information 

210. Which of these is considered a protective factor in client evaluation? 

A. Substance use habits 

B. Availability of a supportive social circle 

C. Lack of employment 

D. Persistent health conditions 

211. What is implied by the phrase “dual diagnosis”? 

A. A person diagnosed with two mental illnesses 

B. A person experiencing both a substance use issue and a mental health disorder 

C. A combination of physical and psychological conditions 

D. Co-occurring physical health concerns 

212. When is a strengths-based assessment most appropriately used? 

A. Only when a client doesn’t show significant issues 

B. To highlight strengths that support therapeutic success 

C. To zero in on problem behaviors exclusively 

D. To generate a uniform treatment plan 

213. What most accurately defines the Mental Status Examination (MSE)? 

A. A test that assesses neurological activity 

B. A clinical evaluation of mental, emotional, and behavioral condition 

C. A review of physical wellness 

D. An academic achievement measurement 

214. Why are evidence-based practices incorporated into treatment planning? 

A. To minimize the cost of care 

B. To implement interventions backed by research and proven success 

C. To adhere to conventional therapy models 

D. To satisfy insurance policy demands 

215. What is important to remember when working with clients who may have a trauma 

background? 

A. Avoid mentioning traumatic experiences 

B. Apply trauma-informed care to better understand how past events affect current behavior 

C. Assume all clients have experienced trauma 

D. Focus attention solely on present symptoms 
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216. Which feature best represents a client-centered method for building treatment plans? 

A. Making choices based solely on the clinician’s input 

B. Collaborating with the client to tailor goals and treatments to their values 

C. Relying exclusively on standard therapy techniques 

D. Minimizing client feedback to reduce confusion 

217. What distinguishes a collaborative model in assessment and planning? 

A. The professional determines the treatment independently 

B. The client and therapist jointly develop insights and therapy plans 

C. The client receives a preset treatment format without involvement 

D. The focus remains entirely on the practitioner’s skills 

218. When evaluating substance-related concerns, what must be taken into account? 

A. Focusing only on substances currently used 

B. Reviewing substance use patterns, frequency, and background 

C. Disregarding any legal complications 

D. Skipping the topic to avoid unease 

219. What is a principal aim of psychoanalytic treatment? 

A. Changing negative thought habits 

B. Revealing hidden emotional conflicts and motives 

C. Adjusting behavior through rewards 

D. Building better interpersonal interactions 

220. How would you describe a “structured interview”? 

A. A laid-back chat with the client 

B. A question-based interview using a fixed format 

C. An open-ended, spontaneous dialogue 

D. A written questionnaire completed by the client 

221. Within the context of psychological evaluation, what does “clinical formulation” 

involve? 

A. A brief physical health report 

B. A detailed narrative combining symptoms, personal history, and concerns to inform 

treatment 

C. The outcome of a diagnostic test 

D. A purely medical diagnosis 

222. Which of the following can be viewed as a risk factor for developing a mental health 

issue? 

A. Close family relationships 

B. Routine exercise habits 

C. Ongoing exposure to stress 

D. Healthy coping mechanisms 

223. How is a genogram used in therapeutic work with families? 

A. To explore personality dimensions 

B. To provide a visual diagram of family connections and historical patterns 
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C. To determine physical health diagnoses 

D. To assess intellectual capability 

224. Which approach to therapy centers on present experiences and accountability? 

A. Cognitive-behavioral therapy 

B. Psychoanalysis 

C. Gestalt therapy 

D. Person-centered therapy 

225. In the realm of assessment, what does “reliability” indicate? 

A. The correctness of an evaluation 

B. The extent to which results are consistent over multiple uses 

C. The evaluation’s validity 

D. The monetary cost of the assessment 

226. What is an essential question when evaluating suicide risk in a client? 

A. “Have you organized your finances?” 

B. “Are there people in your life you can count on?” 

C. “Have you ever had thoughts of harming yourself or ending your life?” 

D. “Are you satisfied with your employment?” 

227. Which therapy method is frequently applied in treating obsessive-compulsive disorder 

(OCD)? 

A. Exposure and Response Prevention (ERP) 

B. Psychoanalysis 

C. Gestalt therapy 

D. Family-based therapy 

228. Which screening instrument is often utilized to detect alcohol-related disorders? 

A. Hamilton Rating Scale for Depression 

B. AUDIT (Alcohol Use Disorders Identification Test) 

C. Beck Anxiety Inventory 

D. PTSD Symptom Checklist 

229. What does the concept of “differential diagnosis” involve? 

A. Making a diagnosis based on the primary issue 

B. Identifying differences between conditions that present with similar symptoms 

C. Confirming a single diagnostic category 

D. Eliminating physical health explanations 

230. When should a therapist consider a referral for psychiatric evaluation? 

A. If the therapist becomes overwhelmed 

B. When medication is needed alongside therapy 

C. Only if the client has issues with substances 

D. If the client is unwilling to attend therapy 

231. What is the main function of a biopsychosocial assessment in social work practice? 

A. To identify physical health problems 

B. To examine biological, psychological, and social influences on a client's well-being 
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C. To conduct psychological testing 

D. To create a mental health care plan 

232. Where is Major Depressive Disorder classified in the DSM-5? 

A. Anxiety Disorders 

B. Mood Disorders 

C. Personality Disorders 

D. Neurodevelopmental Disorders 

233. Which screening instrument is frequently used to detect symptoms of depression? 

A. MMPI (Minnesota Multiphasic Personality Inventory) 

B. PHQ-9 (Patient Health Questionnaire-9) 

C. WAIS (Wechsler Adult Intelligence Scale) 

D. TAT (Thematic Apperception Test) 

234. What is the key objective of the initial interview in a client assessment? 

A. To begin therapy 

B. To collect detailed background information 

C. To diagnose immediately 

D. To perform psychological evaluations 

235. Why is it important to establish a baseline in the assessment phase? 

A. To track the client's improvements over time 

B. To pinpoint strengths 

C. To create a treatment plan 

D. To determine a diagnosis 

236. Within treatment planning, what does the SMART acronym represent? 

A. Specific, Measurable, Achievable, Relevant, Time-bound 

B. Simple, Meaningful, Adaptable, Realistic, Tangible 

C. Strategic, Motivational, Action-oriented, Result-driven, Timely 

D. Structured, Manageable, Attainable, Resourceful, Time-sensitive 

237. Which of these is a core element evaluated in a mental status exam? 

A. Medical background 

B. Appearance and observed behavior 

C. Academic experience 

D. Family medical history 

238. What is the goal of conducting a differential diagnosis? 

A. To determine the precise origin of a disorder 

B. To distinguish between conditions with similar signs 

C. To form a therapy strategy 

D. To assess therapeutic outcomes 

239. When is a structured interview most suitable during assessment? 

A. When building a trusting relationship with the client 

B. When gathering targeted diagnostic details 
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C. When exploring family dynamics 

D. When reviewing available treatment options 

240. What is a frequently used tool in CBT for evaluating a client’s thoughts and actions? 

A. Genogram 

B. Thought record 

C. Projective assessment 

D. Intelligence test 

241. What should be prioritized when planning treatment for a client with multiple diagnoses? 

A. Focusing on the most urgent condition first 

B. Treating all identified conditions at once 

C. Disregarding secondary conditions 

D. Using a universal treatment method 

242. Which term refers to the outward, trackable signs of a mental health condition? 

A. Symptoms 

B. Diagnosis 

C. Etiology 

D. Prognosis 

243. How frequently should a treatment plan be evaluated and revised? 

A. Once a year 

B. Every six months 

C. Every three months or as necessary based on client progress 

D. Only upon termination of services 

244. In the DSM-5 system, which axis relates to environmental and psychosocial influences? 

A. Axis I 

B. Axis II 

C. Axis III 

D. Axis IV 

245. Which of the following is considered a mental health protective factor? 

A. History of family mental illness 

B. Availability of emotional support 

C. Long-term physical disease 

D. Drug or alcohol use 

246. What is the main role of the DSM-5 in clinical work? 

A. To outline treatment procedures 

B. To assist in diagnosing mental health conditions 

C. To perform psychological evaluations 

D. To assess physical health 

247. Which screening tool is most commonly used for detecting anxiety symptoms? 

A. Beck Anxiety Inventory (BAI) 

B. Rorschach Inkblot Test 
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C. MMPI 

D. WAIS 

248. During an assessment, what does the term "presenting problem" refer to? 

A. The client’s primary concern or issue 

B. The professional’s first impression diagnosis 

C. The root cause of the condition 

D. The client’s family history 

249. What is the key purpose of crisis intervention when designing a treatment approach? 

A. To begin long-term therapy 

B. To stabilize the client quickly and offer short-term support 

C. To assess for mental health disorders 

D. To prescribe medications 

250. How is a comorbid condition best described? 

A. The main disorder identified 

B. A secondary diagnosis occurring alongside a primary one 

C. A highly uncommon disorder 

D. A condition that has been fully resolved 

251. In clinical interviews, what type of question is most effective for gathering detailed 

responses? 

A. Yes/no questions 

B. Open-ended questions 

C. Leading questions 

D. Multiple-choice questions 

252. What does a client’s psychosocial history include in an assessment? 

A. Their medical documents 

B. Emotional, psychological, and social background 

C. Academic records 

D. Financial information 

253. What is an important factor when evaluating children in a clinical setting? 

A. Using tools developed for adults 

B. Including input from caregivers or parents 

C. Focusing mainly on academic performance 

D. Overlooking the child’s point of view 

254. What is the main function of the Mental Status Examination (MSE)? 

A. To assess a client’s physical condition 

B. To observe emotional, cognitive, and behavioral functioning 

C. To identify physical health problems 

D. To create a therapy strategy 

255. How is the term "prognosis" defined in the context of mental health? 

A. The origin of the disorder 

B. The predicted development or outcome of a condition 
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C. The symptoms that appear first 

D. The strategy for treatment 

256. What does “triangulation” mean when gathering assessment data? 

A. Verifying information through multiple methods or sources 

B. Identifying one specific diagnosis 

C. Creating a therapy strategy 

D. Establishing a relationship with the client 

257. Why are measurable goals essential in the development of a treatment plan? 

A. To speed up the treatment process 

B. To monitor changes and determine treatment effectiveness 

C. To decrease administrative work 

D. To meet documentation standards 

258. What is a significant advantage of utilizing standardized assessment tools? 

A. They provide subjective insights into progress 

B. They deliver consistent and comparable outcomes 

C. They eliminate the need for in-person interviews 

D. They are faster than traditional evaluations 

259. Which of the following is a typical symptom found in individuals with Generalized 

Anxiety Disorder? 

A. Continuous and excessive worry 

B. Episodes of mania 

C. Visual hallucinations 

D. Memory deterioration 

260. In the context of therapy planning, what does a “client-centered” approach imply? 

A. The therapist’s preferences shape the plan 

B. The plan is built around the client's unique needs and goals 

C. The plan focuses mostly on external resources 

D. The approach uses only predefined treatment methods 

261. Why is it important to establish “time-bound” objectives in a treatment plan? 

A. To keep goals open-ended and adaptable 

B. To set a specific timeframe for achieving goals, supporting responsibility and progress 

monitoring 

C. To reduce client stress 

D. To satisfy insurance documentation requirements 

262. What is the main role of screening instruments during client assessment? 

A. To replace the full clinical interview 

B. To rapidly detect potential concerns that may require deeper evaluation 

C. To deliver a confirmed diagnosis 

D. To construct a therapy plan 

263. Which statement best explains the “stages of change” framework in therapy planning? 

A. A theory that outlines childhood development phases 
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B. A model describing the steps individuals follow when modifying behavior 

C. A method used to assign diagnoses 

D. A structured approach to conducting interviews 

264. In a therapeutic setting, what does the term “rapport” refer to? 

A. Collecting background information from the client 

B. Administering psychological testing 

C. Building a relationship of trust between the therapist and the client 

D. Completing documentation tasks 

265. Which term identifies the initial assessment stage where the clinician collects thorough 

details about the client's current situation and background? 

A. Termination stage 

B. Follow-up period 

C. Intake stage 

D. Maintenance phase 

266. What is the key objective of crisis intervention in mental health support? 

A. Promoting lasting behavior change 

B. Offering immediate support and restoring stability 

C. Managing medications 

D. Enhancing academic outcomes 

267. How is the term “dual diagnosis” defined in the mental health field? 

A. Having both a psychological disorder and a substance-related disorder 

B. A condition evaluated by two professionals 

C. Two separate physical health issues at once 

D. A diagnosis that has been verified by another expert 

268. What is the main emphasis when conducting a family-focused assessment? 

A. Academic records of each family member 

B. Patterns of interaction and relationships within the family 

C. The household’s income and financial resources 

D. Parents' formal education history 

269. What is a key benefit of applying evidence-based interventions in therapy? 

A. They are typically less expensive 

B. They are backed by research and shown to be effective 

C. They require less training to apply 

D. They eliminate the need for clinical judgment 

270. Which tool is frequently used to assess for schizophrenia symptoms? 

A. SCID (Structured Clinical Interview for DSM Disorders) 

B. Beck Depression Inventory (BDI) 

C. GAD-7 (Generalized Anxiety Disorder scale) 

D. PHQ-9 (Patient Health Questionnaire) 

271. In CBT, what does the process of cognitive restructuring aim to achieve? 

A. Reinforce desirable behaviors 
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B. Recognize and transform unhelpful thought patterns 

C. Analyze subconscious drives 

D. Improve interpersonal communication 

272. How would you best describe the Mental Status Examination (MSE)? 

A. A general medical checkup by a doctor 

B. A clinical method to observe and assess mental, emotional, and behavioral functions 

C. A standardized academic performance measure 

D. A financial evaluation for insurance use 

273. Why is client involvement essential in creating a therapy plan? 

A. To maintain confidentiality of the plan 

B. To boost client participation and commitment to treatment 

C. To reduce clinician workload 

D. To fulfill legal obligations 

274. Which term refers to a client’s capability to understand and decide on treatment-related 

matters? 

A. Independence 

B. Competence 

C. Insight 

D. Capacity 

275. In addiction counseling, what is the focus of motivational interviewing? 

A. Challenging the client directly about substance use 

B. Helping the client resolve ambivalence and increase motivation for change 

C. Prescribing medication for addiction 

D. Offering a detailed plan for quitting 

276. What does "cultural sensitivity" mean during a psychological assessment? 

A. Avoiding cultural references to treat all clients the same 

B. Respecting and acknowledging the client’s cultural identity throughout assessment and 

planning 

C. Using tools that are free of cultural influence 

D. Avoiding culture-related conversations 

277. What is the function of case conceptualization in therapy? 

A. To identify physical health concerns 

B. To form a detailed understanding of the client’s problems to guide treatment 

C. To carry out diagnostic evaluations 

D. To fulfill documentation for insurance claims 

278. Which assessment measure is widely used to determine the intensity of depressive 

symptoms? 

A. GAD-7 

B. BDI (Beck Depression Inventory) 

C. SCID 

D. AUDIT 
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279. What is the central aim of Dialectical Behavior Therapy (DBT)? 

A. To investigate repressed emotional conflicts 

B. To teach emotional regulation and enhance relationships 

C. To provide formal diagnostic services 

D. To encourage positive behavior repetition 

280. Why is a client’s psychosocial background gathered during an assessment? 

A. To understand the client’s physical health conditions 

B. To explore emotional, psychological, and social factors affecting the client 

C. To confirm medical diagnoses 

D. To prepare a financial strategy 

281. What is the main goal of conducting a Functional Behavior Assessment (FBA)? 

A. To identify areas of academic excellence 

B. To determine the cause or purpose of a behavior and plan suitable interventions 

C. To test for learning difficulties 

D. To evaluate memory and reasoning 

282. Which of the following characterizes client-centered therapy? 

A. Led by the therapist and highly structured 

B. Interpreted mainly by the therapist 

C. Guided by the client’s own experiences and choices 

D. Focused exclusively on behavioral outcomes 

283. Why is “standardization” important in psychological testing? 

A. To customize tools for each individual 

B. To ensure assessments are administered and scored consistently and fairly 

C. To add more flexibility to the testing process 

D. To align tools with personal preferences 

284. Which concept refers to intentionally integrating a client’s cultural identity into treatment 

planning? 

A. Cultural neglect 

B. Cultural competence 

C. Cultural adaptation 

D. Cultural disregard 

285. Why are screening tools used during the early stages of client evaluation? 

A. To take the place of a full diagnostic assessment 

B. To quickly identify concerns that might need more thorough investigation 

C. To confirm a specific mental health condition 

D. To offer long-term treatment advice 

286. In CBT, what role does a thought record play? 

A. To make a clinical diagnosis 

B. To assist clients in recognizing and addressing harmful beliefs 

C. To assess intellectual functioning 

D. To collect medical background information 
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287. Which of the following is considered a protective factor for mental well-being? 

A. Prolonged exposure to stress 

B. Drug or alcohol misuse 

C. A reliable support system 

D. A family history of mental illness 

288. What is a key element to consider when assessing suicide risk? 

A. Financial circumstances 

B. Personal hobbies 

C. Access to methods of self-harm 

D. Level of education 

289. What does the biopsychosocial approach emphasize in assessment and planning? 

A. Focus on physical health factors exclusively 

B. Consideration of psychological and social influences alone 

C. A combined view of biological, psychological, and social contributors 

D. Evaluation of environmental surroundings only 

290. In substance use screening, what issue does the CAGE questionnaire assess? 

A. General anxiety concerns 

B. Alcohol-related problems 

C. Depression symptoms 

D. Indicators of bipolar disorder 

291. A client reports persistent sadness, fatigue, difficulty focusing, and loss of interest in 

previously enjoyed activities, lasting over six months. What is the most likely preliminary 

diagnosis? 

A. Generalized Anxiety Disorder (GAD) 

B. Persistent Depressive Disorder (Dysthymia) 

C. Major Depressive Disorder (MDD) 

D. Adjustment Disorder with Depressed Mood 

292. A child displays frequent anger outbursts, ongoing irritability, and struggles with 

emotional regulation across various environments. Which diagnosis should be considered 

first? 

A. Conduct Disorder (CD) 

B. Oppositional Defiant Disorder (ODD) 

C. Disruptive Mood Dysregulation Disorder (DMDD) 

D. Bipolar Disorder 

293. A client describes sudden and intense fear episodes accompanied by heart pounding, 

dizziness, and a fear of losing control, occurring without warning. What is the most likely 

diagnosis? 

A. Panic Disorder 

B. Generalized Anxiety Disorder (GAD) 

C. Social Anxiety Disorder 

D. Agoraphobia 



44 

 

294. A client involved in a serious car crash six weeks ago reports flashbacks, nightmares, 

avoidance of driving, and being constantly on alert. Which diagnosis fits this situation best? 

A. Acute Stress Disorder (ASD) 

B. Post-Traumatic Stress Disorder (PTSD) 

C. Generalized Anxiety Disorder (GAD) 

D. Adjustment Disorder with Anxiety 

295. During a session, a client admits having suicidal thoughts but states no intention or plan 

to act. What is the most appropriate next step for the social worker? 

A. Arrange immediate hospitalization for safety 

B. Create a safety plan and evaluate protective factors 

C. Discontinue therapy since the risk is not immediate 

D. Use a no-suicide contract and continue with treatment as usual 

296. A client with social anxiety is receiving Cognitive Behavioral Therapy (CBT). What 

would be the central therapeutic focus in this case? 

A. Uncovering childhood-based unconscious conflicts 

B. Solely using exposure techniques without cognitive work 

C. Promoting emotional expression through unstructured sessions 

D. Challenging negative beliefs tied to social situations 

297. A client describes chronic worry affecting many areas of life, including job, finances, 

and relationships, for over eight months. They also report restlessness, muscle tension, and 

sleep issues. What diagnosis is most likely? 

A. Panic Disorder 

B. Social Anxiety Disorder 

C. Generalized Anxiety Disorder (GAD) 

D. Obsessive-Compulsive Disorder (OCD) 

298. A 7-year-old who avoids interaction, is emotionally distant, and does not seek comfort 

from adults is being assessed. The child has a history of severe neglect and multiple 

placements. Which diagnosis is most appropriate? 

A. Oppositional Defiant Disorder (ODD) 

B. Reactive Attachment Disorder (RAD) 

C. Conduct Disorder (CD) 

D. Disinhibited Social Engagement Disorder (DSED) 

299. A client presents with impulsive behavior, intense mood changes, unstable relationships, 

and fear of being abandoned. Which diagnosis should be considered first? 

A. Bipolar II Disorder 

B. Borderline Personality Disorder (BPD) 

C. Histrionic Personality Disorder 

D. Narcissistic Personality Disorder 

300. A therapist is using Prolonged Exposure Therapy with a client diagnosed with PTSD. 

What is a core method used in this treatment? 

A. Suppressing trauma-related memories 

B. Gradual confrontation of traumatic thoughts and environments 
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C. Investigating childhood trauma through unconscious analysis 

D. Avoiding trauma reminders to reduce emotional pain 

301. Following a relapse after two years of sobriety, a client returns to therapy for alcohol use 

disorder. What is the most constructive intervention? 

A. Restart treatment from the beginning, labeling the relapse as failure 

B. Apply a harm reduction strategy to restore stability 

C. Discourage discussing the relapse to minimize guilt 

D. End treatment since sobriety was not maintained 

302. A person with Schizophrenia reports hearing two voices arguing. This symptom is 

classified as: 

A. A delusion 

B. A hallucination 

C. A negative symptom 

D. A cognitive distortion 

303. A client often checks whether doors are locked and appliances turned off, despite 

knowing their fears are irrational. These behaviors reduce their anxiety. What diagnosis fits 

best? 

A. Generalized Anxiety Disorder (GAD) 

B. Obsessive-Compulsive Disorder (OCD) 

C. Panic Disorder 

D. Body Dysmorphic Disorder (BDD) 

304. When supporting a client with Bipolar I Disorder, what intervention is most appropriate 

during manic phases? 

A. Suggest engaging in exciting activities to use excess energy 

B. Teach grounding techniques to reduce detachment 

C. Coordinate with a psychiatrist to manage medication, such as mood stabilizers 

D. Use exposure therapy to confront emotional triggers 

305. Which physical symptom is frequently observed in individuals with Anorexia Nervosa? 

A. Elevated blood pressure 

B. Hair thinning and lanugo (fine body hair growth) 

C. Increase in hunger levels 

D. Rapid heart rate 

306. A child consistently breaks rules, bullies peers, and has a history of physical aggression 

and theft over the past year. What diagnosis is most appropriate? 

A. Oppositional Defiant Disorder (ODD) 

B. Conduct Disorder (CD) 

C. Disruptive Mood Dysregulation Disorder (DMDD) 

D. Intermittent Explosive Disorder (IED) 

307. In a Motivational Interviewing session, a client is unsure about quitting smoking. What is 

the most appropriate response? 

A. “You’ll face serious health problems if you keep smoking.” 

B. “It sounds like you’re conflicted. What are some reasons you might consider quitting?” 
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C. “You must stop right away—it’s the best thing for your health.” 

D. “Let’s pick a date to quit so you can commit now.” 

308. A person with Schizoaffective Disorder typically exhibits: 

A. Only psychotic features 

B. Only mood-related symptoms 

C. A combination of psychosis and mood disturbance 

D. Identity fragmentation 

309. While conducting a suicide risk evaluation, a client mentions passive suicidal ideation 

(thoughts about death without intent or plan). What should the social worker do? 

A. Start involuntary hospitalization immediately 

B. Conduct a thorough risk assessment, discuss protective factors, and make a safety plan 

C. Reassure the client that such thoughts are common and not dangerous 

D. End the session and refer to crisis services 

310. A client diagnosed with Antisocial Personality Disorder is most likely to exhibit which 

of the following traits? 

A. Intense fear of abandonment along with emotional instability 

B. A consistent pattern of violating others' rights with little remorse 

C. A strong need for admiration and a sense of superiority 

D. Avoiding social contact due to sensitivity to criticism 

311. A client reports feeling detached from reality, struggling to differentiate what is real, and 

experiencing paranoid beliefs. These symptoms most closely align with: 

A. Schizophrenia 

B. Dissociative Identity Disorder (DID) 

C. Bipolar I Disorder 

D. Borderline Personality Disorder (BPD) 

312. A person currently using alcohol expresses interest in making a change. According to the 

Stages of Change model, which phase are they in? 

A.Precontemplation 

B. Contemplation 

C. Preparation 

D. Action 

313. Which intervention is most supported by research for treating a client with Generalized 

Anxiety Disorder (GAD)? 

A. Psychoanalytic therapy focusing on early unconscious conflict 

B. Cognitive Behavioral Therapy (CBT) aimed at reducing worry 

C. Exposure therapy to gradually confront fears 

D. Narrative therapy to reshape the client’s personal story 

314. A client with PTSD describes feeling separated from their body and perceiving their 

surroundings as distorted during stressful episodes. These symptoms are referred to as: 

A. Hyperarousal responses 

B. Re-experiencing phenomena 
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C. Avoidance behaviors 

D. Depersonalization and derealization 

315. A client reports alternating between periods of elevated mood, reduced need for sleep, 

excessive talking, impulsivity, and engaging in risky behaviors, followed by episodes of deep 

depression. What diagnosis is most appropriate? 

A. Major Depressive Disorder (MDD) 

B. Bipolar I Disorder 

C. Bipolar II Disorder 

D. Cyclothymic Disorder 

316. A child has trouble staying focused, frequently interrupts conversations, and exhibits 

constant movement even when stillness is expected. What diagnosis should be evaluated first? 

A. Autism Spectrum Disorder (ASD) 

B. Oppositional Defiant Disorder (ODD) 

C. Attention-Deficit/Hyperactivity Disorder (ADHD) 

D. Generalized Anxiety Disorder (GAD) 

317. Which of the following is an example of a negative symptom in Schizophrenia? 

A. Hearing voices that others cannot 

B. Holding paranoid delusions 

C. Displaying flat emotional expression and withdrawal from others 

D. Speaking in a disorganized and hard-to-follow manner 

318. A client with Social Anxiety Disorder avoids events where they might be judged or 

criticized, such as public speaking. What is the most effective, research-supported 

intervention? 

A. Psychodynamic therapy focused on early life experiences 

B. Cognitive Behavioral Therapy (CBT) combined with exposure techniques 

C. Motivational Interviewing to boost readiness for change 

D. Psychoanalysis to explore unconscious fears 

319. A client with a history of early trauma shows difficulty regulating emotions, often 

dissociates, and engages in self-harm. What treatment is best supported by evidence for these 

issues? 

A. Cognitive Behavioral Therapy (CBT) 

B. Eye Movement Desensitization and Reprocessing (EMDR) 

C. Dialectical Behavior Therapy (DBT) 

D. Exposure Therapy 

320. A client with Severe Alcohol Use Disorder reports experiencing hand shaking, sweating, 

nausea, and agitation after stopping alcohol for one day. These symptoms suggest: 

A. Alcohol withdrawal 

B. Alcohol intoxication 

C. Delirium 

D. Panic attack 

321. A client with Alcohol Use Disorder is admitted to the hospital and begins to experience 

symptoms such as sweating, tremors, a rapid heartbeat, restlessness, and visual hallucinations 
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within 24 hours of their last drink. The social worker recognizes these signs as: 

A. Alcohol intoxication 

B. Wernicke-Korsakoff Syndrome 

C. Alcohol withdrawal delirium (Delirium Tremens) 

D. Schizoaffective Disorder 

322. A client reports ongoing symptoms over the past two years, including loss of appetite, 

feelings of hopelessness, fatigue, and difficulty focusing. Although these symptoms have not 

met full criteria for a major depressive episode, they are persistent. The most likely diagnosis 

is: 

A. Major Depressive Disorder (MDD) 

B. Dysthymia (Persistent Depressive Disorder) 

C. Cyclothymic Disorder 

D. Adjustment Disorder with Depressed Mood 

323. While assessing a client, the social worker notes a long-standing pattern of 

suspiciousness, mistrust of others without adequate justification, and reluctance to share 

personal information. The most probable diagnosis is: 

A. Schizotypal Personality Disorder 

B. Borderline Personality Disorder (BPD) 

C. Paranoid Personality Disorder 

D. Schizophrenia 

324. A client diagnosed with severe Major Depressive Disorder reports frequent auditory 

hallucinations that tell them they are worthless. The best course of action is to: 

A. Provide supportive counseling and monitor weekly 

B. Refer for a psychiatric evaluation for possible antipsychotic and antidepressant medication 

C. Suggest thought-stopping strategies to block the hallucinations 

D. Use cognitive restructuring to challenge the hallucinations 

325. A client who has Social Anxiety Disorder describes avoiding scenarios where they may 

feel judged, such as public speaking or meeting unfamiliar people. The most effective 

treatment would be: 

A. Cognitive Behavioral Therapy (CBT) with exposure therapy 

B. Psychoanalysis to explore early-life trauma 

C. Motivational Interviewing to enhance readiness for change 

D. Hypnosis for anxiety reduction 

326. A client with Body Dysmorphic Disorder spends extended periods checking their 

appearance in mirrors and remains fixated on perceived physical flaws that are not noticeable 

to others. The best clinical approach involves: 

A. Exposure and Response Prevention (ERP) 

B. Recommending cosmetic procedures 

C. Educating about natural body diversity 

D. Avoiding body image discussions to reduce fixation 

327. During a clinical interview, a client who recently endured a traumatic experience reports 

emotional numbness, insomnia, and avoidance of reminders related to the event. These 

symptoms have lasted three weeks. The most appropriate diagnosis is: 
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A. Generalized Anxiety Disorder (GAD) 

B. Acute Stress Disorder (ASD) 

C. Post-Traumatic Stress Disorder (PTSD) 

D. Adjustment Disorder with Anxiety 

328. A person with Narcissistic Personality Disorder is most likely to exhibit: 

A. Avoidance of close relationships due to fear of being rejected 

B. Intense mood instability and chronic emptiness 

C. Excessive self-importance, craving for admiration, and low empathy 

D. Extreme fear of public speaking and social embarrassment 

329. A social worker assesses a client with a history of multiple depressive episodes over five 

years, alternating with four-day periods of elevated mood, increased energy, and reduced need 

for sleep that do not significantly impair functioning. The most accurate diagnosis is: 

A. Major Depressive Disorder (MDD) 

B. Bipolar I Disorder 

C. Bipolar II Disorder 

D. Cyclothymic Disorder 

330. A person with Schizoaffective Disorder is most likely to experience: 

A. Only mood-related symptoms 

B. Only psychotic features 

C. A combination of mood and psychotic symptoms 

D. Fragmentation of personality and identity 

331. A client is diagnosed with Obsessive-Compulsive Personality Disorder (OCPD). Which 

of the following best characterizes this disorder? 

A. Intrusive thoughts and compulsive rituals 

B. Perfectionism, rigidity, and preoccupation with control 

C. Preference for social isolation and lack of close bonds 

D. Rapid emotional shifts and impulsive behavior 

332. When working with a client diagnosed with Adjustment Disorder with Depressed Mood, 

a social worker notes that the key distinction from Major Depressive Disorder is that: 

A. Adjustment Disorder does not stem from a specific stressor 

B. Its symptoms persist for two years or longer 

C. It is triggered by an identifiable stressor and resolves within six months 

D. It includes hallucinations and delusional thinking 

333. A psychiatrist prescribes medication for a client with Generalized Anxiety Disorder 

(GAD). The most commonly used first-line pharmacological treatment for GAD is: 

A. Lithium 

B. Benzodiazepines 

C. Antipsychotics 

D. Selective Serotonin Reuptake Inhibitors (SSRIs) 

334. A child frequently refuses to attend school, complains of stomach pain before leaving 

home, and becomes extremely upset when separated from parents. The most likely diagnosis 

is: 
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A. Social Anxiety Disorder 

B. Oppositional Defiant Disorder (ODD) 

C. Separation Anxiety Disorder 

D. Selective Mutism 

335. A 16-year-old client shows a consistent pattern of unstable relationships, emotional 

outbursts, impulsive behavior, self-injury, and an intense fear of being abandoned. The most 

likely diagnosis is: 

A. Bipolar II Disorder 

B. Borderline Personality Disorder (BPD) 

C. Oppositional Defiant Disorder (ODD) 

D. Narcissistic Personality Disorder (NPD) 

336. A client with PTSD describes experiencing an exaggerated startle response, persistent 

alertness, and trouble sleeping. These are best described as: 

A. Re-experiencing symptoms 

B. Avoidance symptoms 

C. Negative mood and cognition symptoms 

D. Hyperarousal symptoms 

337. While assessing a client with Cyclothymic Disorder, the social worker notes: 

A. Alternating full manic and major depressive episodes 

B. Ongoing mood swings involving hypomania and mild depression without meeting full 

criteria for Bipolar Disorder 

C. Extended depressive episodes with occasional psychosis 

D. Mood instability driven by external circumstances 

338. A person with Schizophrenia presents with flat emotional expression, withdrawal from 

social activities, and a noticeable lack of motivation. These are considered: 

A. Positive symptoms 

B. Negative symptoms 

C. Cognitive symptoms 

D. Mood-related symptoms 

339. A client diagnosed with Obsessive-Compulsive Disorder (OCD) has a strong fear of 

contamination and washes their hands repeatedly. The most supported therapeutic 

intervention is: 

A. Exposure and Response Prevention (ERP) 

B. Psychoanalytic therapy to uncover unconscious causes 

C. Motivational Interviewing to build readiness for change 

D. Narrative Therapy to reshape thought patterns 

 

340. A child is being evaluated for Autism Spectrum Disorder. The most typical symptoms 

include: 

A. Frequent lying and manipulating others for personal gain 

B. Repetitive behaviors, challenges with social communication, and restricted interests 
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C. Impulsive behavior, distractibility, and refusal to follow rules 

D. Avoidance of eye contact and social interaction due to past trauma 

341. A client often steals items of little value and reports feeling relieved afterward, despite 

not needing the items. This behavior most likely suggests: 

A. Conduct Disorder 

B. Kleptomania 

C. Antisocial Personality Disorder 

D. Impulse-Control Disorder Not Otherwise Specified 

342. A client currently experiencing a manic episode associated with Bipolar I Disorder is 

least likely to present with: 

A. Increased physical energy and reduced need for sleep 

B. Impulsivity and overspending 

C. Withdrawal from others and slowed motor activity 

D. Inflated self-esteem and rapid speech 

343. A person with Separation Anxiety Disorder would most likely exhibit which of the 

following behaviors? 

A. Constant worry about harm coming to loved ones when apart 

B. Avoidance of social gatherings due to embarrassment 

C. Unexpected panic attacks without warning 

D. Repeated checking of locks and doors for safety 

344. When using Cognitive Behavioral Therapy (CBT) to treat a client with Generalized 

Anxiety Disorder (GAD), which technique is most effective? 

A. Exploring unresolved childhood conflicts 

B. Identifying and modifying catastrophic thinking and chronic worry 

C. Encouraging avoidance of stressful situations 

D. Using hypnosis to reprogram anxious thought patterns 

345. A 12-year-old child is referred to a therapist due to frequent aggression, defiance of 

rules, and lack of remorse after hurting others. These behaviors have lasted over a year. The 

most likely diagnosis is: 

A. Oppositional Defiant Disorder (ODD) 

B. Conduct Disorder (CD) 

C. Intermittent Explosive Disorder (IED) 

D. Disruptive Mood Dysregulation Disorder (DMDD) 

346. A client expresses a strong fear of gaining weight, engages in frequent fasting, and 

remains significantly underweight. Despite this, the client insists they are overweight. The 

most accurate diagnosis is: 

A. Bulimia Nervosa 

B. Body Dysmorphic Disorder (BDD) 

C. Anorexia Nervosa 

D. Avoidant/Restrictive Food Intake Disorder (ARFID) 

347. During an assessment, a client reports excessive emotional displays, strong desire for 

attention, and discomfort when not the center of focus. They also seek constant approval from 
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others. The most likely diagnosis is: 

A. Borderline Personality Disorder (BPD) 

B. Narcissistic Personality Disorder (NPD) 

C. Histrionic Personality Disorder (HPD) 

D. Dependent Personality Disorder (DPD) 

348. A client diagnosed with Attention-Deficit/Hyperactivity Disorder (ADHD) is likely to 

experience which of the following core symptoms? 

A. Repetitive movements and limited interests 

B. Defiance and resistance to authority figures 

C. Difficulty concentrating, impulsive actions, and hyperactive behavior 

D. Intense fear of judgment in social situations 

349. A 7-year-old child is brought in for therapy due to repetitive hand-flapping, obsessive 

focus on specific topics, limited eye contact, and problems with understanding social cues. 

The most appropriate diagnosis is: 

A. Social Anxiety Disorder 

B. Autism Spectrum Disorder (ASD) 

C. Attention-Deficit/Hyperactivity Disorder (ADHD) 

D. Oppositional Defiant Disorder (ODD) 

350. A client with Generalized Anxiety Disorder (GAD) says, “I worry constantly about my 

work, my family, and money—even when everything is fine.” The most appropriate first-line 

treatment for this client would be: 

A. Cognitive Behavioral Therapy (CBT) and Selective Serotonin Reuptake Inhibitors (SSRIs) 

B. Exposure therapy combined with antipsychotic medication 

C. Psychoanalytic therapy and benzodiazepine use 

D. Mindfulness therapy and stimulant medication 

351. A 9-year-old is brought for evaluation due to ongoing nightmares, heightened alertness, 

sudden emotional reactions, and avoidance of reminders of a traumatic event that happened 

six months ago. The most appropriate diagnosis is: 

A. Acute Stress Disorder (ASD) 

B. Post-Traumatic Stress Disorder (PTSD) 

C. Generalized Anxiety Disorder (GAD) 

D. Disruptive Mood Dysregulation Disorder (DMDD) 

352. A client diagnosed with Obsessive-Compulsive Disorder is working with a social 

worker. Which intervention is considered the most evidence-supported? 

A. Exposure and Response Prevention (ERP) 

B. Motivational Interviewing (MI) 

C. Person-Centered Therapy 

D. Narrative Therapy 

353. A social worker evaluates a client who experiences dissociative episodes, gaps in 

memory, and occasionally refers to themselves using different names. The client describes 

feeling like multiple people. The most likely diagnosis is: 

A. Schizophrenia 

B. Borderline Personality Disorder (BPD) 
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C. Dissociative Identity Disorder (DID) 

D. Depersonalization-Derealization Disorder 

354. A client diagnosed with Major Depressive Disorder reports low energy, loss of 

motivation, and withdrawal from enjoyable activities. Which treatment is most strongly 

supported by research for addressing MDD? 

A. Exposure Therapy 

B. Eye Movement Desensitization and Reprocessing (EMDR) 

C. Cognitive Behavioral Therapy (CBT) 

D. Applied Behavioral Analysis (ABA) 

355. A client experiences intense fear and physical symptoms like sweating, dizziness, and 

rapid heartbeat when speaking in public and avoids such situations. The most likely diagnosis 

is: 

A. Panic Disorder 

B. Social Anxiety Disorder 

C. Generalized Anxiety Disorder (GAD) 

D. Agoraphobia 

356. A client diagnosed with Schizophrenia displays minimal verbal expression, withdraws 

from others, and lacks drive. These behaviors are best categorized as: 

A. Cognitive symptoms 

B. Positive symptoms 

C. Negative symptoms 

D. Disorganized symptoms 

357. A client reports chronic worry, tension, restlessness, difficulty focusing, and muscle 

tightness that has lasted over a year. The most likely diagnosis is: 

A. Panic Disorder 

B. Social Anxiety Disorder 

C. Generalized Anxiety Disorder (GAD) 

D. Post-Traumatic Stress Disorder (PTSD) 

358. A 5-year-old in foster care often seeks physical closeness and comfort from unfamiliar 

adults without hesitation. This behavior most likely indicates: 

A. Reactive Attachment Disorder (RAD) 

B. Disinhibited Social Engagement Disorder (DSED) 

C. Oppositional Defiant Disorder (ODD) 

D. Conduct Disorder (CD) 

359. A client with Alcohol Use Disorder is showing confusion, memory issues, and 

coordination problems. The social worker suspects Wernicke-Korsakoff Syndrome, which is 

primarily due to: 

A. Vitamin B1 (Thiamine) deficiency 

B. Liver dysfunction 

C. Low blood glucose 

D. Dopamine irregularities 
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360. Cognitive Processing Therapy (CPT) for clients with PTSD focuses primarily on: 

A. Gradually facing trauma-related stimuli 

B. Examining and disputing negative thoughts linked to the trauma 

C. Using hypnosis and visualization techniques 

D. Avoiding trauma memories to prevent anxiety 

361. During a suicide risk evaluation, a client discloses a plan to overdose on medication but 

says they are unsure about acting on it. What is the most appropriate immediate step? 

A. Further assess the client and create a safety plan if no imminent intent is found 

B. Provide crisis hotline contacts and arrange a follow-up for next week 

C. Initiate involuntary hospitalization for safety reasons 

D. Recommend relying on social connections and not discussing suicidal thoughts 

362. A client diagnosed with Borderline Personality Disorder (BPD) seeks therapy. Which 

treatment approach has the strongest empirical support? 

A. Exposure Therapy 

B. Dialectical Behavior Therapy (DBT) 

C. Motivational Interviewing (MI) 

D. Psychodynamic Therapy 

363. A client reports hearing voices no one else hears and believes they’re receiving secret 

messages from the TV. These symptoms are best described as: 

A. Dissociation 

B. Delusions and hallucinations 

C. Cognitive distortions 

D. Flashbacks 

364. A person with Avoidant Personality Disorder is most likely to exhibit: 

A. A strong desire for admiration and absence of empathy 

B. Social withdrawal, hypersensitivity to rejection, and low self-esteem 

C. Instability in relationships, impulsivity, and abandonment fears 

D. Manipulative tendencies, disregard for others, and lack of guilt 

365. When using Exposure and Response Prevention (ERP) to treat a client with Obsessive-

Compulsive Disorder, the technique involves: 

A. Teaching the client relaxation methods to manage compulsions 

B. Introducing feared triggers gradually and preventing compulsive responses 

C. Advising the client to avoid anxiety-inducing situations 

D. Exploring unconscious motivations behind the compulsions 

366. For a client diagnosed with Dissociative Identity Disorder (DID), the most appropriate 

therapeutic goal is: 

A. Supporting the integration of distinct identities into a unified self 

B. Suppressing alternative identities when they emerge 

C. Using exposure techniques to directly process past trauma 

D. Guiding the client to create a new dominant identity 

367. A client reports experiencing vivid memories of trauma, feeling emotionally numb, 

trouble sleeping, and being constantly on guard. These symptoms have persisted for three 



55 

 

weeks. The most likely diagnosis is: 

A. Generalized Anxiety Disorder (GAD) 

B. Acute Stress Disorder (ASD) 

C. Post-Traumatic Stress Disorder (PTSD) 

D. Adjustment Disorder with Anxiety 

368. A client complains of frequent insomnia, daytime fatigue, and irritability related to poor 

sleep. These symptoms most likely suggest: 

A. Generalized Anxiety Disorder (GAD) 

B. Major Depressive Disorder (MDD) 

C. Primary Insomnia Disorder 

D. Bipolar II Disorder 

369. A client diagnosed with Anorexia Nervosa is underweight, denies the severity of the 

condition, and refuses to eat. The initial treatment goal should be: 

A. Explore deeper emotional causes related to food 

B. Implement a structured plan to restore physical health and weight 

C. Challenge distorted body perceptions using cognitive techniques 

D. Permit continued restriction until insight is gained 

370. A social worker is treating a client diagnosed with Major Depressive Disorder using 

Behavioral Activation. What is the main goal of this intervention? 

A. Encourage reflection on past traumatic events 

B. Help the client increase involvement in pleasurable and meaningful activities 

C. Use deep breathing techniques to reduce symptoms 

D. Identify and restructure automatic negative beliefs 

371. A 6-year-old child is evaluated due to frequent tantrums, low frustration tolerance, and 

emotionally intense outbursts that are disproportionate for their age. These behaviors have 

persisted for over a year. The most likely diagnosis is: 

A. Oppositional Defiant Disorder (ODD) 

B. Disruptive Mood Dysregulation Disorder (DMDD) 

C. Conduct Disorder (CD) 

D. Attention-Deficit/Hyperactivity Disorder (ADHD) 

372. A client with Schizophrenia presents with incoherent speech patterns, disorganized 

thinking, and jumbled language known as "word salad." These symptoms fall under which 

category? 

A. Positive symptoms 

B. Negative symptoms 

C. Cognitive symptoms 

D. Affective symptoms 

373. A client describes ongoing feelings of emptiness, highly unstable relationships, 

impulsive choices, and recurring self-harming behaviors. Which diagnosis best fits this 

presentation? 

A. Bipolar II Disorder 

B. Borderline Personality Disorder (BPD) 
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C. Histrionic Personality Disorder 

D. Narcissistic Personality Disorder 

374. A client diagnosed with PTSD reports experiencing flashbacks, distressing dreams, and 

emotional reactivity when confronted with trauma cues. These are examples of: 

A. Avoidance symptoms 

B. Re-experiencing symptoms 

C. Negative mood and cognitive alterations 

D. Hyperarousal symptoms 

375. A 70-year-old client is showing signs of progressive memory decline, impaired problem-

solving, and difficulty with daily functioning. The most appropriate diagnosis is: 

A. Major Depressive Disorder with psychotic features 

B. Generalized Anxiety Disorder (GAD) 

C. Major Neurocognitive Disorder (Dementia) 

D. Delirium 

376. In CBT treatment for Generalized Anxiety Disorder, which approach is most likely 

emphasized by the social worker? 

A. Challenging irrational thoughts and minimizing chronic worry 

B. Uncovering childhood conflicts linked to anxious feelings 

C. Using guided visualization and hypnosis 

D. Advising the client to avoid stress-inducing situations 

377. While assessing a client with Antisocial Personality Disorder, which behavior is most 

representative of the condition? 

A. Strong sensitivity to rejection and fear of criticism 

B. Inflated sense of self and craving for admiration 

C. Repeated violation of others' rights and absence of remorse 

D. Erratic emotional reactions and unstable interpersonal relationships 

378. A client diagnosed with Major Depressive Disorder and psychotic features reports 

hearing critical voices that reinforce their hopelessness. The most effective treatment plan 

should include: 

A. A combination of antipsychotic and antidepressant medications 

B. Psychoanalytic exploration of early traumatic experiences 

C. Exposure-based therapy to reduce hallucination intensity 

D. Motivational Interviewing to address resistance to change 

379. A client reports frequent difficulty controlling anger, including verbal and physical 

aggression, occurring at least twice a week over six months. The most probable diagnosis is: 

A. Oppositional Defiant Disorder (ODD) 

B. Intermittent Explosive Disorder (IED) 

C. Conduct Disorder (CD) 

D. Bipolar I Disorder 

380. A client diagnosed with Avoidant Personality Disorder is most likely to show which of 

the following characteristics? 

A. Strong desire for admiration and tendency toward grandiosity 
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B. Obsession with control, organization, and perfectionism 

C. Social avoidance, fear of disapproval, and low self-worth 

D. Emotional intensity, mood swings, and abandonment fears 

381. A client diagnosed with Obsessive-Compulsive Disorder (OCD) experiences persistent 

fears related to contamination and copes by engaging in repetitive handwashing. Which 

treatment method has the strongest evidence of effectiveness in this case? 

A. Exposure and Response Prevention (ERP) 

B. Psychoanalytic therapy focused on uncovering unconscious issues 

C. Hypnotherapy aimed at reframing unwanted thoughts 

D. Motivational Interviewing to promote behavioral change 

382. While completing a suicide risk evaluation, a social worker hears the client make one of 

the following statements. Which indicates the most serious risk level? 

A. "Sometimes I think about dying, but I haven’t made any plans." 

B. "I wish I could just disappear, but I wouldn’t harm myself." 

C. "I’ve been saving up pills and plan to take them tonight when everyone’s asleep." 

D. "I feel hopeless all the time, but I’m not sure I’d ever act on it." 

383. A client is being assessed after reporting cycles of binge eating, followed by vomiting 

and extreme exercise to prevent weight gain. What is the most probable diagnosis? 

A. Anorexia Nervosa, Binge-Eating/Purging Type 

B. Binge-Eating Disorder (BED) 

C. Body Dysmorphic Disorder (BDD) 

D. Bulimia Nervosa 

384. A 6-year-old child diagnosed with Selective Mutism is currently in treatment. Which 

therapeutic approach is considered most effective for increasing verbal communication? 

A. Providing verbal rewards to encourage speaking 

B. Gradual exposure to situations that provoke anxiety around speaking 

C. Ignoring the behavior to prevent reinforcing mutism 

D. Enrolling the child in a strict school environment to force speech 

385. During an evaluation, a client is described as routinely violating social norms, 

manipulating others for personal benefit, having legal problems, and lacking remorse. Which 

diagnosis is most appropriate? 

A. Narcissistic Personality Disorder 

B. Borderline Personality Disorder 

C. Antisocial Personality Disorder 

D. Histrionic Personality Disorder 

386. A client referred for treatment of Panic Disorder is beginning therapy. Which of the 

following interventions is the most effective? 

A. Advising the client to avoid situations that cause anxiety 

B. Implementing interoceptive exposure to bodily sensations linked to panic 

C. Using psychoanalysis to explore underlying fears 

D. Applying Motivational Interviewing to enhance engagement 
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387. A client reveals having recurring thoughts of harming others, despite having no wish or 

plan to act on them. To alleviate distress, they perform repetitive counting rituals. What is the 

most likely diagnosis? 

A. Generalized Anxiety Disorder (GAD) 

B. Obsessive-Compulsive Disorder (OCD) 

C. Schizophrenia 

D. Post-Traumatic Stress Disorder (PTSD) 

388. A child is brought in for evaluation after a pattern of chronic lying, stealing, bullying, 

and cruelty to animals, without remorse. Which diagnosis is most consistent with these 

behaviors? 

A. Oppositional Defiant Disorder (ODD) 

B. Intermittent Explosive Disorder (IED) 

C. Conduct Disorder (CD) 

D. Reactive Attachment Disorder (RAD) 

389. A client with Major Depressive Disorder (MDD) expresses beliefs that they are a failure, 

that life will never improve, and that they are worthless. How should these thoughts be 

categorized? 

A. Cognitive distortions 

B. Dissociation 

C. Delusions of grandeur 

D. Depersonalization 

390. A client experiencing a manic episode from Bipolar I Disorder shows impulsive 

spending, little need for sleep, and rapid speech. What is the most appropriate initial 

treatment? 

A. Antidepressants 

B. Mood stabilizers or antipsychotics 

C. Psychodynamic therapy 

D. Exposure therapy 

391. A client reports a sensation of being detached from their body, as if they’re observing 

themselves from outside, and that the world seems unreal. Which diagnosis best fits these 

experiences? 

A. Generalized Anxiety Disorder (GAD) 

B. Depersonalization-Derealization Disorder 

C. Dissociative Identity Disorder (DID) 

D. Schizophrenia 

392. A 9-year-old child is referred for behavioral issues including frequent temper outbursts, 

arguing with authority figures, and refusal to comply with rules, but no aggression or severe 

violations of others' rights. What is the most likely diagnosis? 

A. Conduct Disorder (CD) 

B. Oppositional Defiant Disorder (ODD) 

C. Disruptive Mood Dysregulation Disorder (DMDD) 

D. Intermittent Explosive Disorder (IED) 



59 

 

393. A client with Schizophrenia demonstrates issues with memory, attention, and problem-

solving. These difficulties are best categorized as: 

A. Positive symptoms 

B. Negative symptoms 

C. Cognitive symptoms 

D. Affective symptoms 

394. A client diagnosed with Alcohol Use Disorder has developed symptoms like memory 

problems, confusion, and poor coordination. These signs most likely point to: 

A. Alcohol withdrawal delirium 

B. Wernicke-Korsakoff Syndrome 

C. Delirium Tremens (DTs) 

D. Major Neurocognitive Disorder (Dementia) 

395. A client with Autism Spectrum Disorder (ASD) struggles with interpreting social cues, 

maintaining eye contact, and participating in two-way communication. Which intervention is 

most supported by research for improving social skills in ASD? 

A. Cognitive Processing Therapy (CPT) 

B. Dialectical Behavior Therapy (DBT) 

C. Applied Behavior Analysis (ABA) 

D. Motivational Interviewing (MI) 

396. A client with Major Depressive Disorder (MDD) has not responded to therapy or 

multiple antidepressants. The psychiatrist suggests Electroconvulsive Therapy (ECT). This 

treatment is most commonly used for: 

A. Clients looking for non-medication alternatives 

B. Clients with mild depressive symptoms 

C. Clients with severe depression that has not responded to other treatments 

D. Clients with Generalized Anxiety Disorder (GAD) 

397. A client reports difficulty making everyday choices, an excessive need for reassurance, 

and an intense fear of being alone. They depend heavily on others to manage important areas 

of their life. What is the most likely diagnosis? 

A. Borderline Personality Disorder (BPD) 

B. Avoidant Personality Disorder (APD) 

C. Dependent Personality Disorder (DPD) 

D. Histrionic Personality Disorder (HPD) 

398. A 15-year-old describes frequent episodes of consuming large amounts of food rapidly 

and feeling a loss of control during these episodes. They experience shame afterward but do 

not purge or compensate. The most appropriate diagnosis is: 

A. Anorexia Nervosa, Binge-Eating/Purging Type 

B. Bulimia Nervosa 

C. Binge-Eating Disorder (BED) 

D. Rumination Disorder 

399. A client has extreme difficulty discarding possessions regardless of their lack of value, 

resulting in excessive household clutter and distress at the thought of discarding items. The 

most accurate diagnosis is: 
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A. Obsessive-Compulsive Disorder (OCD) 

B. Schizophrenia 

C. Hoarding Disorder 

D. Body Dysmorphic Disorder (BDD) 

400. A client with Generalized Anxiety Disorder (GAD) is struggling with chronic worry. The 

social worker uses Cognitive Behavioral Therapy (CBT). Which technique is most effective 

in this context? 

A. Identifying and challenging catastrophic thinking and cognitive errors 

B. Examining repressed childhood experiences 

C. Avoiding anxiety-inducing situations 

D. Using gradual exposure to face fears 

 

 

Psychotherapy, Case Management,  

and Clinical Interventions 

 

401. Why is it essential to create a personalized service plan (ISP) in case management? 

A. To use a standard format for all clients 

B. To customize support and strategies to fit the client’s unique needs and goals 

C. To meet administrative obligations only 

D. To minimize the necessity for future appointments 

402. What is the main objective of behavioral therapy? 

A. Exploring hidden unconscious issues 

B. Changing problematic behaviors using rewards and consequences 

C. Investigating early life experiences 

D. Promoting self-fulfillment 

403. In family therapy, what is emphasized in the systems-based approach? 

A. Individual mental health symptoms 

B. Patterns of interaction and relationships among family members 

C. The individual’s job aspirations 

D.Changing thought patterns 

404. Which of the following is a tool used in cognitive-behavioral therapy (CBT)? 

A. Free association 

B. Dream interpretation 

C. Thought records 

D. Gestalt-based techniques 
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405. What is the central focus of motivational interviewing? 

A. Challenging the client about their choices 

B. Supporting clients in working through their hesitation toward change 

C. Analyzing their life history 

D. Diagnosing psychological disorders 

406. In case management, what does advocacy typically include? 

A. Giving clients monetary assistance 

B. Representing the client’s needs to ensure they get necessary services 

C. Performing psychological evaluations 

D. Limiting client access to external services 

407. Which ethical guideline ensures that practitioners avoid causing harm? 

A. Autonomy 

B. Beneficence 

C. Justice 

D. Nonmaleficence 

408. What is a standard practice used in psychodynamic therapy? 

A. Behavior modification techniques 

B. Meditation and mindfulness exercises 

C. Free association 

D. Changing distorted thinking patterns 

409. Why is confidentiality critical in clinical settings? 

A. To fulfill insurance policies 

B. To safeguard client information and establish trust 

C. To reduce documentation requirements 

D. To streamline treatment procedures 

410. What is the primary goal of crisis intervention? 

A. Ongoing psychotherapy 

B. Immediate support and emotional stabilization 

C. Restructuring negative thought patterns 

D. Prescribing medications 

411. What is the function of a service coordination plan in case management? 

A. To diagnose a client’s condition 

B. To organize services that address the client’s specific needs 

C. To conduct clinical assessments 

D. To create a budget for the client 

412. Which therapeutic method centers on highlighting a client's inner strengths and 

capabilities? 

A. Strengths-based therapy 

B. Psychodynamic therapy 

C. Behavioral therapy 

D. Gestalt therapy 
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413. What is a fundamental component of ethical clinical work? 

A. Favoring the therapist’s convenience 

B. Respecting a client’s freedom to choose and make informed decisions 

C. Applying the same treatment to every client 

D. Limiting how involved the client is in their care 

414. Which strategy is frequently used in Gestalt therapy to promote self-awareness? 

A. Role-playing exercises 

B. Thought suppression 

C. Rehearsing new behaviors 

D. Challenging thought patterns 

415. What is the main function of follow-up in case management? 

A. To close the case 

B. To check on progress and adjust the care plan as needed 

C. To perform additional evaluations 

D. To reassess finances 

416. What is the core purpose of psychodynamic therapy? 

A. Changing problematic habits 

B. Bringing repressed conflicts into conscious awareness 

C. Enhancing decision-making skills 

D. Practicing relaxation strategies 

417. Which type of therapy is best known for the use of the “empty chair” technique to 

explore unresolved emotions? 

A. Gestalt therapy 

B. Cognitive-behavioral therapy 

C. Psychodynamic therapy 

D. Humanistic therapy 

418. What does “active listening” refer to in a therapeutic context? 

A. Paying close attention, understanding, responding, and remembering the client’s message 

B. Offering fast solutions to the client’s concerns 

C. Writing detailed session notes 

D. Only observing the client’s body language 

419. Which form of therapy targets specific issues by teaching actionable problem-solving 

skills? 

A. Solution-focused brief therapy 

B. Psychodynamic therapy 

C. Existential therapy 

D. Narrative therapy 

420. When developing a care plan for a client with a chronic health condition, what is most 

important? 

A. Coordinating both physical and psychological care 

B. Focusing only on mental health challenges 
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C. Applying the same treatment model to all clients 

D. Avoiding medical-related concerns 

421. What is a key strategy for supporting clients during a crisis situation? 

A. Offering immediate and practical help 

B. Waiting to respond until more information is gathered 

C. Concentrating on long-term treatment goals 

D. Steering clear of direct inquiries 

422. Which of the following is a vital aspect of quality case management? 

A. Collaborating with external service providers 

B. Delivering therapeutic sessions 

C. Conducting academic research 

D. Creating treatment plans in isolation 

423. What is the primary focus of psychodynamic psychotherapy? 

A. Making the unconscious mind conscious 

B. Replacing unwanted behaviors 

C. Improving cognitive function 

D. Concentrating solely on present issues 

424. What does “informed consent” involve in clinical practice? 

A. Making sure the client has enough information to choose their treatment 

B. Recording the client’s health history 

C. Making therapeutic decisions on behalf of the client 

D. Assuming the client automatically agrees to treatment 

425. Which intervention in behavioral therapy is most often used to treat phobias? 

A. Exposure-based techniques 

B. Unstructured talking exercises 

C. Dream interpretation 

D. Reflective communication 

426. What is one major advantage of using a strengths-focused therapy model? 

A. Helping clients feel empowered by building on their existing resources and skills 

B. Identifying psychological disorders 

C. Emphasizing client vulnerabilities 

D. Using a uniform plan for every client 

427. What is the function of a discharge plan in the context of case management? 

A. To prepare for the client’s smooth transition out of care 

B. To carry out a final diagnostic test 

C. To end services suddenly 

D. To continue offering therapy sessions 

428. Which of the following examples illustrates a boundary crossing in therapy? 

A. Accepting a small, culturally significant token from the client 

B. Maintaining a strictly professional dynamic 
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C. Giving a client your personal contact details 

D. Reviewing the client’s treatment objectives 

429. Which approach to therapy emphasizes setting goals and identifying practical steps 

toward the future? 

A. Solution-focused brief therapy 

B. Psychoanalytic therapy 

C. Humanistic therapy 

D. Behavioral therapy 

430. What is a critical ethical practice when working with individuals from various cultural 

backgrounds? 

A. Demonstrating cultural awareness and sensitivity 

B. Providing identical treatment regardless of background 

C. Avoiding discussions related to culture 

D. Following rigid treatment protocols without changes 

431. Within clinical work, what does the term “case consultation” typically refer to? 

A. Providing therapeutic interventions 

B. Performing an in-depth psychosocial evaluation 

C. Creating a care plan 

D. Requesting input or professional guidance from a colleague regarding a client 

432. Which therapeutic element is most strongly linked to Carl Rogers’ approach? 

A. Offering unconditional positive regard 

B. Interpreting dreams 

C. Applying systematic desensitization 

D. Engaging in cognitive restructuring 

433. In behavioral therapy, how is a token economy primarily used? 

A. To examine unconscious drives 

B. To reward and reinforce preferred behaviors using symbolic incentives 

C. To train clients in relaxation strategies 

D. To support free-flowing verbal expression 

434. Which of the following best describes a fundamental aspect of effective case 

management? 

A. Concentrating exclusively on psychological concerns 

B. Organizing and linking various services to meet the full spectrum of a client’s needs 

C. Delivering immediate, temporary interventions 

D. Restricting collaboration with the client’s personal network 

435. What is the main goal of psychoeducational efforts in therapeutic contexts? 

A. Informing clients about their diagnoses and treatment methods 

B. Delving deeply into prior life experiences 

C. Administering standardized psychological instruments 

D. Practicing active, empathetic listening 
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436. Why is a genogram commonly used during family therapy sessions? 

A. To visually trace family dynamics and relational patterns that may contribute to current 

issues 

B. To perform evaluations on individual family members 

C. To offer fast-track resolutions 

D. To identify specific personality disorders 

437. Which ethical concept refers to the obligation to treat every client impartially and 

equitably? 

A. Beneficence 

B. Nonmaleficence 

C. Autonomy 

D. Justice 

438. In CBT, what does the method of cognitive restructuring aim to accomplish? 

A. Helping clients recognize and alter harmful thinking styles 

B. Investigating early life memories 

C. Interpreting symbolic content in dreams 

D. Employing ambiguous stimuli to reveal subconscious themes 

439. Which counseling method is especially suited to quickly identifying solutions and 

establishing achievable goals? 

A. Solution-focused brief therapy 

B. Psychodynamic therapy 

C. Humanistic therapy 

D. Gestalt therapy 

440. What represents a crucial element in managing a psychological crisis? 

A. Delivering immediate aid and connecting clients with support systems 

B. Initiating long-duration therapeutic work 

C. Emphasizing educational performance 

D. Postponing intervention to collect more details 

441. In clinical settings, what is the function of discharge planning? 

A. Ending client care without arranging follow-up 

B. Creating a strategy for aftercare and continued support 

C. Focusing only on final evaluations 

D. Offering extended therapeutic services 

442. What is the central purpose of behavioral activation when treating depressive symptoms? 

A. Encouraging participation in enjoyable and fulfilling activities 

B. Exploring formative life experiences 

C. Instructing in relaxation practices 

D. Restructuring negative cognitive patterns 

443. Which practice supports maintaining appropriate boundaries between clinicians and 

clients? 

A. Accepting gifts of a personal nature 

B. Keeping interactions within professional limits 
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C. Exchanging private contact details with clients 

D. Forming multiple types of relationships with a client 

444. Within CBT, which technique helps individuals explore how their thoughts, feelings, and 

actions are linked? 

A. Using thought records 

B. Practicing free association 

C. Interpreting dreams 

D. Employing hypnosis 

445. In ethical clinical work, what does the principle of beneficence entail? 

A. Acting in ways that enhance a client’s well-being 

B. Avoiding actions that might cause harm 

C. Honoring the client’s autonomy and decisions 

D. Providing equitable care to all clients 

446. Which therapeutic model is recognized for utilizing the “miracle question” technique? 

A. Solution-focused brief therapy 

B. Psychodynamic therapy 

C. Cognitive-behavioral therapy 

D. Humanistic therapy 

447. What is a core therapeutic aim of psychodynamic therapy? 

A. Bringing unconscious conflicts to conscious awareness and working through them 

B. Modifying problematic behavior patterns 

C. Strengthening cognitive coping strategies 

D. Providing rapid interventions for surface-level issues 

448. Which intervention is commonly applied in narrative therapy? 

A. Rewriting and reshaping personal narratives 

B. Analyzing symbolic dream material 

C. Applying gradual exposure techniques 

D. Utilizing behavior-based token systems 

449. What is the main emphasis of dialectical behavior therapy (DBT)? 

A. Teaching clients to regulate emotions and enhance their interpersonal effectiveness 

B. Investigating repressed memories 

C. Interpreting dreams as symbolic content 

D. Using structured cognitive tests 

450. What therapeutic approach involves direct confrontation with fears in a structured and 

safe setting? 

A. Cognitive restructuring 

B. Free-flow verbal exploration 

C. Systematic desensitization 

D. Exposure therapy 

451. What is the chief goal of motivational interviewing in treating substance use? 

A. Advising clients on how to quit 
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B. Increasing internal motivation to change by addressing mixed feelings 

C. Processing earlier traumas 

D. Educating about stress management strategies 

452. Which therapeutic framework is founded on the idea that altering distorted thinking leads 

to emotional and behavioral improvements? 

A. Cognitive-behavioral therapy (CBT) 

B. Psychodynamic therapy 

C. Humanistic therapy 

D. Gestalt therapy 

453. In the context of case management, what is the role of an individualized service plan 

(ISP)? 

A. Applying a generic plan for all service users 

B. Personalizing support strategies based on the client's unique needs and goals 

C. Limiting services to mental health support 

D. Minimizing follow-up and review 

454. Which counseling theory highlights the importance of self-fulfillment and personal 

development? 

A. Behavioral therapy 

B. Cognitive-behavioral therapy 

C. Humanistic therapy 

D. Psychodynamic therapy 

455. What is a key ethical concern when handling client records? 

A. Sharing documentation without restrictions 

B. Retaining records indefinitely regardless of policy 

C. Recording only favorable client progress 

D. Ensuring the security and privacy of client data 

456. What does “case consultation” typically involve in therapeutic practice? 

A. Delivering counseling sessions 

B. Performing a comprehensive psychosocial review 

C. Designing a therapeutic strategy 

D. Consulting with another professional about a client’s situation 

457. Which method is most aligned with Carl Rogers’ person-centered approach? 

A. Demonstrating unconditional positive regard 

B. Engaging in dream interpretation 

C. Utilizing systematic desensitization 

D. Applying cognitive restructuring techniques 

458. How is a token economy system used in behavior therapy? 

A. Exploring deep-rooted unconscious processes 

B. Encouraging positive behaviors with tangible rewards 

C. Teaching ways to manage stress 

D. Supporting spontaneous expression 
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459. What constitutes a vital part of comprehensive case management? 

A. Addressing only mental health components 

B. Facilitating access to diverse services tailored to the client’s full range of needs 

C. Offering immediate but temporary help 

D. Avoiding collaboration with the client’s support circle 

460. What is the central role of psychoeducation in therapy? 

A. Educating clients about their mental health conditions and treatment options 

B. Analyzing early life experiences 

C. Administering diagnostic tools 

D. Practicing attentive listening 

461. Why might a therapist use a genogram during family therapy? 

A. To identify intergenerational patterns and relational structures 

B. To evaluate individuals independently 

C. To provide immediate fixes 

D. To determine personality traits 

462. Which of the following best describes the ethical standard of justice? 

A. Promoting a client’s overall well-being 

B. Avoiding harm to those receiving care 

C. Respecting clients’ ability to choose for themselves 

D. Guaranteeing fairness and equality in treatment 

463. What is the aim of cognitive restructuring in CBT? 

A. Challenging and transforming unhelpful thoughts 

B. Examining early personal history 

C. Engaging in symbolic dream work 

D. Using projective tools 

464. Which method is best suited for brief, goal-oriented therapy? 

A. Solution-focused brief therapy 

B. Psychodynamic therapy 

C. Humanistic therapy 

D. Gestalt therapy 

465. Which factor is essential for effective crisis support? 

A. Offering rapid assistance and connecting clients with helpful resources 

B. Engaging in extended counseling 

C. Emphasizing school-related issues 

D. Delaying action to gather more background 

466. What does discharge planning involve in therapeutic practice? 

A. Terminating services without future planning 

B. Outlining post-therapy steps and follow-up care 

C. Conducting only final evaluations 

D. Extending therapy over a long period 
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467. In treating depression, what is the key objective of behavioral activation? 

A. Promoting activity that leads to positive experiences 

B. Recalling early emotional events 

C. Training clients in stress relief exercises 

D. Altering negative core beliefs 

468. What action helps maintain ethical professional boundaries with clients? 

A. Accepting tokens of appreciation 

B. Preserving a strictly therapeutic relationship 

C. Giving clients personal phone numbers 

D. Participating in dual-role relationships 

469. What CBT technique helps clients track how thoughts relate to emotions and actions? 

A. Thought journaling or record-keeping 

B. Free associative techniques 

C. Interpreting dream content 

D. Hypnotic suggestion 

470. What does beneficence require in clinical ethics? 

A. Acting with the client’s best interests and welfare in mind 

B. Refraining from causing harm 

C. Supporting the client’s autonomy 

D. Providing equitable access to services 

471. What is the primary function of reflective listening in a therapeutic setting? 

A. To demonstrate to the client that the therapist truly hears and empathizes with their 

emotions 

B. To offer direct solutions 

C. To interpret the client's hidden unconscious motives 

D. To make a quick diagnosis of the client’s problems 

472. Which therapeutic method involves guiding a client to face their fears in a safe and 

structured environment? 

A. Cognitive restructuring 

B. Free association 

C. Systematic desensitization 

D. Exposure therapy 

473. What is the central purpose of motivational interviewing in treating substance use issues? 

A. To provide straightforward advice for quitting 

B. To strengthen the client’s drive for change by addressing ambivalence 

C. To explore unresolved traumatic events 

D. To teach coping techniques 

474. Which type of therapy is grounded in the concept that altering distorted thinking results 

in emotional and behavioral change? 

A. Cognitive-behavioral therapy (CBT) 

B. Psychodynamic therapy 
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C. Humanistic therapy 

D. Gestalt therapy 

475. What is the main objective of an individualized service plan (ISP) in case management? 

A. To use a uniform plan for every client 

B. To customize services and goals based on each client’s unique needs 

C. To limit planning to psychological concerns only 

D. To eliminate the need for future follow-ups 

476. Which therapeutic perspective places emphasis on self-growth and realizing one’s 

potential? 

A. Behavioral therapy 

B. Cognitive-behavioral therapy 

C. Humanistic therapy 

D. Psychodynamic therapy 

477. What ethical issue is most relevant when dealing with client documentation? 

A. Freely sharing files among professionals 

B. Retaining records permanently 

C. Only noting positive progress 

D. Protecting the privacy and safety of client records 

478. Within the scope of clinical support, what does “case consultation” typically mean? 

A. Conducting therapy sessions 

B. Completing a comprehensive psychosocial evaluation 

C. Creating a treatment strategy 

D. Requesting insight or input from another professional regarding a client case 

479. Which therapeutic technique is most clearly linked with Carl Rogers’ client-centered 

approach? 

A. Unconditional positive regard 

B. Dream analysis 

C. Systematic desensitization 

D. Cognitive restructuring 

480. In behavioral therapy, why is a token economy applied? 

A. To investigate unconscious psychological processes 

B. To support and reinforce preferred behaviors using a reward system 

C. To introduce methods for managing stress 

D. To encourage free-flowing conversation 

481. What defines a critical feature of successful case management? 

A. Addressing only mental health concerns 

B. Coordinating varied services to meet the client's complete range of needs 

C. Focusing on quick-fix solutions 

D. Avoiding contact with the client’s support network 

482. What is the essential aim of psychoeducation in a clinical context? 

A. Delivering information to clients about their mental health conditions and treatments 
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B. Thoroughly analyzing past experiences 

C. Administering formal psychological assessments 

D. Engaging in empathetic listening 

483. What is the therapeutic benefit of using a genogram in family work? 

A. To visualize family structures and detect patterns that may influence current concerns 

B. To assess individuals on a one-on-one basis 

C. To provide instant therapeutic resolutions 

D. To identify personality disorders 

484. Which ethical value focuses on treating all clients fairly and equitably? 

A. Beneficence 

B. Nonmaleficence 

C. Autonomy 

D. Justice 

485. In cognitive-behavioral therapy, what is the central aim of cognitive restructuring? 

A. Detecting and modifying harmful or irrational thought patterns 

B. Delving into early childhood memories 

C. Exploring dream symbolism 

D. Using projection-based tests 

486. Which therapy is known for being effective in achieving short-term goals and practical 

problem-solving? 

A. Solution-focused brief therapy 

B. Psychodynamic therapy 

C. Humanistic therapy 

D. Gestalt therapy 

487. What is an essential feature of effective crisis response in mental health care? 

A. Delivering rapid assistance and immediate support 

B. Starting long-term treatment 

C. Concentrating on educational performance 

D. Postponing action until more information is gathered 

488. Which method in CBT is used to help individuals dispute and replace irrational thought 

patterns? 

A. Rational emotive behavior therapy (REBT) 

B. Dream interpretation 

C. Free association 

D. Hypnosis 

489. What is the key objective of psychodynamic psychotherapy? 

A. To uncover and work through unconscious conflicts 

B. To eliminate unhelpful behavioral responses 

C. To build stronger social interaction skills 

D. To enhance logical problem-solving abilities 
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490. What describes a core principle of case management practice? 

A. Delivering therapy exclusively in clinical settings 

B. Coordinating support across services to meet a client’s diverse needs 

C. Focusing only on psychological concerns 

D. Applying identical interventions to all clients 

491. Which element is critical in successfully responding to a crisis situation? 

A. Prioritizing the client’s immediate safety and emotional stabilization 

B. Completing a lengthy psychological assessment 

C. Concentrating on future treatment planning 

D. Utilizing psychoanalytic methods 

492. What is the foundational focus of structural family therapy? 

A. Altering the family's structure to improve communication and functioning 

B. Investigating the family’s unconscious motivations 

C. Teaching behavioral techniques to individual family members 

D. Concentrating on issues of each person separately 

493. Which strategy is central to Carl Rogers’ client-centered therapy? 

A. Unconditional positive regard 

B. Behavior reinforcement 

C. Gradual exposure to anxiety triggers 

D. Cognitive thought correction 

494. What is the primary role of reflective listening in counseling sessions? 

A. To convey understanding and empathy toward the client’s emotions 

B. To offer immediate problem-solving 

C. To interpret the client’s physical gestures 

D. To transcribe the client’s words exactly 

495. Within ethical guidelines, what does the concept of beneficence refer to? 

A. Acting for the client’s benefit and well-being 

B. Ensuring justice and fairness 

C. Honoring the client’s decision-making rights 

D. Avoiding actions that cause harm 

496. Which of the following supports the protection of client privacy in mental health 

services? 

A. Freely exchanging client details among professionals 

B. Talking about cases in shared public areas 

C. Limiting information sharing only to those with a valid reason 

D. Keeping minimal documentation to reduce privacy risks 

497. In therapy, what is the main use of a genogram? 

A. Charting family links and identifying patterns that might affect present challenges 

B. Performing individualized psychological testing 

C. Planning vocational goals 

D. Administering formal assessments 
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498. What is the primary goal of using a thought record in CBT? 

A. Helping clients recognize and challenge harmful thinking 

B. Creating a chronological history of counseling sessions 

C. Exploring traumatic memories 

D. Monitoring physical health concerns 

499. Which form of therapy commonly incorporates the technique of free association? 

A. Psychoanalytic therapy 

B. Cognitive-behavioral therapy 

C. Solution-focused brief therapy 

D. Humanistic therapy 

500. What is a primary aim of case management in the context of social work? 

A. Ensuring the client receives coordinated, wide-ranging support services 

B. Delivering in-depth psychotherapy 

C. Conducting educational assessments 

D. Limiting involvement to crisis response only 

501. In ethical decision-making, what does the principle of nonmaleficence emphasize? 

A. Ensuring no harm comes to the client 

B. Promoting a client’s well-being 

C. Supporting personal choice 

D. Guaranteeing fairness in treatment 

502. What therapeutic method centers on helping clients reshape and reinterpret their life 

stories? 

A. Assisting clients in rewriting personal narratives in empowering ways 

B. Conducting exercises to reframe thoughts 

C. Using behavioral modification strategies 

D. Exploring unconscious drives 

503. How is a token economy used in behavioral therapy? 

A. To reward targeted behaviors through a structured reinforcement system 

B. To process traumatic past experiences 

C. To explore inner psychological conflicts 

D. To guide group-based therapeutic interventions 

504. Which of the following represents an ethical step in clinical decision-making? 

A. Evaluating how choices may affect the client 

B. Putting the clinician’s preferences first 

C. Making decisions based strictly on cost 

D. Disregarding the client’s input and values 

505. Which technique exposes clients to feared stimuli in a safe and controlled setting? 

A. Cognitive restructuring 

B. Free-flow verbal techniques 

C. Systematic desensitization 

D. Exposure-based therapy 
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506. What is the main goal of motivational interviewing in addiction treatment? 

A. Giving straightforward instructions for quitting 

B. Increasing a client’s internal drive for change by resolving mixed feelings 

C. Processing emotional trauma 

D. Teaching behavioral coping methods 

507. Which therapeutic model emphasizes that changing negative thinking results in 

emotional and behavioral improvements? 

A. Cognitive-behavioral therapy (CBT) 

B. Psychodynamic therapy 

C. Humanistic therapy 

D. Gestalt therapy 

508. What is the intent of an individualized service plan (ISP) in a care coordination context? 

A. To apply one standard plan across clients 

B. To adjust interventions based on a client’s specific goals and needs 

C. To only address psychological challenges 

D. To avoid the need for long-term planning 

509. Which therapeutic tradition focuses on realizing one’s full potential and fostering self-

awareness? 

A. Behavioral therapy 

B. Cognitive-behavioral therapy 

C. Humanistic therapy 

D. Psychodynamic therapy 

510. What ethical standard applies to the handling of client records? 

A. Allowing unrestricted access to records 

B. Retaining documentation forever 

C. Recording only positive client experiences 

D. Protecting client information through secure and confidential practices 

511. A therapy client dealing with anger issues frequently reports becoming aggressive when 

they feel disrespected. Which of the following would be the most effective strategy for 

managing this emotion? 

A. Teaching the client calming techniques and helping them reframe triggering thoughts 

B. Encouraging the client to suppress anger to avoid confrontations 

C. Advising the client to avoid all high-stress environments permanently 

D. Promoting aggressive physical activity to express frustration 

512. A social worker using Cognitive Behavioral Therapy (CBT) with a socially anxious 

client is most likely to apply which of the following interventions? 

A. Helping the client examine and challenge negative thoughts related to social situations 

B. Exploring life history events that may have contributed to the anxiety 

C. Recommending that the client avoid all social interactions to minimize stress 

D. Using dream interpretation to access unconscious fears 

513. A client with a substance use disorder says, “I know I should stop, but I don’t think I’m 

ready.” Which response reflects the principles of Motivational Interviewing (MI)? 
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A. "If you keep using, you’re going to damage your life and health." 

B. "It sounds like you’re torn — part of you wants change, and part is unsure. Can we explore 

that?" 

C. "You need to stop now or risk serious consequences." 

D. "I can’t help unless you’re 100% committed to quitting." 

514. During a group session, one participant frequently dominates the discussion, preventing 

others from sharing. What is the most suitable action for the social worker to take? 

A. Speak to the client privately about limiting their participation in the future 

B. Allow the client to continue uninterrupted to avoid group tension 

C. Gently shift the conversation to include contributions from other group members 

D. Remove the client from the group to preserve the group dynamic 

515. A client facing eviction due to financial hardship meets with a social worker using a case 

management approach. What should be the primary focus in this case? 

A. Investigating early life experiences connected to money and security 

B. Linking the client with housing support services and financial aid resources 

C. Encouraging the client to depend on informal social networks instead 

D. Applying motivational interviewing to explore the client's emotions about eviction 

516. When applying a problem-solving model to help a client facing workplace 

discrimination, what is the first step a social worker should take? 

A. Brainstorm and assess possible solutions 

B. Explore the client’s emotional responses to the situation 

C. Begin putting the intervention plan into action 

D. Define the issue clearly with the client 

517. A client newly diagnosed with a chronic condition expresses hopelessness and 

loneliness. Which is the most appropriate intervention? 

A. Urge the client to focus only on positive thoughts 

B. Refer the client to a support group for individuals with similar health issues 

C. Encourage the client to ignore their condition to reduce emotional impact 

D. Suggest the client avoid discussing their feelings to avoid burdening others 

518. When offering psychoeducation to a client dealing with panic attacks, what is the main 

objective? 

A. To explain both the physical and mental symptoms associated with panic attacks 

B. To discourage discussion of anxiety in order to avoid reinforcement 

C. To advise the client to steer clear of any potentially anxiety-triggering situations 

D. To examine past childhood experiences connected to anxiety 

519. A client diagnosed with PTSD is reluctant to talk about their trauma and resists 

exposure-based therapy. What is the best course of action for the social worker? 

A. Push the client to confront their trauma directly for faster recovery 

B. Acknowledge the client’s concerns and introduce trauma-focused strategies gradually 

C. Completely avoid any trauma discussion to prevent emotional discomfort 

D. Suggest discontinuing therapy if the client is unwilling to engage in trauma work 
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520. A social worker is following a harm reduction approach with a client struggling with 

substance use. Which of the following aligns best with this philosophy? 

A. Refusing to provide services unless the client stops using entirely 

B. Promoting safer use methods and offering access to clean supplies 

C. Withholding support until the client is ready to commit to sobriety 

D. Avoiding any mention of substance use to reduce client shame 

521. A social worker meets with a client in a domestic violence situation who is not ready to 

leave the abusive partner. What is the most ethical and effective response? 

A. Require the client to leave immediately for safety reasons 

B. Honor the client’s autonomy while collaborating on a personalized safety plan 

C. Report the abuse without informing the client 

D. Encourage the client to change their behavior to avoid provoking violence 

522. A social worker applies the stages of change model to a client with alcohol dependence. 

The client recognizes their drinking is problematic but hasn't taken steps toward change. 

Which stage are they in? 

A. Precontemplation 

B. Contemplation 

C. Preparation 

D. Action 

523. A client with Generalized Anxiety Disorder (GAD) reports racing thoughts that interfere 

with sleep. What intervention would likely be most effective? 

A. Advising the client to avoid thinking about stressors before bedtime 

B. Teaching mindfulness and relaxation to manage anxious thoughts 

C. Suggesting the client suppress all worries during the day 

D. Exploring unconscious fears related to early life experiences 

524. A grieving client says, “I don’t think I’ll ever recover from this loss.” What is the best 

response a social worker could offer? 

A. “It seems like you’re in a lot of pain. Would you like to talk more about the person you 

lost?” 

B. “Eventually you’ll have to let go and move forward.” 

C. “Try keeping yourself busy so you don’t dwell on these feelings.” 

D. “If you keep thinking this way, you might develop depression.” 

525. A client seeking guidance for career struggles is working with a social worker using 

Solution-Focused Brief Therapy (SFBT). What is the best approach? 

A. Investigate past traumas that may influence their career indecision 

B. Ask about past successes in overcoming difficult situations 

C. Suggest focusing only on mindfulness rather than the problem itself 

D. Identify and explore barriers to career growth in depth 

526. A social worker is engaging in culturally responsive practice with a client from a 

different cultural group. What is the most important aspect of this approach? 

A. Assuming similar cultural traits among all clients of the same background 

B. Respecting and acknowledging the client’s cultural identity and worldview 
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C. Encouraging assimilation into dominant cultural norms 

D. Advising clients to adapt behaviors to mainstream expectations 

527. A client with depression is creating SMART goals in collaboration with a social worker. 

Which of the following is the best example of such a goal? 

A. “I want to feel happier over the next several months.” 

B. “I’ll try to improve my mood and exercise more.” 

C. “I’ll walk for 20 minutes three times weekly for the next month to support my mood.” 

D. “I will eliminate all negative thoughts from my mind.” 

528. A social worker is using behavioral activation to support a client with major depression. 

What is the main objective of this method? 

A. Analyzing childhood trauma linked to depressive symptoms 

B. Increasing participation in activities that bring joy and purpose 

C. Teaching the client to push away all negative thoughts 

D. Advising the client to withdraw socially until they feel better 

529. A client with Borderline Personality Disorder frequently self-harms when emotionally 

overwhelmed. What is the most effective intervention in this case? 

A. Dialectical Behavior Therapy (DBT) to build emotional regulation and coping skills 

B. Psychodynamic therapy to address unconscious sources of distress 

C. Motivational Interviewing to assess readiness for change 

D. Cognitive Processing Therapy to challenge trauma-related beliefs 

530. A client experiencing long-term unemployment due to lack of skills seeks help. What is 

the most effective intervention? 

A. Encourage the client to adopt a more positive attitude about employment 

B. Explore early life experiences tied to work habits 

C. Refer the client to job training programs and assist with job search strategies 

D. Recommend applying for any job immediately, regardless of skill fit 

531. A social worker using narrative therapy supports a client who feels powerless in life. 

What is the central aim of narrative therapy in this scenario? 

A. Teaching practical problem-solving strategies 

B. Helping the client reshape their life narrative to highlight strengths and empowerment 

C. Encouraging the client to focus only on present-day concerns 

D. Analyzing dreams to uncover hidden meanings 

532. A client who has been out of work for a year is working with a social worker using a 

strengths-based approach. Which intervention best aligns with this model? 

A. Reviewing the client’s past mistakes to understand what went wrong 

B. Identifying the client’s existing skills, previous achievements, and available support 

systems 

C. Suggesting the client apply for any job, regardless of qualifications 

D. Advising the client to lower their goals to avoid disappointment 

533. A client struggling with low self-esteem is participating in a cognitive restructuring 

exercise. What is the main goal of this approach? 

A. Gaining insight into unconscious inner conflicts 
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B. Recognizing and replacing harmful thought patterns with healthier alternatives 

C. Avoiding challenging situations that may provoke self-doubt 

D. Using exposure to reduce anxiety around negative thinking 

534. A client routinely skips sessions and resists therapeutic interventions. What is the most 

effective response from the social worker? 

A. End services due to the client’s lack of commitment 

B. Criticize the client’s lack of progress 

C. Explore the underlying causes of the resistance and consider adjusting the treatment plan 

D. Stick with the current approach and wait for the client to engage 

535. In task-centered treatment, what should the social worker primarily focus on? 

A. Exploring the client’s early childhood for unresolved issues 

B. Collaborating on clearly defined problems and developing short-term goals 

C. Using free association to access repressed thoughts 

D. Advising the client to avoid difficult situations to minimize discomfort 

536. A social worker is leading a support group for people caring for family members with 

dementia. What is the primary purpose of this group? 

A. Diagnosing mental health disorders in caregivers 

B. Providing emotional support, coping tools, and shared experiences 

C. Encouraging caregivers to prioritize the needs of their loved ones exclusively 

D. Discouraging caregivers from discussing their own struggles 

537. A behavioral intervention is being used with a client who procrastinates frequently. 

Which technique fits best with behavioral therapy principles? 

A. Investigating the client’s childhood for work-related attitudes 

B. Encouraging self-rewards for completing tasks on time 

C. Identifying unconscious fear of failure 

D. Teaching the client to suppress procrastination-related thoughts 

538. A client dealing with chronic physical pain reports difficulty functioning day to day. 

What is the most appropriate intervention? 

A. Suggesting the client ignore the pain and shift their focus 

B. Teaching the client relaxation techniques and coping methods for managing pain 

C. Advising the client to stop taking all medications to prevent dependency 

D. Exploring whether the pain is purely psychological 

539. A client in therapy for depression reports significant improvement but is unsure whether 

to continue sessions. What is the best response from the social worker? 

A. “Since you’re feeling better, we can end therapy immediately.” 

B. “Let’s review your progress together and talk about whether ongoing support could help 

you maintain these gains.” 

C. “You should stay in therapy indefinitely just in case symptoms return.” 

D. “Let’s reduce session frequency for now without discussing discharge.” 

540. A client with contamination fears related to OCD engages in compulsive handwashing. 

Which intervention is most effective for this condition? 

A. Exposure and Response Prevention (ERP) 
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B. Psychoanalytic therapy to examine early trauma 

C. Suppressing intrusive thoughts as they arise 

D. Avoiding all contamination-related stimuli 

541. A family frequently experiencing conflict seeks support from a social worker using a 

family systems model. What is the main focus of this therapeutic approach? 

A. Providing separate sessions to explore individual trauma 

B. Addressing unhealthy interaction patterns and enhancing communication 

C. Avoiding sensitive topics to reduce tension 

D. Teaching parents discipline strategies to manage children 

542. A social worker applies Motivational Interviewing (MI) with a client unsure about 

quitting smoking. Which statement best demonstrates the MI technique? 

A. “If you keep smoking, your health will seriously decline.” 

B. “You really need to make a decision because this habit is dangerous.” 

C. “What are some of the reasons you might consider quitting, and what’s holding you back?” 

D. “You should sign up for a smoking cessation program today.” 

543. A client with Generalized Anxiety Disorder struggles with excessive worry and poor 

concentration at work. What is the most appropriate CBT-based intervention? 

A. Teaching the client to spot and question irrational thoughts tied to anxiety 

B. Advising the client to block out anxious thoughts during the day 

C. Recommending the client avoid all potentially stressful situations 

D. Exploring early experiences that may be linked to the anxiety 

544. A recently unemployed client expresses hopelessness and says, “I’ll never get a good job 

again.” The social worker uses cognitive restructuring. What is the most suitable response? 

A. “That’s not true—plenty of people get jobs after being laid off.” 

B. “Can you remember a time you overcame a setback and succeeded?” 

C. “Just focus on applying and don’t worry about your thoughts.” 

D. “Thinking like that is only going to make things worse.” 

545. A client in an abusive relationship is not ready to leave. What is the most ethical and 

supportive action a social worker can take? 

A. Tell the client they must leave now for their safety 

B. Collaborate with the client to create a safety plan while honoring their autonomy 

C. File a report with authorities without informing the client 

D. Suggest the client change their own behavior to avoid conflict 

546. In person-centered therapy, what should the social worker emphasize? 

A. Interpreting unconscious processes to increase insight 

B. Offering a warm, accepting environment to foster client self-growth 

C. Providing structured guidance and problem-solving techniques 

D. Challenging cognitive distortions to alter behavior 

547. A social worker provides psychoeducation to a client newly diagnosed with Bipolar 

Disorder. What is the main goal of this intervention? 

A. Uncover unconscious causes of mood changes 

B. Help the client understand their condition, treatment options, and how to manage 
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symptoms 

C. Convince the client to rely only on therapy and avoid medication 

D. Teach the client to suppress emotional reactions to prevent episodes 

548. A client with PTSD avoids discussing their trauma. What is the most supportive response 

from the social worker? 

A. “You must confront your trauma directly to move forward.” 

B. “It’s okay to feel hesitant—we can go at a pace that feels right for you.” 

C. “Let’s avoid talking about the trauma to keep you comfortable.” 

D. “If you don’t start facing it, your symptoms might get worse.” 

549. A client who recently immigrated is having trouble adjusting to a new environment. 

What is the most culturally appropriate intervention? 

A. Encourage the client to adopt the dominant culture as quickly as possible 

B. Explore how the client’s cultural background influences their adjustment experience 

C. Recommend avoiding their original cultural community 

D. Focus exclusively on emotional symptoms, not cultural identity 

550. A social worker using a solution-focused approach asks a client, “What would life look 

like if this problem were gone?” What type of intervention is this? 

A. Challenging cognitive distortions 

B. Miracle question 

C. Thought-stopping strategy 

D. Motivational interviewing technique 

551. A client with panic disorder avoids going to public places out of fear of experiencing a 

panic attack. 

What is the most effective therapeutic approach? 

A. Instructing the client to steer clear of all triggers to reduce anxiety 

B. Slowly introducing the client to feared environments while teaching coping mechanisms 

C. Recommending medication as the primary treatment method 

D. Discussing past traumas to determine their link to current panic symptoms 

552. A social worker supports a client who feels powerless and stressed due to money-related 

issues. 

From a strengths-based perspective, what is the best intervention? 

A. Highlighting the client’s existing skills, prior accomplishments, and supportive networks 

B. Urging the client to focus only on personal weaknesses to improve decision-making 

C. Suggesting the client lower expectations to reduce future disappointment 

D. Analyzing how the client’s upbringing influenced their financial mindset 

553. A social worker leads a support group for people who have recently lost someone close 

to them. 

What is the main purpose of this group? 

A. Offering emotional comfort and validation while guiding members through their grieving 

process 

B. Recommending that participants hide their emotions to avoid upsetting others 

C. Encouraging participants to focus solely on future aspirations rather than their grief 

D. Exploring unresolved grief from the past that might be influencing current emotions 
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554. A client has just survived a traumatic car crash and is in a state of crisis. 

What is the immediate goal of the intervention? 

A. Encouraging the client to explore deeper emotional meanings behind the event 

B. Reviewing the client's driving record to prevent similar incidents 

C. Connecting the current distress to previous traumas 

D. Ensuring the client's emotional and physical safety while stabilizing them 

555. A social worker treats a client with OCD who compulsively washes their hands due to 

contamination fears. 

What is the most effective form of treatment? 

A. Using Exposure and Response Prevention (ERP) to gradually reduce compulsive behavior 

B. Advising the client to completely avoid all contamination triggers for now 

C. Examining early life experiences that may have led to OCD symptoms 

D. Teaching relaxation methods as a substitute for addressing compulsive actions 

556. A client experiencing domestic violence blames themselves for their partner's aggressive 

behavior. 

What is the most suitable response from the social worker? 

A. “If you acted differently, your partner might not respond this way.” 

B. “It’s understandable to feel that way, but you are not to blame for the abuse.” 

C. “You must leave immediately because staying makes you responsible.” 

D. “You should take control of the situation to stop the violence.” 

557. A social worker using Cognitive Behavioral Therapy (CBT) with a client diagnosed with 

Generalized Anxiety Disorder (GAD) will most likely focus on: 

A. Advising the client to steer clear of stressful situations whenever possible 

B. Helping the client recognize and dispute irrational worries to decrease anxiety 

C. Exploring how early childhood experiences may relate to current anxiety 

D. Teaching the client to suppress anxious thoughts to avoid escalation 

558. A client with panic disorder avoids elevators out of fear of experiencing a panic attack. 

What is the most effective intervention in this case? 

A. Supporting the client in continuing to avoid elevators until they feel comfortable 

B. Gradually introducing the client to elevators while developing coping techniques 

C. Recommending medication as an alternative to exposure therapy 

D. Discussing past trauma that might have led to fear of confined spaces 

559. A social worker is using a strengths-based approach with a client facing chronic 

unemployment. 

What is the most effective intervention? 

A. Exploring the client’s current abilities, past achievements, and support networks 

B. Encouraging the client to only focus on weaknesses to improve work performance 

C. Advising the client to lower their expectations to reduce discouragement 

D. Examining the role of past failures in shaping the client’s current behavior 

560. A social worker is guiding a bereavement support group for those who have recently lost 

loved ones. 

What is the group’s primary objective? 

A. Providing emotional support and validation while members process their grief 
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B. Discouraging members from expressing grief to avoid burdening others 

C. Promoting exclusive focus on future goals rather than past losses 

D. Analyzing unresolved grief from previous losses and how it affects them now 

561. A client recently assaulted and in emotional crisis is receiving intervention from a social 

worker. 

What should be the social worker's first priority? 

A. Encouraging deep processing of the trauma 

B. Exploring earlier trauma to identify recurring patterns 

C. Helping the client understand the potential long-term impact 

D. Ensuring emotional stability and immediate safety 

562. When a social worker implements Exposure and Response Prevention (ERP) with an 

OCD client, the key goal is to: 

A. Systematically expose the client to feared stimuli while blocking compulsive responses 

B. Encourage the client to push aside obsessive thoughts to decrease anxiety 

C. Help the client explore early life experiences that might have triggered OCD 

D. Recommend complete avoidance of all anxiety-producing situations 

563. A client in an abusive relationship expresses guilt about remaining with their partner. 

What is the most appropriate reaction from the social worker? 

A. “If you change how you behave, your partner might stop the abuse.” 

B. “It’s normal to feel that way, but you are not responsible for the abuse.” 

C. “You should leave right now to avoid further danger.” 

D. “Perhaps better communication could improve the relationship.” 

 

564. When using Cognitive Behavioral Therapy with a client struggling with low self-esteem, 

a social worker would primarily aim to: 

A. Encourage the client to ignore negative thoughts and focus ahead 

B. Identify and challenge patterns of negative self-talk 

C. Analyze past interpersonal relationships to discover root causes 

D. Suppress thoughts that contribute to low self-worth 

565. A client with panic disorder has started avoiding air travel due to fear of experiencing 

panic symptoms. 

What is the most appropriate intervention? 

A. Suggest the client wait until they feel fully prepared to fly again 

B. Introduce gradual exposure to flight-related situations while teaching coping skills 

C. Recommend relying solely on medication for managing symptoms 

D. Discuss how past events may have contributed to the fear 

566. A social worker uses a strengths-based approach with a client facing chronic financial 

hardship. 

Which of the following is the best method? 

A. Helping the client identify skills, successes, and sources of support 

B. Encouraging the client to dwell on past financial errors 
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C. Advising the client to lower expectations to avoid disappointment 

D. Exploring early life influences on their financial beliefs 

567. In a grief support group facilitated by a social worker, what is the main therapeutic aim? 

A. Offering validation and emotional comfort as members work through their grief 

B. Encouraging participants to conceal emotions that might overwhelm others 

C. Urging members to shift focus solely to future plans 

D. Analyzing prior losses and their effects on present grief 

568. A social worker meets with a client who lost a family member suddenly and is in acute 

distress. 

What should be the first goal during crisis intervention? 

A. Exploring the symbolic meaning of the loss 

B. Supporting long-term emotional coping strategies 

C. Addressing unresolved trauma from earlier losses 

D. Stabilizing the client by prioritizing psychological safety 

569. A client with OCD begins treatment involving Exposure and Response Prevention 

(ERP). 

What is the primary goal of this intervention? 

A. Gradually face feared situations while resisting compulsive actions 

B. Suppress obsessive thoughts to lower distress 

C. Use talk therapy to uncover underlying causes of OCD 

D. Avoid triggering situations until the client feels stronger 

570. A client facing domestic violence says they feel ashamed for staying in the relationship. 

What is the best response from the social worker? 

A. “You’re feeling this way because you didn’t leave sooner.” 

B. “You’re responsible for your safety, so leaving is your only option.” 

C. “It’s understandable you feel this way, but it’s not your fault.” 

D. “You need to work on communication to avoid future abuse.” 

571. A social worker using CBT with a client who has depression is likely to emphasize: 

A. Avoiding harmful thoughts to reduce depressive symptoms 

B. Identifying and challenging irrational beliefs contributing to low mood 

C. Delving into childhood events to find causes of depression 

D. Suppressing sadness to maintain emotional stability 

572. A client with panic disorder avoids busy public areas due to fear of an attack. 

What intervention would be most effective? 

A. Encourage the client to avoid crowded settings until they feel confident 

B. Suggest using medication instead of therapeutic exposure 

C. Gradually reintroduce the client to busy environments with coping skills 

D. Explore the influence of past traumas on current fears 

573. A strengths-based intervention for a client struggling to hold a job should involve: 

A. Focusing on the client’s capabilities, achievements, and available support 

B. Encouraging review of previous work failures to avoid mistakes 
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C. Advising a reduction in career goals to limit frustration 

D. Analyzing how early life events have shaped their work ethic 

574. In a bereavement group led by a social worker, the central goal is to: 

A. Provide emotional validation and guide participants through grieving 

B. Discourage open emotional expression to protect the group dynamic 

C. Direct members to ignore loss and focus on future success 

D. Explore historical grief to better understand current feelings 

575. A client overwhelmed by ongoing financial stress seeks help. 

What should the social worker focus on initially? 

A. Discussing how childhood experiences shaped money behaviors 

B. Creating a realistic action plan to address financial concerns 

C. Prioritizing emotional regulation over practical solutions 

D. Encouraging the client to suppress money-related worries 

576. A client in crisis after surviving a house fire and losing their belongings is meeting with 

a social worker. 

What is the immediate priority? 

A. Deep exploration of the emotional impact of the event 

B. Reflecting on past resilience and coping strategies 

C. Planning long-term emotional recovery 

D. Stabilizing the client through addressing safety, emotional, and practical needs 

577. A social worker using ERP for a client with OCD aims to: 

A. Introduce feared situations progressively while preventing compulsions 

B. Help the client suppress obsessive thoughts to reduce anxiety 

C. Focus on unresolved internal conflicts linked to OCD 

D. Advise the client to avoid anxiety triggers until they feel better 

578. A client who is being abused by their partner says they blame themselves for what’s 

happening. 

What is the most compassionate and appropriate response? 

A. "Maybe if you behaved differently, this wouldn’t happen." 

B. "You need to leave now to stop this from continuing." 

C. "It’s normal to feel that way, but the abuse is not your fault." 

D. "If you just communicated better, things might change." 

579. A CBT-based approach for treating social anxiety would focus primarily on: 

A. Avoiding all social settings to prevent discomfort 

B. Recognizing and altering unhelpful thoughts about social situations 

C. Exploring early childhood memories related to anxiety 

D. Suppressing anxiety symptoms during social encounters 

580. A client with panic disorder no longer visits shopping malls due to fear of a public 

episode. 

What is the best intervention? 

A. Suggesting they wait until they feel mentally prepared to return 

B. Encouraging the use of medication as an alternative to therapy 
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C. Gradual re-exposure to mall environments alongside coping strategies 

D. Exploring how previous experiences may relate to their current fear 

581. A social worker is applying a strengths-based approach with a client who has faced long-

term unemployment and struggles with self-confidence. 

What is the most appropriate intervention? 

A. Identifying the client’s strengths, past successes, and sources of support 

B. Focusing on previous job failures to prevent future mistakes 

C. Recommending that the client lower their goals to avoid frustration 

D. Exploring how childhood experiences shaped their confidence in the workplace 

582. A grief support group is being facilitated by a social worker for clients recently coping 

with the loss of loved ones. 

What is the primary aim of the group? 

A. Offering validation and emotional support as members navigate their grief 

B. Encouraging members to suppress emotions so as not to overwhelm the group 

C. Instructing members to avoid discussing their loss and focus solely on the future 

D. Analyzing how previous experiences with grief affect current feelings 

583. A client dealing with ongoing financial stress reports feeling completely overwhelmed. 

What should the social worker prioritize as an initial step? 

A. Examining how early experiences influenced the client’s financial habits 

B. Assisting the client in creating a clear and actionable financial plan 

C. Encouraging the client to work on emotional regulation before problem-solving 

D. Advising the client to distract themselves from financial concerns to reduce anxiety 

584. A client in crisis after a serious car accident is experiencing acute emotional distress. 

What is the first objective of crisis intervention in this case? 

A. Delving into the client’s emotional response in depth 

B. Identifying any previous trauma that may be resurfacing 

C. Asking the client to reflect on how the accident could have been prevented 

D. Helping the client stabilize by ensuring emotional and psychological safety 

585. A client diagnosed with OCD frequently checks their door locks due to fears of burglary. 

What is the most effective approach? 

A. Gradual exposure to feared situations while preventing compulsive checking 

B. Instructing the client to suppress obsessive thoughts when they arise 

C. Exploring hidden psychological conflicts that may drive the behavior 

D. Advising the client to avoid any triggers that provoke obsessive thinking 

586. A client in an abusive relationship expresses regret for not leaving sooner. 

How should the social worker respond? 

A. “If you had left earlier, you wouldn’t feel this way.” 

B. “You’re responsible for protecting yourself, and you must leave now.” 

C. “It’s completely understandable to feel that way, but the abuse isn’t your fault.” 

D. “Improving communication with your partner might help change the situation.” 

587. A social worker utilizing CBT with a client experiencing depression would likely focus 

on: 
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A. Avoiding negative thoughts to prevent a deepening of symptoms 

B. Identifying and restructuring irrational beliefs that contribute to the depression 

C. Investigating early life experiences to uncover the root causes of low mood 

D. Suppressing painful emotions that trigger sadness 

588. A client with panic disorder avoids crowded spaces due to fear of having a panic attack. 

What is the most effective clinical intervention? 

A. Supporting the client in avoiding such spaces until they feel more confident 

B. Recommending medication as a replacement for therapy 

C. Gradual exposure to crowded environments while teaching the use of coping strategies 

D. Exploring earlier events that may have caused fear of these settings 

589. A strengths-based approach for a client struggling to maintain consistent employment 

should include: 

A. Identifying the client’s strengths, previous accomplishments, and support systems 

B. Encouraging focus on past mistakes in order to prevent repetition 

C. Recommending a lowering of career expectations to avoid frustration 

D. Investigating how the client’s childhood shaped their work-related behaviors 

590. A social worker leads a grief support group for people mourning the loss of loved ones. 

What is the group’s core therapeutic goal? 

A. Creating space for emotional support and helping members process their grief 

B. Discouraging the open expression of emotions to protect others in the group 

C. Shifting the group’s attention entirely to future aspirations rather than the loss 

D. Encouraging analysis of unresolved grief from past experiences 

591. A client expresses feeling overwhelmed due to job-related stress and says, "I can’t take it 

anymore." The social worker responds, "It sounds like you're really drained and finding it 

hard to manage." This is an example of: 

A. Cognitive restructuring 

B. Reflective listening 

C. Confrontation 

D. Solution-focused questioning 

592. A social worker is treating a client with Severe Major Depressive Disorder (MDD) who 

has not responded to therapy or several antidepressants. What is the most appropriate clinical 

step? 

A. Refer the client for an evaluation for Electroconvulsive Therapy (ECT) 

B. Encourage the client to continue therapy indefinitely, even without progress 

C. Recommend stopping medication in favor of natural remedies 

D. Shift the focus solely to environmental contributors rather than biological ones 

593. A social worker is supporting a client who recently experienced a traumatic event. What 

is the primary objective of crisis intervention in this situation? 

A. Assist the client in reviewing past trauma for better understanding 

B. Suggest the client delay emotional processing until they feel ready 

C. Explore patterns in the client’s family history and past behaviors 

D. Offer immediate emotional support, stabilization, and practical coping tools 
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594. A client recently diagnosed with a terminal illness is struggling emotionally. What is the 

most appropriate support approach? 

A. Encouraging the client to express their emotions and explore fears related to their diagnosis 

B. Urging the client to only focus on positive aspects of their situation 

C. Avoiding discussions about death to prevent further emotional discomfort 

D. Advising the client to finalize all life arrangements without delay 

595. A survivor of domestic violence expresses guilt and self-blame for what happened. How 

should the social worker respond? 

A. "You need to accept responsibility for staying in this situation." 

B. "It makes sense that you feel this way, but the abuse is not your fault." 

C. "Try not to dwell on those feelings and focus on the future instead." 

D. "You are in control of your partner’s choices and actions." 

596. A social worker using CBT is helping a client who struggles with negative self-talk. 

What is the most effective therapeutic technique in this case? 

A. Telling the client to ignore their thoughts and focus on actions 

B. Teaching the client how to recognize, question, and replace negative thinking 

C. Exploring early life experiences to uncover the root of self-esteem issues 

D. Recommending the client avoid any situation that triggers negative thoughts 

597. A client with extreme social anxiety has been avoiding social settings. What is the best 

treatment strategy to reduce avoidance? 

A. Support the client in avoiding triggering situations altogether 

B. Explore unconscious fears stemming from past social experiences 

C. Gradually expose the client to feared situations with coping skills 

D. Encourage the client to wait until they feel completely comfortable 

 

598. A social worker is applying a strengths-based perspective with a client who has been out 

of work for an extended period. Which approach best reflects this method? 

A. Have the client focus on past mistakes to identify patterns 

B. Recommend the client apply for any job regardless of interest 

C. Help the client identify strengths, successes, and support systems 

D. Suggest the client lower expectations to avoid future letdowns 

599. A client in severe emotional distress following a traumatic event is working with a social 

worker. According to crisis intervention principles, what should be the first priority? 

A. Encourage the client to explore past traumas in depth 

B. Help the client understand how trauma may affect future relationships 

C. Validate emotions and examine long-term coping mechanisms 

D. Prioritize immediate emotional stability and physical safety 

600. A client with OCD displays frequent checking behaviors. Which intervention is 

supported by research as the most effective? 

A. Use Exposure and Response Prevention (ERP) to reduce compulsions gradually 

B. Explore hidden psychological conflicts contributing to obsessions 
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C. Recommend replacing compulsions with alternative behaviors like exercise 

D. Avoid discussing the compulsions to prevent reinforcing them 

601. 
A client involved in an abusive relationship expresses uncertainty about leaving and blames 

themselves for the violence. What is the most appropriate response from the social worker? 

A. “You should leave immediately; staying is unsafe.” 

B. “You need to recognize that you’re allowing this to continue.” 

C. “You don’t deserve to be treated this way. The blame lies with the abuser, not you.” 

D. “If you don’t act soon, things will only become worse.” 

602. A social worker practicing CBT is working with a client experiencing social anxiety. 

What is the most effective intervention? 

A. Advising the client to avoid all social situations until they feel confident 

B. Exploring how childhood events contributed to their current fears 

C. Identifying and challenging distorted beliefs about social interactions 

D. Encouraging the use of breathing techniques during panic episodes 

603. A client with panic disorder has avoided going to public areas out of fear of having an 

episode. What is the most effective approach? 

A. Teaching techniques to block anxious thoughts during panic 

B. Focusing therapy sessions on analyzing past panic incidents 

C. Introducing gradual exposure to feared environments while using coping methods 

D. Recommending medication instead of engaging in therapeutic techniques 

604. A social worker is applying a strengths-based model with a client who is experiencing 

depression and low self-confidence. What is the most effective strategy? 

A. Identify and build on the client’s strengths, accomplishments, and resilience 

B. Explore past setbacks to understand the origin of the client’s current symptoms 

C. Encourage the client to think only about their future, avoiding current emotions 

D. Suggest ignoring negative thoughts until emotional state improves 

605. A social worker is facilitating a grief group for individuals coping with loss. What is the 

main therapeutic goal of this group? 

A. Provide validation, emotional support, and help participants process their grief 

B. Examine early life experiences that might impact current mourning 

C. Discourage emotional expression to avoid upsetting others in the group 

D. Encourage quick recovery and redirection away from the loss 

606. A client is in crisis following the sudden loss of employment and is experiencing intense 

emotional distress. What is the primary focus of crisis intervention in this situation? 

A. Investigating deep-rooted fears associated with financial instability 

B. Suggesting emotional suppression to remain focused on job applications 

C. Analyzing past work history to determine patterns of failure 

D. Helping the client feel stabilized and regain a sense of control 

607. A client with OCD frequently washes their hands due to contamination fears. What is the 

best-supported clinical approach for reducing this compulsion? 

A. Using Exposure and Response Prevention (ERP) to gradually confront feared triggers 
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B. Advising the client to avoid all contamination-related situations 

C. Discussing past trauma that may be linked to compulsive behavior 

D. Teaching the client relaxation exercises as a substitute for addressing compulsions 

608. A client experiencing intimate partner violence says they believe the abuse is their fault. 

How should the social worker respond? 

A. "You’re responsible for the decision to stay in the relationship." 

B. "It makes sense that you feel this way, but the abuse is not your fault." 

C. "If you don’t leave, the violence is likely to escalate." 

D. "You should try to change your behavior to prevent more abuse." 

609. A social worker using CBT is working with a client diagnosed with Generalized Anxiety 

Disorder (GAD). Which approach is most effective? 

A. Helping the client challenge exaggerated worries and irrational thinking 

B. Suggesting the client steer clear of anxiety-inducing situations 

C. Analyzing early experiences that may have led to chronic worry 

D. Teaching the client to ignore anxious thoughts to reduce stress 

610. A client with panic disorder avoids driving due to fear of having an attack. What is the 

best intervention in this situation? 

A. Talking through fears in therapy without encouraging direct confrontation 

B. Advising the client to wait until they feel ready to resume driving 

C. Slowly reintroducing driving while integrating anxiety-management techniques 

D. Recommending medication as the sole treatment strategy 

611. A client struggling with low self-esteem and depression is working with a social worker 

who uses a strengths-based approach. What is the most effective strategy? 

A. Focus on the client’s abilities, successes, and coping strengths 

B. Encourage reflection on personal failures to motivate self-awareness 

C. Suggest the client suppress negative thoughts until their mood lifts 

D. Recommend lowering expectations to avoid future disappointment 

612. A social worker leads a support group for individuals dealing with recent bereavement. 

What is the primary focus of this group? 

A. Offering emotional support and validation while members process grief 

B. Discouraging open discussions of painful emotions 

C. Urging participants to concentrate solely on moving forward 

D. Teaching participants to suppress their grief for daily functioning 

613. A social worker is helping a client affected by a natural disaster. What is the primary aim 

of crisis intervention at this point? 

A. Exploring long-term emotional impact of the trauma 

B. Reflecting on how past crises influence current reactions 

C. Addressing early life trauma related to helplessness 

D. Supporting immediate emotional stability and ensuring safety 

614. A social worker is implementing Exposure and Response Prevention (ERP) with a client 

diagnosed with OCD. What is the main objective of this intervention? 

A. Gradually introduce feared situations while helping the client resist compulsions 
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B. Suggest avoiding triggers until the client feels emotionally prepared 

C. Help the client uncover the unconscious origin of obsessions 

D. Provide reassurance that their fears are unfounded and should be dismissed 

615. A survivor of domestic abuse expresses shame for staying in the relationship. What is the 

most supportive response? 

A. “You're responsible for changing this situation.” 

B. “It’s completely understandable to feel that way, but the abuse wasn’t your fault.” 

C. “You should have left earlier to avoid what happened.” 

D. “If you don’t act now, it may get worse.” 

616. A CBT-focused social worker is supporting a client with negative internal dialogue. 

What is the best approach? 

A. Focus solely on changing behaviors without addressing thoughts 

B. Teach the client to recognize and reframe self-critical thoughts 

C. Encourage the client to suppress their internal monologue 

D. Investigate childhood events to explain self-perception 

617. A client with panic disorder refuses to enter grocery stores due to fear of having a panic 

attack. What is the most effective approach? 

A. Gradually reintroduce the client to the store environment while applying coping skills 

B. Support the client’s decision to avoid these settings until anxiety decreases 

C. Use relaxation methods instead of confronting the fear directly 

D. Focus therapy on understanding early life events linked to fear 

618. A strengths-based approach is being used with a client who has difficulty maintaining 

employment and struggles with self-worth. What is the most suitable intervention? 

A. Emphasize the client’s strengths, accomplishments, and support systems 

B. Encourage the client to focus on failures to improve future performance 

C. Recommend the client lower their expectations to avoid feeling discouraged 

D. Discuss how previous job loss may have impacted current self-esteem 

619. In a grief support group for individuals who recently lost a loved one, what is the 

primary purpose? 

A. Create space for validation, emotional sharing, and mutual support 

B. Focus only on moving on without revisiting the loss 

C. Teach members how to suppress their grief to function effectively 

D. Encourage deep exploration of past unresolved losses 

620. A client who has lost their home in a fire is meeting with a social worker. What should 

be the social worker’s first priority? 

A. Discuss the long-term psychological consequences of the loss 

B. Explore how previous crises affect the current situation 

C. Initiate intensive therapy for processing emotional trauma 

D. Ensure the client’s immediate emotional stability, safety, and basic needs 
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Professional Ethics And Values 

621. Within the ethical framework of social work, what does the concept of justice represent? 

A. Offering services without charging any fees 

B. Guaranteeing that every client is treated fairly and impartially 

C. Giving preference to clients based on their financial contributions 

D. Limiting services to marginalized populations only 

622. When a social worker is faced with an ethical issue that challenges their own personal 

beliefs, what is the most appropriate course of action? 

A. Allow personal beliefs to guide their professional choices 

B. Consult a supervisor or seek guidance to address the issue 

C. Disregard the ethical conflict entirely 

D. Refer the client to another professional immediately 

623. What approach should social workers take to practice cultural competence effectively? 

A. Treat all individuals identically, ignoring cultural distinctions 

B. Actively learn about their clients’ cultures and adapt their services accordingly 

C. Avoid engaging with clients from diverse backgrounds 

D. Maintain adherence to their own cultural standards 

624. In ethical terms, what does fidelity signify in social work? 

A. Telling the truth and honoring commitments 

B. Supporting the best interests of clients 

C. Preventing any harm to those served 

D. Delivering equitable treatment 

625. Why is client self-determination a crucial value in social work? 

A. It enables social workers to choose what is best for clients 

B. It supports clients in making knowledgeable choices about their lives and care 

C. It narrows down client options to avoid decision fatigue 

D. It reinforces the idea that clients should follow the worker’s recommendations 

626. What is the correct way for social workers to handle professional boundaries? 

A. Steer clear of any personal interaction with clients 

B. Clearly define and uphold ethical boundaries for effective service delivery 

C. Share personal stories as a method to connect 

D. Accept small tokens of appreciation from clients 

627. Under what condition is it ethically acceptable to breach a client’s confidentiality? 

A. When the client arrives late to appointments 

B. When the client poses a threat to themselves or others 

C. When the client specifically asks for disclosure 

D. When the social worker assumes it may aid the intervention 
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628. How should social workers respond if their personal prejudices may interfere with client 

care? 

A. Ignore those biases and continue working with the client 

B. Consult a supervisor to explore and manage personal biases professionally 

C. Reassign the client to another professional without explanation 

D. Talk about the biases openly with the client 

629. What is the central idea of nonmaleficence in social work ethics? 

A. Guaranteeing positive outcomes for clients 

B. Respecting the client’s autonomy 

C. Taking measures to avoid causing harm 

D. Ensuring uniform treatment for all clients 

630. Which behavior reflects integrity in the social work profession? 

A. Always complying with internal organizational procedures 

B. Demonstrating honesty and openness in professional conduct 

C. Prioritizing one’s own moral code over ethical standards 

D. Evading sensitive discussions with clients 

631. What method should social workers use when faced with ethical decisions? 

A. Rely entirely on their own instincts and judgment 

B. Apply a structured ethical decision-making framework and seek guidance when necessary 

C. Follow organizational rules without question 

D. Decide based on what seems right in the moment 

632. When can it be ethically acceptable for a social worker to disclose confidential 

information? 

A. When a client misses several sessions 

B. When there is a credible threat of immediate and serious harm 

C. When the client declines to follow their treatment plan 

D. When the social worker believes it could support therapeutic progress 

633. What is a key element of informed consent in the social work setting? 

A. Providing clients with sufficient details to make informed choices about their treatment 

B. Expecting clients to agree to the treatment without discussion 

C. Withholding parts of the treatment plan from clients 

D. Making all treatment-related decisions on behalf of the client 

634. How should dual relationships with clients be managed in social work? 

A. Avoid them under all circumstances 

B. Accept them as part of comprehensive care 

C. Ignore them if they appear harmless 

D. Handle them carefully and avoid them to prevent ethical complications 

635. Why is cultural competence essential in social work? 

A. To treat all clients identically regardless of background 

B. To offer respectful and effective services that honor clients’ cultural identities 

C. To minimize cultural acknowledgment in order to avoid bias 

D. To adjust clients to the social worker’s values 
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636. What does the ethical standard of justice require in social work? 

A. Providing support only to clients with the means to pay 

B. Using the same approach with every client 

C. Treating every client equitably and fairly 

D. Giving top priority to only the most vulnerable clients 

637. What action should a social worker take upon discovering unethical conduct by a 

colleague? 

A. Ignore the issue to protect working relationships 

B. Report the behavior through appropriate and professional channels 

C. Confront the colleague directly in private 

D. Discuss the issue informally with other coworkers 

638. Why is client self-determination a vital component in ethical practice? 

A. It gives social workers more authority over the intervention 

B. It supports the client’s right to choose their own path and treatment 

C. It makes decisions simpler for professionals 

D. It aligns with agency guidelines for compliance 

639. What should a social worker do if a client lacks the ability to give informed consent due 

to cognitive limitations? 

A. Proceed without consent 

B. Obtain permission from someone legally authorized to decide on the client’s behalf 

C. Wait until the client can provide their own consent 

D. Make treatment decisions for the client 

640. Why is continuous professional education important for social workers? 

A. It’s optional for those who feel experienced 

B. It strengthens expertise and ensures practice aligns with updated standards 

C. It’s only required for those pursuing promotions 

D. It serves mainly as a networking opportunity 

641. How can a social worker ensure ethical boundaries are upheld with clients? 

A. By sharing personal details to foster trust 

B. By forming friendships with clients 

C. By clearly establishing and maintaining professional limits 

D. By allowing clients to offer personal gifts 

642. What is the ethical duty when a client is suspected of being a victim of abuse? 

A. Keep the concern private 

B. Notify the proper authorities as legally mandated 

C. Directly confront the suspected abuser 

D. Wait for the client to disclose the abuse 

643. When personal biases might interfere with client interactions, what should a social 

worker do? 

A. Ignore the biases and proceed as usual 

B. Avoid working with clients from certain groups 
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C. Seek supervision or professional consultation to manage the bias 

D. Discuss the biases with the client directly 

644. When may confidentiality be broken by a social worker? 

A. When a client shows up late 

B. When the client poses a danger to themselves or others 

C. When the client explicitly asks for it 

D. When the worker believes it will benefit the case 

645. What role does client self-determination play in the helping process? 

A. It places control of care in the worker’s hands 

B. It enables clients to choose their course of action based on informed decisions 

C. It simplifies ethical considerations for workers 

D. It guarantees adherence to agency regulations 

646. What best describes a dual relationship in social work? 

A. A purely professional connection between client and worker 

B. A situation where professional and personal roles overlap 

C. A collaboration between two social workers for one client 

D. An administrative relationship with a client 

647. Why is obtaining informed consent essential before starting services? 

A. It confirms the client understands and agrees to the services 

B. It protects the worker legally 

C. It’s a documentation requirement 

D. It ensures the client will follow recommendations 

648. Under which circumstance can client confidentiality be ethically breached? 

A. When multiple appointments are missed 

B. When the client refuses treatment 

C. When there is a significant and immediate risk of harm 

D. When advice is needed from peers 

649. What does maintaining professional boundaries require from a social worker? 

A. Building personal friendships with clients 

B. Sharing personal stories with clients 

C. Clearly defining and adhering to the limits of the working relationship 

D. Accepting gifts in appreciation 

650. What should a social worker do when their personal values clash with their professional 

duties? 

A. Prioritize personal beliefs 

B. Consult a supervisor or mentor for ethical guidance 

C. Disregard the conflict and continue working 

D. Refer the client without explanation 

651. When is breaking client confidentiality ethically justified? 

A. If the client is late to sessions 

B. If the client asks for it 
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C. If the social worker believes it could help the case 

D. If there's an imminent and serious risk to the client or others 

652. How should cultural understanding be integrated into social work practice? 

A. By treating every client identically 

B. By overlooking cultural details to avoid stereotyping 

C. By learning and respecting clients' cultures while adapting services to meet their needs 

D. By aligning clients to the worker’s own cultural values 

653. What is the appropriate action when a social worker suspects abuse? 

A. Keep the suspicion private 

B. Report it to the proper legal authorities 

C. Confront the individual believed to be responsible 

D. Wait for confirmation from the client 

654. How can social workers best maintain healthy boundaries in their practice? 

A. By socializing with clients 

B. By strictly upholding ethical limits in their professional roles 

C. By sharing personal information to build rapport 

D. By accepting gifts offered by clients 

655. Why is informed consent a foundational principle in the social work profession? 

A. It equips clients to make educated choices about services 

B. It ensures the worker is legally protected 

C. It allows for administrative documentation 

D. It obligates clients to comply 

656. What is the ethical significance of fidelity in social work? 

A. Allowing decisions to be made on behalf of clients 

B. Being truthful and honoring commitments to clients 

C. Practicing outside of one's professional scope 

D. Skipping ongoing education requirements 

657. What should a social worker do when a client is cognitively unable to consent to 

services? 

A. Move forward with services regardless 

B. Obtain consent from someone legally permitted to decide 

C. Delay until the client regains capacity 

D. Make choices based on what they think is best 

658. What is the purpose of cultural competence in client engagement? 

A. To remove differences in how clients are treated 

B. To avoid discussing cultural topics 

C. To respect and incorporate clients’ cultural perspectives 

D. To persuade clients to accept the worker’s cultural views 

659. How should social workers address the impact of their own biases? 

A. Pretend those biases do not exist 

B. Avoid working with diverse populations 
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C. Seek guidance or training to ensure fair practice 

D. Address their biases directly with clients 

660. In what kind of situation may a social worker ethically reveal confidential client details? 

A. When the client has been absent multiple times 

B. When the social worker thinks it’s necessary 

C. When a legitimate and immediate threat is present 

D. When the client refuses treatment 

661. Why is the client’s right to autonomy central in social work? 

A. It ensures the worker retains authority 

B. It allows the client to have control over their life decisions 

C. It helps avoid complicated decisions 

D. It makes agency compliance easier 

662. What is the function of informed consent in ethical practice? 

A. To provide all essential details for the client to decide on treatment 

B. To gain unquestioning approval from the client 

C. To hide parts of the treatment plan for simplicity 

D. To let professionals determine the best course 

663. How should dual relationships be approached in ethical social work? 

A. They should be avoided entirely 

B. They are acceptable if part of good client service 

C. They can be overlooked if harmless 

D. They should be carefully managed or avoided to prevent ethical issues 

664. What is the main ethical reason for following nonmaleficence in practice? 

A. Enhancing client well-being 

B. Providing effective services 

C. Ensuring fair treatment 

D. Preventing harm to clients 

665. How should cultural competence shape interactions in social work? 

A. Treat everyone the same regardless of background 

B. Avoid cultural issues altogether 

C. Deliver respectful, culturally-informed care 

D. Encourage clients to assimilate 

666. What is a social worker's responsibility when a client cannot provide informed consent? 

A. Proceed with the planned service 

B. Seek consent from a person legally authorized to decide 

C. Postpone the intervention indefinitely 

D. Make the decision independently 

667. How can ethical boundaries best be maintained with clients? 

A. By befriending clients 

B. By telling personal stories 
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C. By defining clear professional limits and adhering to them 

D. By allowing small gifts 

668. Why is empowering clients through self-determination significant? 

A. It gives control to the worker 

B. It supports clients in directing their own care and life decisions 

C. It simplifies professional responsibilities 

D. It fulfills agency expectations 

669. What defines a dual relationship in professional social work? 

A. A relationship limited to professional interaction 

B. A situation involving both personal and professional connections 

C. A collaborative approach with multiple social workers 

D. A partnership with another agency 

670. What is the primary objective of gaining informed consent from clients? 

A. To ensure clients are fully informed and willingly agree to services 

B. To safeguard the worker from liability 

C. To meet documentation requirements 

D. To make clients follow the plan 

671. Why are professional boundaries essential in social work? 

A. They enable social workers to form personal friendships with clients 

B. They help ensure a safe and appropriate professional dynamic that benefits the client 

C. They assist social workers in organizing their private affairs 

D. They permit social workers to share personal details with clients 

672. What is a fundamental principle of protecting confidentiality in social work? 

A. Freely exchanging client information with colleagues 

B. Discussing sensitive cases in public areas 

C. Withholding client information unless there is a justified reason to disclose it 

D. Ignoring confidentiality when it becomes inconvenient 

673. If a social worker's personal beliefs conflict with professional responsibilities, what 

should they do according to the NASW Code of Ethics? 

A. Give priority to personal values over professional obligations 

B. Consult a supervisor or seek guidance to resolve the conflict 

C. Disregard the professional responsibilities involved 

D. Immediately refer the client to someone else 

674. Why is obtaining informed consent from clients ethically significant? 

A. It legally binds the client to follow the treatment plan 

B. It serves as legal protection for the practitioner 

C. It honors the client’s autonomy and supports their right to make informed choices 

D. It removes the need for further discussion during the intervention 

675. How should a social worker deal with a potential conflict of interest? 

A. Continue with services as usual and ignore the issue 

B. Take proactive steps to prevent any conflict from affecting professional decisions 
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C. Only address it if the client raises concerns 

D. Transfer responsibilities to another professional 

676. What is the aim of the ethical value of beneficence in social work? 

A. To refrain from causing harm 

B. To actively support the client’s well-being 

C. To guarantee equal treatment 

D. To promote the client’s freedom of choice 

677. When is it ethically acceptable for a social worker to disclose confidential information? 

A. If the client declines treatment 

B. When there’s a credible threat of serious harm to the client or others 

C. If the client is legally an adult 

D. When the client modifies their treatment objectives 

678. What is the core function of a social worker in making ethical decisions? 

A. To ensure the client’s relatives are involved in every decision 

B. To apply sound professional judgment in resolving ethical challenges 

C. To give precedence to agency policy over the client’s individual needs 

D. To avoid decisions that could result in liability 

679. What should a social worker do if they believe a colleague may be violating ethical 

standards? 

A. Ignore it to preserve the working relationship 

B. Address the concern directly with the colleague if it is appropriate 

C. Report the behavior immediately without any discussion 

D. Begin working with the colleague’s clients 

680. Why is cultural competence a vital aspect of ethical social work? 

A. It ensures all clients receive identical services 

B. It helps practitioners deliver respectful and effective services to individuals from diverse 

backgrounds 

C. It simplifies the practitioner’s responsibilities 

D. It minimizes the time required per client 

681. What defines a dual relationship in the context of social work? 

A. A situation where a client and social worker have multiple professional roles 

B. An overlap of the social worker’s personal and professional relationships with a client 

C. A professional interaction between two social workers 

D. A scenario where a client is served by two organizations 

682. What action should a social worker take when a client is unable to provide informed 

consent due to cognitive limitations? 

A. Proceed with services without client approval 

B. Obtain consent from a legally authorized decision-maker 

C. Ignore the impairment and continue as if the client had consented 

D. Delay treatment until the client recovers cognitive capacity 
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683. Why is it important to evaluate the consequences of potential actions during ethical 

decision-making? 

A. To align choices with the worker’s personal views 

B. To anticipate and minimize harm to the client 

C. To make the decision-making process easier 

D. To avoid potential legal consequences 

684. What does the ethical principle of autonomy mean in social work? 

A. Supporting the client’s right to make independent decisions 

B. Making choices on behalf of the client for their safety 

C. Putting agency policies before client needs 

D. Minimizing the client’s involvement in decisions 

685. What is the appropriate response when a social worker cannot resolve an ethical dilemma 

alone? 

A. Make a decision based solely on personal values 

B. Review the NASW Code of Ethics and consult with a supervisor or colleague 

C. Refrain from making any decisions 

D. Assign the client to a different worker 

686. How can social workers uphold professional boundaries effectively? 

A. By developing personal relationships with clients 

B. By setting clear boundaries and consistently honoring them 

C. By disclosing personal stories to relate to clients 

D. By accepting gifts offered by clients 

687. Why is lifelong learning important in social work practice? 

A. Only to fulfill licensing obligations 

B. To strengthen competence and remain informed about current approaches 

C. To socialize with peers in the field 

D. To qualify for higher compensation 

688. Under which circumstance might it be acceptable for a social worker to accept a gift 

from a client? 

A. When the item has high financial value 

B. When rejecting the gift might harm rapport 

C. When the gift is culturally appropriate and given as a small token of thanks 

D. When the client insists repeatedly 

689. According to ethical standards, how should social workers handle personal challenges 

that interfere with their duties? 

A. Continue working without acknowledging the issue 

B. Seek help and, if needed, suspend or adjust professional responsibilities until the issue is 

resolved 

C. Discuss the issue with clients 

D. Ignore the problem and hope it improves 

690. When is informed consent required in social work services? 

A. Before initiating any type of service or intervention 
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B. Only if the client specifically requests it 

C. After the first session 

D. Only in the case of minors 

691. What should a social worker do when a potential conflict of interest arises? 

A. Keep the conflict private and proceed as normal 

B. Disclose the conflict to the client and consult a supervisor for guidance 

C. Ignore the issue unless it escalates 

D. Transfer the client without any discussion 

692. What is the ethical course of action if a client expresses suicidal thoughts? 

A. Avoid reacting to prevent panic 

B. Conduct a full risk assessment and take necessary actions to protect the client 

C. Refer the client to another provider without discussion 

D. Postpone the discussion until a later session 

693. How can social workers encourage clients to exercise self-determination? 

A. By making decisions on the client’s behalf 

B. By equipping clients with information and guidance to make their own choices 

C. By narrowing choices to reduce confusion 

D. By discouraging decision-making to prevent mistakes 

694. Why is cultural awareness critical in social work? 

A. To enforce the social worker’s cultural standards 

B. To avoid misunderstandings and deliver services aligned with cultural values 

C. To make interventions simpler 

D. To shorten client sessions 

695. Which NASW core principle highlights the role of social workers in advancing equity? 

A. Professional competence 

B. Respect for the inherent worth of each person 

C. Social justice 

D. Personal integrity 

696. What is the role of informed consent in social work practice? 

A. To ensure client participation, regardless of understanding 

B. To provide clients with comprehensive information needed to make decisions about 

services 

C. To authorize the social worker to make choices for the client 

D. To gather legal documentation from the client 

697. When may a social worker ethically break client confidentiality, according to the Code 

of Ethics? 

A. If the client misses a session 

B. If there is imminent danger to the client or others 

C. When seeking advice from colleagues 

D. If the client doesn’t follow the treatment plan 
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698. What is a professional way to handle dual relationships in social work? 

A. Avoiding all non-professional interactions with clients 

B. Managing dual relationships with caution to prevent ethical concerns 

C. Ignoring them unless the client raises concerns 

D. Accepting dual roles as standard practice 

699. What should a social worker do upon realizing a personal bias that could impact the 

client relationship? 

A. Continue as if unaffected 

B. Seek supervision to address the bias and ensure ethical standards are met 

C. Immediately reassign the client without providing context 

D. Discuss the bias directly with the client 

700. What does fidelity mean in the context of social work ethics? 

A. Acting in the client’s best interest 

B. Demonstrating honesty and honoring commitments 

C. Avoiding harm during service delivery 

D. Guaranteeing fairness in all cases 

701. What is the ethical obligation of a social worker who suspects that a client may be 

experiencing abuse? 

A. Keep the concern confidential and avoid intervening 

B. Report the suspected abuse to appropriate authorities in accordance with legal mandates 

C. Confront the individual believed to be causing harm 

D. Wait for the client to disclose the abuse voluntarily 

702. How should social workers respond when cultural differences influence their 

understanding of a client’s needs or behavior? 

A. Treat all clients the same regardless of cultural context 

B. Make an effort to learn about and respect cultural differences and adjust services 

accordingly 

C. Avoid working with clients from unfamiliar cultural backgrounds 

D. Encourage the client to adopt the worker’s cultural norms 

703. What is the central idea behind the ethical principle of nonmaleficence in social work? 

A. Promoting the right to client autonomy 

B. Protecting the confidentiality of client records 

C. Avoiding any form of harm to those served 

D. Ensuring equal distribution of resources 

704. What is the most ethical approach when a social worker’s personal beliefs are in conflict 

with their duties? 

A. Let personal values guide professional actions 

B. Seek consultation or supervision to resolve the conflict in an ethical manner 

C. Ignore the issue and carry on with responsibilities 

D. Transfer the case without informing the client of the reason 

705. According to the NASW Code of Ethics, which core value emphasizes building and 

maintaining strong human connections? 
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A. Valuing human relationships 

B. Upholding professional integrity 

C. Commitment to service 

D. Developing professional knowledge 

706. What is the focus of the ethical standard of competence in social work? 

A. Making decisions on behalf of clients for their benefit 

B. Providing services only within the boundaries of one’s qualifications and expertise 

C. Operating beyond one’s area of training when necessary 

D. Avoiding further education once qualified 

707. Under what condition can a social worker disclose confidential client information 

without obtaining prior consent? 

A. If a client fails to attend a scheduled appointment 

B. While casually consulting with colleagues 

C. When there is a clear and imminent threat of serious harm to the client or others 

D. If the client revises their treatment plan 

708. What is a fundamental practice in maintaining ethical professional boundaries with 

clients? 

A. Becoming personally involved in the client’s life 

B. Clearly establishing and preserving a professional relationship framework 

C. Sharing personal beliefs and stories with the client 

D. Disregarding dual roles and focusing on outcomes 

709. How should a social worker handle a situation where their personal interests could 

influence their professional decisions? 

A. Continue without disclosing the issue 

B. Take reasonable steps, such as seeking consultation, to manage or resolve the conflict 

C. Dismiss the concern unless the client becomes aware 

D. Transfer the case without explanation 

710. What is the core reason for obtaining informed consent from clients in social work? 

A. To ensure compliance with the proposed treatment plan 

B. To respect clients’ rights to autonomy and to provide them with essential information for 

decision-making 

C. To complete the required paperwork for agency purposes 

D. To limit liability for the practitioner 

711. A social worker realizes they are developing personal emotional attachments to a client 

during ongoing therapy sessions. 

What is the most ethically appropriate step to take? 

A. Seek guidance or supervision to manage the situation appropriately 

B. Share those feelings with the client and discuss how they affect the therapeutic process 

C. End therapy immediately and begin a romantic relationship with the client 

D. Continue with therapy while minimizing emotional involvement 

712. A client confides in their social worker that they regularly engage in minor insurance 

fraud and has no intention of stopping. The behavior does not pose an immediate risk to 
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anyone’s safety. What is the most ethical way to respond? 

A. Contact the insurance company to report the fraud 

B. Discontinue services due to legal implications 

C. Explore the client's reasoning while maintaining confidentiality 

D. Notify the police to prevent further fraudulent acts 

713. During a group session, a participant begins sharing a deeply distressing personal story, 

which causes visible discomfort among the other members. 

What should the social worker do to respond ethically? 

A. Redirect the discussion in a respectful way to ensure emotional safety for all 

B. Let the participant continue if they feel comfortable sharing 

C. Ask the group whether they wish to keep discussing the topic 

D. Conclude the session early to avoid further discomfort 

714. A social worker learns that a coworker has been entering false details in client records to 

meet productivity standards at the agency. 

What is the most ethical action to take? 

A. Take no action unless a client makes a complaint 

B. Report the behavior to a supervisor or the licensing authority 

C. Speak privately with the colleague and encourage them to stop 

D. Offer to help the coworker with their workload to avoid future issues 

715. A 16-year-old client shares with their social worker that they are using illegal drugs but 

are not in any immediate danger. 

What is the most ethical response? 

A. Inform the client’s parents right away 

B. Notify law enforcement about the substance use 

C. Maintain the client's confidentiality and address the issue during therapy 

D. Discontinue therapy if the client refuses to stop using drugs 

716. Due to staff shortages, a social worker is assigned to offer therapy in a field they lack 

experience in. 

What is the most ethically sound decision? 

A. Take the assignment despite not having the required training 

B. Obtain supervision or additional education to deliver competent care 

C. Refuse the assignment and refer clients to other professionals 

D. Proceed using general social work knowledge to provide care 

717. A client asks a social worker for assistance with completing child custody legal 

documents. 

What is the most ethical course of action? 

A. Offer general assistance while clarifying the social worker’s role is not legal in nature 

B. Refer the client to a qualified legal expert 

C. Help complete the paperwork based on past similar cases 

D. Refuse any help since legal matters are outside the social work scope 

718. A court subpoena demands that a social worker turn over a client’s therapy notes, but the 

client has not signed a release. 

What is the most ethical way to respond? 
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A. Provide only a summary of the records 

B. Comply and release the records immediately 

C. Contact the attorney who issued the subpoena informally 

D. Refuse to release any information unless the client consents or a court order is issued 

719. A social worker becomes aware that they are emotionally over-involved with a client, 

which could impact professional boundaries. 

What is the most ethical step to take? 

A. Immediately seek consultation or supervision 

B. Tell the client and explore how this may influence therapy 

C. Start reducing the number of sessions gradually 

D. Terminate therapy on the spot without offering referrals 

720. A client discloses that they occasionally steal from stores and has no plans to stop. There 

is no indication of imminent harm. 

What is the most ethical approach? 

A. Report the client to authorities 

B. End therapy due to the client’s illegal conduct 

C. Maintain confidentiality and discuss the client’s reasons for the behavior 

D. Anonymously inform the stores of potential theft 

721. During a group therapy session, one participant becomes very emotional and dominates 

the discussion, making others feel uncomfortable. 

What is the most ethical way for the social worker to respond? 

A. Respectfully shift the discussion to ensure everyone can participate 

B. Allow the participant to speak as long as they feel the need 

C. Ask the rest of the group if they are okay continuing the topic 

D. End the session early to avoid further discomfort 

722. A social worker finds out that a colleague has been billing for therapy appointments that 

did not actually take place. 

What is the most ethical course of action? 

A. Do nothing unless a client reports it 

B. Advise the colleague privately to stop the behavior 

C. Help the colleague balance their workload 

D. Report the misconduct to a supervisor or licensing authority 

723. A 17-year-old client mentions using marijuana recreationally but is not in any immediate 

danger. 

What is the most ethical way to handle this information? 

A. Notify the client’s parents immediately 

B. Report the drug use to authorities 

C. Respect confidentiality and explore the topic in therapy 

D. End services if the client does not stop using drugs 

724. Due to a staff shortage, a social worker is requested to provide therapy in an unfamiliar 

specialty. 

What is the most ethically appropriate step to take? 

A. Accept the role without further training 
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B. Obtain training or supervision to build competence 

C. Decline the role and refer the clients to others 

D. Proceed and inform clients of the worker’s lack of expertise 

725. A client asks for help completing legal forms related to disability benefits. 

What is the most ethical way to assist? 

A. Offer general guidance while clarifying that the worker is not a lawyer 

B. Refuse to help because it's outside the scope of practice 

C. Provide detailed legal advice based on experience 

D. Act as the client’s legal advocate during the process 

726. A subpoena requests a client’s therapy records, but the social worker believes releasing 

them may harm the client. There is no client consent. 

What is the most ethical action? 

A. Provide a summary instead of the full record 

B. Only release non-sensitive parts of the file 

C. Ignore the subpoena to protect the client 

D. Decline to release records unless there is consent or a court order 

727. A social worker notices they are feeling a strong personal attraction toward a client. 

What is the most ethical step to take in response? 

A. Seek professional supervision or consultation 

B. Tell the client and explore the emotional dynamic 

C. Reduce therapy sessions to create space 

D. End therapy and begin a personal relationship 

728. A client admits they regularly commit small-scale tax fraud and have no intention of 

stopping. They pose no danger to themselves or others. 

What is the most ethical response? 

A. Report the client to tax authorities 

B. Stop providing services because of the illegal behavior 

C. Respect confidentiality and discuss the client’s motivations 

D. Notify the authorities anonymously 

729. In a group therapy session, one member shares distressing trauma details, causing others 

to feel discomfort. 

What is the most ethical way to proceed? 

A. Gently guide the discussion to a more balanced and safe space 

B. Let the member continue as long as they feel ready 

C. Ask the group if they are okay to keep going 

D. End the session to prevent further emotional strain 

730. A social worker becomes aware that a coworker is falsifying records to meet 

documentation quotas. 

What is the most ethical course of action? 

A. Ignore the issue unless a complaint arises 

B. Speak directly with the coworker and ask them to stop 

C. Notify a supervisor or licensing board about the misconduct 

D. Assist the coworker with their caseload to avoid further issues 
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731. A 17-year-old tells their social worker they occasionally use marijuana but aren’t in 

immediate danger. 

What is the most ethical way to handle this? 

A. Report it to the client’s parents 

B. Notify the authorities immediately 

C. Keep the information confidential and address it in therapy 

D. End services if the client won’t stop using 

732. A social worker is assigned to provide services in a clinical area where they lack 

specialized experience. 

What is the most ethical action to take? 

A. Accept the task without any added training 

B. Seek supervision or training to ensure competent care 

C. Refuse and direct all clients to others 

D. Accept the task but rely only on general social work knowledge 

733. A client asks for help filling out immigration-related legal documents. 

What is the most ethical way to respond? 

A. Provide general assistance while stating the worker isn’t a legal expert 

B. Refuse help due to legal limitations 

C. Complete the documents using past client examples 

D. Terminate services and refer to an immigration attorney 

734. A subpoena for a client’s records is received, but releasing them may cause harm and no 

consent has been given. 

What is the most ethical response? 

A. Immediately release the records to comply 

B. Talk to the issuing attorney about the concern 

C. Share only a general summary of the records 

D. Refuse to release them unless there is client consent or a court order 

735. A social worker experiences romantic feelings for a client during sessions. 

What is the most ethical next step? 

A. Seek professional consultation or supervision 

B. Confess feelings to the client and assess their response 

C. Decrease the frequency of sessions to reduce contact 

D. End therapy and pursue a romantic relationship 

736. A client shares that they regularly commit small insurance frauds and plan to continue. 

There is no risk of harm. 

What is the most ethical action? 

A. Inform law enforcement 

B. Terminate services immediately 

C. Maintain confidentiality and explore the client’s motives 

D. Anonymously report to the insurance company 

737. One member of a therapy group begins dominating the conversation, leaving little room 

for others to participate. 

What is the most ethical response? 
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A. Let the client talk for as long as they like 

B. Guide the discussion to ensure everyone can contribute 

C. Ask group members if they want the conversation to continue 

D. End the session to avoid further disruption 

738. A social worker learns that a colleague is fabricating session notes to meet billing goals. 

What is the most ethical response? 

A. Do nothing unless a complaint is made 

B. Speak with the colleague and tell them to stop 

C. Report the issue to a supervisor or licensing body 

D. Help the colleague manage their schedule to avoid future problems 

739. A 16-year-old reveals occasional drug use but does not appear to be at risk. 

What is the most ethical action? 

A. Immediately inform the parents 

B. Report the drug use to the authorities 

C. Respect the client’s confidentiality and discuss it in therapy 

D. Terminate therapy if the behavior continues 

740. Due to limited staff, a social worker is assigned to treat clients in a specialized area they 

are unfamiliar with. 

What is the most ethical course of action? 

A. Proceed without further education or training 

B. Obtain supervision or training to ensure competence 

C. Decline and refer all clients elsewhere 

D. Rely on general knowledge and proceed 

741. A client requests help from a social worker in completing government benefit forms. 

What is the most ethical response? 

A. Offer guidance while clarifying the worker is not a legal expert 

B. Refuse to help due to legal boundaries 

C. Fill out the forms based on experience with others 

D. Refer the client to an attorney and end services 

742. A subpoena requests access to a client’s records, but the client has not provided written 

permission. 

What is the most ethical way to respond? 

A. Comply immediately and provide the full file 

B. Share only a summarized version of the notes 

C. Contact the client’s family for consent 

D. Decline unless written consent or a court order is obtained 

743. A social worker begins to feel emotionally attached to a client, possibly compromising 

boundaries. 

What is the most ethical next step? 

A. Discuss the situation with a supervisor or consultant 

B. Talk about these feelings with the client during a session 

C. Continue therapy while emotionally distancing 

D. End services and start a personal relationship 
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744. A client admits to regularly committing minor tax fraud but does not intend to stop. 

What is the most ethical response? 

A. Report the client to tax authorities 

B. Discontinue therapy immediately 

C. Explore the reasons behind the client’s behavior in a confidential setting 

D. Anonymously report the client’s actions to their employer 

745. During a group therapy session, one participant takes over the conversation, preventing 

others from sharing. 

What is the most ethical approach? 

A. Allow them to keep speaking without interruption 

B. Redirect the discussion to allow balanced participation 

C. Ask others in the group if they’re comfortable continuing 

D. End the group early to prevent further tension 

746. A social worker becomes aware that a colleague is falsifying documentation to meet 

agency quotas. 

What is the most ethical step to take? 

A. Take no action unless a client reports it 

B. Confront the colleague and ask them to stop 

C. Report the behavior to a supervisor or licensing board 

D. Help them manage their workload to avoid future issues 

747. A 16-year-old tells the social worker they drink alcohol occasionally but are not in 

immediate danger. 

What is the most ethical response? 

A. Tell the client’s parents right away 

B. Report the behavior to law enforcement 

C. Keep the conversation confidential and explore the issue in therapy 

D. Discontinue services if they refuse to stop drinking 

748. A social worker is assigned to handle a case outside of their area of expertise due to staff 

shortages. 

What is the most ethical course of action? 

A. Accept the task without further training 

B. Seek supervision or relevant training 

C. Decline and refer to another provider 

D. Use general social work skills and proceed 

749. A client requests help completing paperwork for disability benefits. 

What is the most ethical way to help? 

A. Offer general help while clarifying they’re not a legal expert 

B. Decline help because it’s outside of their role 

C. Fill out the forms based on other similar cases 

D. Refer the client to a lawyer and end services 

750. A subpoena is received for a client’s records, but the social worker believes releasing 

them may harm the client and no consent has been given. 

What is the most ethical decision? 
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A. Release everything as requested 

B. Contact the issuing attorney to express concerns 

C. Provide only non-sensitive sections 

D. Decline to release anything without client consent or court order 

751. A social worker starts to develop romantic feelings for a client they are working with. 

What is the most ethical way to handle the situation? 

A. Seek supervision or consultation to address the issue professionally 

B. Reveal those feelings to the client and discuss the impact 

C. Continue therapy but enforce stricter boundaries 

D. Terminate services and immediately begin a personal relationship 

752. A client confides in their social worker that they frequently commit insurance fraud and 

do not plan to stop. There is no immediate risk involved. 

What is the most ethical response? 

A. Notify law enforcement 

B. End therapy due to ethical concerns 

C. Respect confidentiality and explore the client's reasoning 

D. Report the fraud anonymously to the insurance company 

753. During a group therapy session, a participant begins monopolizing the discussion, 

leaving other members unable to speak. 

What is the most ethical way to manage the situation? 

A. Allow the client to continue sharing as long as they want 

B. Redirect the discussion to ensure equal participation 

C. Ask the group if they are okay with the conversation continuing 

D. End the session early to avoid further disruption 

754. A social worker learns that a coworker is fabricating session notes to meet productivity 

requirements. 

What is the most ethical course of action? 

A. Ignore the situation unless a complaint arises 

B. Address the issue directly with the colleague and ask them to stop 

C. Report the misconduct to a supervisor or licensing body 

D. Help the colleague organize their workload to prevent future issues 

755. A 16-year-old client tells the social worker they occasionally drink alcohol, but they 

show no signs of being in danger. 

What is the most ethical response? 

A. Immediately inform the client’s parents 

B. Report the behavior to authorities 

C. Keep the matter confidential and discuss it in therapy 

D. End services if the client won’t stop drinking 

756. A social worker is assigned to deliver services in a specialized area they have no training 

in due to limited staff. 

What is the most ethical way to proceed? 

A. Accept the task without pursuing additional training 

B. Seek appropriate supervision or training to ensure competent care 
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C. Decline the task and refer all clients elsewhere 

D. Use general knowledge to proceed with the assignment 

757. A client seeks help from a social worker in completing legal paperwork for disability-

related support. 

What is the most ethical course of action? 

A. Provide basic assistance while clarifying they are not a legal expert 

B. Refuse to help, citing scope of practice concerns 

C. Offer to complete the paperwork using prior experience with similar cases 

D. Refer the client to a legal professional and stop services 

758. A court-issued subpoena requests access to a client’s records, but the social worker 

believes releasing the information may harm the client. The client has not consented. 

What is the most ethical response? 

A. Provide the requested documents without delay 

B. Speak with the attorney who issued the subpoena to share concerns 

C. Release only parts of the records deemed non-harmful 

D. Withhold the records unless client consent or a court order is obtained 

759. A social worker realizes they are forming strong personal feelings for a client during 

sessions. 

What is the most ethical action to take? 

A. Seek supervision or consultation to evaluate the situation 

B. Inform the client and discuss how this might influence treatment 

C. Maintain professional distance and continue sessions as usual 

D. End therapy and pursue a personal connection with the client 

760. A client reveals they often commit insurance fraud and have no plans to change this 

behavior. There is no immediate threat of harm. 

What is the most ethical course of action? 

A. Report the fraud to law enforcement 

B. Terminate the client’s therapy due to legal issues 

C. Maintain confidentiality and explore the client’s motivations 

D. Anonymously alert the insurance company 

761. A social worker meets with a client who shares thoughts of self-harm but denies having a 

plan or intent. 

What is the most ethical response? 

A. End services if the client declines treatment 

B. Inform the client’s employer to ensure safety in the workplace 

C. Arrange immediate involuntary hospitalization 

D. Complete a thorough risk evaluation and collaborate on a safety plan 

762. A social worker in private practice receives a social media friend request from a client 

currently in therapy. 

What is the most ethical reaction? 

A. Decline the request to preserve professional boundaries 

B. Accept but limit interactions to remain ethical 
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C. Accept and incorporate it into therapeutic engagement 

D. Respond privately, explaining that social workers may also be friends with clients 

763. While providing couples therapy, a social worker suspects domestic violence, though the 

victim has not disclosed it. The suspected perpetrator insists on joint sessions. 

What should the social worker do? 

A. Continue joint sessions while observing for signs 

B. Confront the possible abuser during a session 

C. Offer private, separate sessions to assess for safety 

D. Report the matter to authorities without further evaluation 

764. A social worker receives a subpoena requesting client records but believes releasing 

them could cause harm. 

What is the most appropriate course of action? 

A. Assert confidentiality and request a court order before disclosure 

B. Immediately release all requested documents 

C. Disregard the subpoena to protect the client 

D. Notify the client’s employer about potential legal consequences 

765. A social worker discovers that a colleague may be attending work while under the 

influence of alcohol, possibly compromising client care. 

What is the most ethical step to take? 

A. Do nothing unless the colleague asks for help 

B. Aggressively confront the colleague and demand self-reporting 

C. Report the concern directly to the licensing authority 

D. Address the issue with the colleague and encourage them to seek help 

766. A client requests access to their therapy records, but the social worker is concerned the 

contents may be emotionally overwhelming. 

What is the best response? 

A. Provide full access regardless of emotional risks 

B. Refuse access entirely to prevent distress 

C. Offer a written summary and discuss the content with the client 

D. Refer the client to another provider to retrieve the records 

767. A terminally ill client in a state where assisted suicide is legal expresses a wish to pursue 

that option. 

What should the social worker do? 

A. Supportively explore the client’s feelings and ensure access to emotional and palliative 

care 

B. Report the client to law enforcement 

C. Try to persuade the client not to follow through, based on personal beliefs 

D. Refuse to continue care due to ethical discomfort 

768. Due to limited staff, a social worker is asked to provide clinical services in an area they 

lack expertise. 

What is the most ethical action? 

A. Seek training or supervision to gain the necessary competence 

B. Accept the role without training due to staffing needs 
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C. Refuse the assignment and stop services for affected clients 

D. Rely on personal intuition to guide the therapy process 

769. A lawyer requests a client’s therapy records, but the client has not provided permission 

to release them. 

What is the most ethical response? 

A. Release only information related to the legal issue 

B. Share the records if the attorney promises confidentiality 

C. Ignore the request entirely 

D. Decline to release records without written client consent or a court order 

770. A social worker providing therapy develops romantic feelings toward their client. 

What is the most ethical course of action? 

A. Seek supervision or consultation to address the issue professionally 

B. Disclose these feelings to the client and consider a relationship 

C. Continue therapy but reduce personal interaction 

D. End services and begin a romantic relationship with the client 

771. A client reveals to their social worker that they have been stealing money from their 

workplace but do not plan to stop. There is no immediate risk to self or others. 

What is the most ethical response? 

A. Report the client to the police 

B. Terminate services due to the client’s unethical behavior 

C. Explore the client’s reasoning and behavior while maintaining confidentiality 

D. Inform the client’s employer to prevent further losses 

772. A social worker receives a subpoena to testify in court regarding a current client. 

What is the most ethical action to take? 

A. Seek legal or supervisory guidance before sharing information 

B. Immediately comply and turn over all client records 

C. Ignore the subpoena to protect confidentiality 

D. Disclose information if the client gives verbal consent 

773. A social worker learns that a coworker is involved in a dual relationship with a client, 

which might be harmful. 

What is the most ethical course of action? 

A. File a report with the state licensing board right away 

B. Confront the colleague in a forceful manner 

C. Address the concern with the colleague and encourage them to seek guidance 

D. Take no action unless the client reports being harmed 

774. A 15-year-old client shares with the social worker that they are using illegal substances 

but are not in immediate danger. 

What is the most ethical action to take? 

A. Maintain confidentiality and address the underlying causes in therapy 

B. Inform the client’s parents immediately 

C. Report the substance use to law enforcement 

D. End therapy if the client refuses to stop 
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775. After completing treatment, a client invites their former social worker to attend their 

wedding as a guest. The worker feels this may cross professional boundaries. 

What is the most ethical response? 

A. Decline the invitation politely to maintain professional limits 

B. Accept the invitation as a friend since treatment has ended 

C. Attend but avoid discussing therapy-related topics 

D. Agree to go if the client signs a boundary agreement 

776. A social worker is asked to work with clients in a clinical specialty they are unfamiliar 

with due to staff shortages. 

What is the most ethical response? 

A. Pursue relevant training or supervision to ensure competent care 

B. Accept the task despite lacking relevant training 

C. Refuse the assignment and discontinue services for the clients involved 

D. Rely on general knowledge of social work to carry out the sessions 

 

777. A lawyer requests a client’s records, but the client has not signed a release. 

What is the most ethical course of action? 

A. Share only nonsensitive details from the records 

B. Contact the attorney for clarification 

C. Release the records if confidentiality is promised 

D. Refuse to release any information without client consent or a court order 

778. A social worker in private practice starts to develop romantic feelings for a client. 

What is the most ethical action? 

A. Seek consultation or supervision to manage the situation ethically 

B. Share the feelings with the client and evaluate their reaction 

C. Continue the therapy with firmer boundaries 

D. End the therapeutic relationship and pursue a romantic one 

779. A client discloses they have been dishonest on their tax returns and have no intention of 

changing. There is no risk to self or others. 

What is the most ethical response? 

A. Report the client to tax authorities 

B. Terminate the working relationship due to ethical concerns 

C. Maintain confidentiality and explore the client’s values and decisions 

D. Notify the client’s employer 

780. During a group session, one member begins discussing issues unrelated to the session’s 

focus, and others seem uncomfortable. 

What is the most ethical way to respond? 

A. Redirect the conversation gently to the group’s main focus 

B. Allow the client to continue sharing if they are comfortable 

C. Ask group members if the topic shift is acceptable 

D. End the group early and discuss the concern privately 
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781. A social worker learns that a coworker is practicing therapy without a valid license, 

potentially harming clients. 

What is the most ethical response? 

A. Ignore the situation unless someone files a complaint 

B. Report the colleague to a supervisor or licensing authority 

C. Discuss it privately with the colleague and take no further action 

D. Encourage the colleague to get licensed without further steps 

782. A 15-year-old client tells a social worker they use drugs but are not in any danger. 

What is the most ethical way to proceed? 

A. Maintain confidentiality and explore the behavior during therapy 

B. Report the substance use to the client’s parents 

C. Notify legal authorities about the behavior 

D. Discontinue services if the client won’t stop using 

783. Due to staff shortages, a social worker is asked to take on clinical cases in an unfamiliar 

specialty. 

What is the most ethical decision? 

A. Accept the assignment without concern for scope 

B. Refer the clients to another agency 

C. Obtain training or supervision to provide competent care 

D. Decline and request a reassignment 

784. A client requests legal advice during a custody dispute. 

What is the most ethical way to respond? 

A. Offer general legal insights based on past experience 

B. Refer the client to a qualified attorney 

C. Assist with paperwork and clarify they’re not a legal expert 

D. Decline to help and end services to avoid ethical risk 

785. A former client asks for a copy of their therapy records, but the social worker believes 

certain parts could be emotionally upsetting. 

What is the most ethical approach? 

A. Deny access to protect the client from distress 

B. Provide complete access without restriction 

C. Contact the client's family before releasing the file 

D. Offer a summary of the records and review the content with the client 

786. A social worker starts to feel strong personal emotions toward a client during ongoing 

therapy. 

What is the most ethical action? 

A. Seek professional consultation or supervision to handle the situation 

B. Inform the client and discuss the feelings in session 

C. Immediately end services and begin a relationship 

D. Ignore the emotions to avoid discomfort 

787. A client admits to frequent shoplifting and expresses no intention to stop. There is no 

immediate threat involved. 

What is the most ethical response? 
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A. Report the client’s actions to the police 

B. Terminate services because of the client’s illegal behavior 

C. Address the client’s motivations while maintaining confidentiality 

D. Alert the store manager anonymously 

788. During a therapy group, a member begins to share traumatic personal experiences in 

graphic detail, disturbing others. 

What is the most ethical step to take? 

A. Redirect the conversation in a caring and inclusive way 

B. Let the client continue as long as they want 

C. Ask the group if they’re okay with continuing 

D. End the session to manage the situation later 

789. A social worker discovers that a colleague is altering client documentation to meet 

agency quotas. 

What is the most ethical response? 

A. Ignore it unless a complaint is filed 

B. Report the behavior to a supervisor or licensing body 

C. Speak informally with the colleague and ask for a correction 

D. Tell clients to review their own records for accuracy 

790. A 16-year-old client shares that they’ve experimented with drugs but are not currently in 

danger. 

What is the most ethical response? 

A. Notify the client’s parents 

B. Report the drug use to the authorities 

C. Maintain confidentiality and explore the issue therapeutically 

D. End services if the client won’t stop using drugs 

791. Due to staffing issues, a social worker is assigned to provide therapy in an area they are 

not trained in. 

What is the most ethical decision? 

A. Accept the role without any extra training 

B. Seek supervision or additional training to ensure competent practice 

C. Decline and refer all clients to another provider 

D. Rely on general knowledge and begin therapy 

792. A client asks for help completing complicated legal documents related to disability 

benefits. 

What is the most ethical way to respond? 

A. Offer general guidance based on previous experience 

B. Refer the client to a qualified legal professional 

C. Assist with the paperwork while clarifying you're not a legal expert 

D. Refuse assistance since legal issues are not part of the role 

793. A third party requests a client’s records, but the client hasn’t provided consent. 

What is the most ethical response? 

A. Provide a brief summary of the records instead of full details 

B. Release the records if the third party’s reason seems valid 
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C. Ask the client’s family to authorize the release 

D. Do not release the records unless written client consent or a court order is provided 

794. A client in therapy shares that they are obtaining prescription medication illegally but are 

not in immediate danger. 

What is the most ethical response? 

A. Report the client to authorities 

B. End services due to the illegal activity 

C. Maintain confidentiality and explore the behavior therapeutically 

D. Inform the client’s employer to prevent potential issues 

795. A group therapy participant begins describing a traumatic event in detail, and the other 

group members become visibly uncomfortable. 

What is the most ethical course of action? 

A. Gently shift the discussion to protect group safety and maintain focus 

B. Allow the client to continue as long as they feel comfortable 

C. Ask the group if they wish to continue hearing about the trauma 

D. End the session early to avoid further distress 

796. A social worker learns that a coworker has been changing client notes to meet 

productivity standards. 

What is the most ethical action? 

A. Ignore the situation unless a complaint arises 

B. File a report with a supervisor or licensing board 

C. Speak to the colleague privately and encourage correction 

D. Suggest the colleague take personal notes for clarification 

797. A teenage client tells a social worker they drink alcohol regularly, but they are not in 

immediate danger. 

What is the most ethical response? 

A. Inform the client’s parents 

B. Report the alcohol use to legal authorities 

C. Maintain confidentiality and address the issue in therapy 

D. Terminate services if the client does not stop drinking 

798. A social worker is tasked with providing therapy in a field outside of their specialty due 

to staff shortages. 

What is the most ethical response? 

A. Take the assignment and rely on general practice knowledge 

B. Pursue training or supervision to build competence 

C. Refuse the assignment and refer the clients 

D. Proceed without training due to agency pressure 

799. A client asks the social worker to help complete complex paperwork for an immigration 

case. 

What is the most ethical response? 

A. Offer general tips based on past client experiences 

B. Refer the client to an immigration attorney 
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C. Help fill out the forms and clarify you are not a lawyer 

D. Refuse to help due to legal limitations 

800. An insurance company asks for a client’s records, but the client hasn’t provided written 

consent. 

What is the most ethical response? 

A. Share only general or non-sensitive parts of the record 

B. Contact the insurance provider to clarify their request 

C. Release the records if the company assures confidentiality 

D. Decline the request unless written client consent or a court order is received 

801. A social worker begins to feel emotionally overwhelmed when working with a particular 

client, impacting their ability to remain objective. 

What is the most ethical response? 

A. Continue services and try to manage the emotions independently 

B. Reduce session frequency to create emotional distance 

C. Seek supervision or consultation to process the emotional response 

D. Disclose the feelings to the client and discuss their effect on therapy 

802. A client discloses to their social worker that they regularly commit minor fraud to 

receive public benefits but does not intend to stop. There is no immediate risk. 

What is the most ethical action? 

A. Report the client to the appropriate authorities 

B. End services due to ethical concerns 

C. Maintain confidentiality and explore the client’s motivations in therapy 

D. Notify the benefits agency anonymously 

803. While facilitating a group session, a social worker observes that one participant 

consistently dominates conversations, preventing others from contributing. 

What is the most ethical course of action? 

A. Allow the participant to express themselves fully without intervention 

B. Redirect the discussion to ensure all group members can participate 

C. Ask group members if they are comfortable with the dynamic 

D. End the session early to avoid conflict 

804. A social worker becomes aware that a colleague is providing services they are not 

qualified for, potentially harming clients. 

What is the most ethical response? 

A. Ignore the situation unless someone complains 

B. Speak to the colleague and encourage them to step back 

C. Report the situation to a supervisor or appropriate regulatory body 

D. Suggest the colleague refer clients to more qualified professionals 

805. A 16-year-old client tells a social worker that they occasionally drink alcohol but are not 

in danger. 

What is the most ethical response? 

A. Inform the client’s parents immediately 

B. Notify authorities as required by law 
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C. Maintain confidentiality and explore the issue within the therapeutic relationship 

D. Terminate services if the client won’t stop drinking 

806. Due to limited staffing, a social worker is assigned to deliver therapy outside their 

clinical area of competence. 

What is the most ethical action? 

A. Accept the case and rely on general knowledge 

B. Seek supervision or additional training to ensure proper service delivery 

C. Decline the assignment and suggest transferring the clients 

D. Proceed with treatment and learn on the job 

807. A client asks the social worker to help them fill out forms related to legal proceedings for 

housing assistance. 

What is the most ethical response? 

A. Provide general support and clarify you are not a legal professional 

B. Offer legal advice based on previous experience 

C. Complete the paperwork for the client 

D. Decline to help with any legal-related forms 

808. A social worker receives a subpoena requesting therapy records for a client but has not 

received client consent. 

What is the most ethical response? 

A. Immediately provide the records in full 

B. Offer a partial summary to protect sensitive information 

C. Decline to release any records without client consent or a court order 

D. Contact the client’s family to get permission 

809. During therapy, a social worker notices they are developing a personal attachment to the 

client that may compromise professional boundaries. 

What is the most ethical response? 

A. Seek supervision or consultation to evaluate the situation professionally 

B. Gradually reduce sessions without explanation 

C. Continue therapy while maintaining stricter boundaries 

D. Disclose feelings to the client and ask for their perspective 

810. During a group counseling session, one member continues to dominate the conversation, 

leaving others unable to participate. What is the most ethical response? 

A. Allow the individual to speak without restriction 

B. Redirect the conversation to promote equal participation 

C. Ask the group if they are comfortable continuing the discussion 

D. End the group early to avoid further conflict 

811. A social worker learns that a colleague has been fabricating session notes to meet billing 

requirements. What is the most ethical response? 

A. Do nothing unless a client complains 

B. Speak directly to the colleague and urge them to stop 

C. Report the colleague to a supervisor or the licensing authority 

D. Assist the colleague with documentation to reduce the pressure 
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812. A 16-year-old client shares that they sometimes consume alcohol, but they are not 

currently in danger. What is the most ethical action? 

A. Immediately inform the client’s parents 

B. Notify the police about the underage drinking 

C. Keep the information confidential and address it in therapy 

D. End services if the client does not agree to stop drinking 

813. Due to limited staff, a social worker is requested to offer therapy outside their area of 

expertise. What is the most ethical response? 

A. Accept the request despite lacking training 

B. Seek supervision or training to build competence 

C. Decline and refer all clients to other providers 

D. Deliver services based only on general knowledge 

814. A client requests assistance from a social worker with government aid application forms. 

What is the most ethical action? 

A. Offer general help while clarifying that legal advice is not provided 

B. Refuse to help due to legal limitations 

C. Complete the forms based on the worker’s prior experience 

D. Refer the client to an attorney and discontinue services 

815. A social worker receives a subpoena for a client’s records, but no consent has been 

granted. What is the most ethical response? 

A. Provide limited general information about the client 

B. Contact the client’s relatives to request permission 

C. Summarize the records instead of disclosing everything 

D. Withhold the records unless written consent or a court order is received 

816. A social worker begins to feel emotionally connected to a client in a way that could 

affect objectivity. What is the most ethical step? 

A. Seek professional supervision or consultation to handle the issue 

B. Discuss the feelings directly with the client 

C. Continue working with the client while trying to limit attachment 

D. Terminate therapy and refer the client elsewhere immediately 

817. A client admits to regularly submitting false information on tax documents but intends to 

continue. They are not at risk. What is the most ethical response? 

A. Report the client's actions to the authorities 

B. End therapy to avoid legal involvement 

C. Explore the client’s reasoning while maintaining confidentiality 

D. Inform the client’s employer about the misconduct 

818. While leading a group session, a social worker observes that one person is preventing 

others from contributing. What is the most ethical response? 

A. Let the client continue their input freely 

B. Steer the discussion toward shared participation 

C. Ask the group members how they feel about the situation 

D. Conclude the session early to avoid further issues 
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819. A social worker becomes aware that a peer is fabricating progress notes to fulfill 

productivity targets. What is the most ethical course of action? 

A. Take no action unless a client complains 

B. Address the issue privately with the colleague 

C. Report the misconduct to a supervisor or licensing board 

D. Support the colleague in documentation to reduce workload stress 

820. A 16-year-old client reveals that they occasionally use illegal substances but is not 

currently in danger. What is the most ethical response? 

A. Immediately inform the client’s parents 

B. Report the substance use to law enforcement 

C. Maintain confidentiality and address the issue in therapy 

D. End services if the client won’t stop the behavior 

821. Due to a staff shortage, a social worker is asked to provide therapy in an unfamiliar area. 

What is the most ethical decision? 

A. Accept the case despite lacking specialized training 

B. Seek proper supervision or additional education to serve clients appropriately 

C. Decline and refer the clients elsewhere 

D. Proceed using only general social work skills 

822. A client requests help from a social worker in completing forms for disability benefits. 

What is the most ethical approach? 

A. Give general guidance and explain that legal advice cannot be provided 

B. Decline assistance due to professional limitations 

C. Complete the paperwork based on similar past experiences 

D. Refer the client to a lawyer and discontinue services 

823. A social worker receives a court subpoena for client records. The client has not given 

permission to release them, and the social worker believes disclosure could cause harm. What 

is the most ethical response? 

A. Release only less sensitive portions of the records 

B. Contact the issuing attorney to clarify the request 

C. Prepare a summary instead of full disclosure 

D. Withhold records unless client consent or a court order is obtained 

824. A social worker notices that they are starting to develop personal feelings for a client. 

What is the most ethical step? 

A. Seek supervision or consultation to address the issue professionally 

B. Share these feelings with the client 

C. Set stricter boundaries and continue therapy 

D. Terminate therapy without arranging alternative care 

825. A client tells the social worker that they routinely commit tax fraud and do not plan to 

stop. They do not pose immediate danger. What is the most ethical course of action? 

A. Contact authorities and report the client’s fraud 

B. End services to avoid legal complications 

C. Explore the client’s reasons and keep the information confidential 

D. Notify the client’s workplace anonymously 
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826. During a group therapy session, one participant dominates the discussion, leaving others 

out. What is the most ethical way to respond? 

A. Allow the client to speak freely 

B. Gently redirect the group toward shared engagement 

C. Ask the group whether they’re comfortable continuing 

D. End the session early to prevent additional discomfort 

827. A social worker learns a colleague has altered client documentation to meet productivity 

goals. What is the most ethical action? 

A. Ignore the issue unless a client complains 

B. Speak privately to the colleague and ask them to fix the problem 

C. Report the issue to a supervisor or professional board 

D. Assist the colleague with documentation to avoid errors 

828. A 16-year-old client reports occasional illegal drug use but does not present an 

immediate threat. What is the most ethical response? 

A. Notify the client’s parents immediately 

B. Contact law enforcement to report the behavior 

C. Keep the information confidential and explore it in therapy 

D. Discontinue services if the client refuses to quit 

829. Due to staff shortages, a social worker is assigned a case outside their area of expertise. 

What is the most ethical action? 

A. Accept the case without any further preparation 

B. Seek relevant training or supervision to provide competent care 

C. Decline the assignment and refer clients elsewhere 

D. Rely on basic social work knowledge to continue services 

830. A client requests help from a social worker to fill out paperwork for government 

benefits. What is the most ethical way to proceed? 

A. Provide general assistance and clarify that legal advice is not within their role 

B. Decline all assistance due to legal boundaries 

C. Complete the forms based on what has worked in other cases 

D. Refer the client to a lawyer and end the relationship 

831. A subpoena is issued for a client’s records, but the social worker believes releasing them 

could cause harm and the client hasn’t consented. What is the most ethical choice? 

A. Only provide non-sensitive information 

B. Contact the client’s family for permission 

C. Submit a written summary instead of full records 

D. Refuse to release anything unless the client consents or a court order is provided 

832. A social worker notices they’re becoming emotionally involved with a client. What is the 

most ethical course of action? 

A. Seek supervision or consultation to ensure ethical care 

B. Tell the client how they’re feeling 

C. Try to suppress feelings and continue sessions 

D. Immediately stop services and provide no referrals 



122 

 

833. A client admits they engage in illegal activity related to taxes and do not intend to 

change. They pose no danger to themselves or others. What is the most ethical action? 

A. Report them to the authorities 

B. End services due to the illegal behavior 

C. Address the situation in therapy while preserving confidentiality 

D. Contact their employer with the information 

834. In a group therapy session, one member dominates the conversation, disrupting the group 

dynamic. What is the most ethical response? 

A. Let the client continue to speak uninterrupted 

B. Shift the conversation to encourage group participation 

C. Ask others whether they’re okay with the current discussion 

D. Cut the session short to prevent more disruption 

835. A social worker becomes aware that a colleague is altering client documentation to meet 

workload expectations. What is the most ethical action? 

A. Take no action unless a complaint is filed 

B. Speak directly to the colleague and ask them to correct it 

C. Report the behavior to a supervisor or licensing body 

D. Assist the colleague with their documentation to help reduce the issue 

836. A 16-year-old client shares that they’ve been drinking alcohol but are not currently in 

danger. What is the most ethical step? 

A. Inform their parents right away 

B. Report the issue to the police 

C. Maintain confidentiality while addressing the concern in therapy 

D. Stop services if the client continues to drink 

837. Due to limited staff, a social worker is expected to handle a case involving unfamiliar 

issues. What is the most ethical approach? 

A. Accept the assignment without specialized knowledge 

B. Obtain supervision or training to develop competence 

C. Decline and refer all clients to other providers 

D. Provide care using only basic knowledge 

838. A client seeks help with completing disability benefits forms. What is the most ethical 

way to assist? 

A. Offer basic guidance and explain that legal advice cannot be given 

B. Refuse any help because it falls outside professional duties 

C. Fill out the paperwork using knowledge from similar clients 

D. Send the client to a lawyer and end the working relationship 

839. A court has requested a client’s therapy records, but the social worker believes sharing 

them might cause harm. No client consent has been given. What is the most ethical response? 

A. Release only parts of the records deemed safe 

B. Contact the client’s relatives for permission 

C. Offer a written summary instead of complete records 

D. Refuse to release the information without client consent or a court order 
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840. A social worker realizes they’re experiencing romantic feelings toward a client. What is 

the most ethical next step? 

A. Seek supervision or consultation to manage the situation 

B. Disclose these feelings to the client 

C. Continue therapy while enforcing stronger personal boundaries 

D. Stop sessions immediately and pursue a personal relationship 

 

Guidance, Collaboration and Ongoing Skill Building 

 

841. What is an advantage of implementing a reflective model during supervision? 

A. It promotes critical thinking and self-awareness in supervisees 

B. It streamlines supervision by addressing only routine matters 

C. It helps supervisees avoid addressing complex situations 

D. It reduces the active role of the supervisor 

842. What is a key responsibility of a social work supervisor concerning ethical matters? 

A. Disregarding ethical issues raised by the supervisee 

B. Assigning all ethical accountability to the supervisee 

C. Concentrating solely on administrative responsibilities 

D. Offering ethical guidance and assisting in resolving dilemmas 

843. Which model of supervision prioritizes the emotional processing of the supervisee? 

A. Skills-based model 

B. Developmental model 

C. Reflective model 

D. Psychodynamic model 

844. In what way do social workers benefit from professional consultation? 

A. By steering clear of difficult cases 

B. By receiving varied perspectives and expert input 

C. By lessening the amount of work they must do 

D. By reducing the necessity for supervision 

845. What is an essential approach to maintaining effective self-care in social work? 

A. Ensuring a balanced division between work and personal life 

B. Extending working hours to meet deadlines 

C. Refraining from taking necessary breaks 

D. Depending only on recognition from others 

846. Why is ongoing supervision vital for social workers? 

A. To obtain support and constructive feedback for improvement 

B. To work without any external oversight 
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C. To shift decision-making fully to the supervisor 

D. To avoid managing difficult clients 

847. How should social workers deal with personal biases that might influence their practice? 

A. By consulting with supervisors or colleagues to manage those biases 

B. By pretending the biases don’t exist 

C. By avoiding interaction with clients from certain groups 

D. By openly discussing their biases with clients 

848. What is one of the central roles of a supervisor in social work? 

A. Giving ongoing, helpful feedback to those under supervision 

B. Letting supervisees manage all matters independently 

C. Handling only clerical or organizational tasks 

D. Overlooking the professional growth of the supervisee 

849. Why is engaging in peer consultation groups valuable for social workers? 

A. To access diverse viewpoints and mutual support 

B. To substantially decrease their workload 

C. To bypass formal supervision 

D. To assign duties to peers 

850. What is a vital component of continuous learning for social workers? 

A. Limiting knowledge to what was learned during formal education 

B. Participating in regular training and professional workshops 

C. Solely depending on work experience 

D. Avoiding new approaches or innovations 

851. What is an effective method for social workers to manage stress in their professional 

roles? 

A. By extending work hours 

B. By skipping regular breaks 

C. By sustaining a balanced personal and work life 

D. By disregarding stress factors 

852. What is the main goal of supervision within social work practice? 

A. To support the ongoing professional development of supervisees 

B. To ensure that supervisees operate entirely independently 

C. To emphasize routine administrative tasks 

D. To assign full responsibility to supervisees 

853. Why should social workers prioritize regular self-care? 

A. To avoid burnout and safeguard their well-being 

B. To take on additional responsibilities 

C. To impress supervisors and coworkers 

D. To avoid interaction with challenging clients 

854. What is the appropriate action for a social worker when confronted with an ethical 

conflict? 

A. Consult with a supervisor or colleague to address the issue 
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B. Rely solely on personal beliefs to make a choice 

C. Disregard the issue and continue as usual 

D. Hand over the client to a different professional 

855. How can social workers apply effective consultation methods? 

A. By seeking insights from knowledgeable and experienced professionals 

B. By avoiding consultations in favor of autonomy 

C. By depending entirely on their own judgment 

D. By placing all decision-making responsibility on the consultant 

856. What is the value of using a developmental supervision model? 

A. It adapts to the evolving competencies and requirements of supervisees 

B. It streamlines supervision by addressing only routine matters 

C. It allows avoidance of tough or complex cases 

D. It reduces the supervisor’s role and presence 

857. What is a defining feature of the psychodynamic supervision model? 

A. Emphasizing administrative operations 

B. Promoting total independence in supervisees 

C. Focusing on building specific skills and techniques 

D. Examining emotional and relational interactions between supervisor and supervisee 

858. Why is the reflective model considered important in supervision for social work? 

A. It simplifies managerial duties 

B. It focuses only on oversight and logistics 

C. It fosters deeper self-reflection and critical evaluation of practice 

D. It helps supervisees avoid difficult discussions 

859. What is the main advantage of ongoing supervision for social workers? 

A. Receiving continual feedback and support to refine practice 

B. Performing tasks without input from others 

C. Shifting all decisions to the supervisor 

D. Avoiding challenging responsibilities 

860. Why is self-care essential for professionals in the field of social work? 

A. To reduce the risk of burnout and preserve personal health 

B. To increase available hours for work 

C. To gain favor with peers and supervisors 

D. To stay away from emotionally demanding situations 

861. What is the recommended approach for social workers in managing their own biases 

during practice? 

A. By addressing these biases through supervision or consultation 

B. By denying the existence of such biases 

C. By avoiding clients from specific backgrounds 

D. By discussing personal biases directly with clients 

862. What is the supervisor's key ethical responsibility in social work supervision? 

A. Assigning all ethical choices to the supervisee 
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B. Disregarding ethical concerns raised by the supervisee 

C. Concentrating exclusively on organizational matters 

D. Supporting ethical decision-making and addressing dilemmas collaboratively 

863. How can peer consultation groups enhance social work practice? 

A. By offering diverse opinions and mutual encouragement 

B. By significantly lowering workload demands 

C. By eliminating the need for formal supervision 

D. By transferring tasks to peers 

864. Why is ongoing education vital for social workers? 

A. To fulfill basic licensing obligations 

B. To avoid engaging in new educational activities 

C. To remain updated with current methods and trends 

D. To maintain professional relationships 

865. How should a social worker deal with feeling overburdened by their caseload? 

A. Seek supervision or peer guidance to better manage their responsibilities 

B. Avoid opening up about their emotional state 

C. Keep working without acknowledging the pressure 

D. Pass off assignments to colleagues 

866. What is a primary duty of a supervisor in the field of social work? 

A. Letting supervisees manage their roles without support 

B. Offering regular, constructive guidance and evaluation 

C. Focusing strictly on paperwork and administration 

D. Neglecting professional development of staff 

867. What can social workers do to ensure ethical conduct in their practice? 

A. Consult with colleagues or supervisors when faced with ethical challenges 

B. Make all ethical choices independently 

C. Avoid complex ethical conversations 

D. Rely entirely on personal beliefs 

868. If a social worker faces an ethical issue, what should they do first? 

A. Turn to a supervisor or peer for consultation and guidance 

B. Make a decision based solely on personal morals 

C. Ignore the issue and move forward with the case 

D. Reassign the client to someone else 

869. What plays a crucial role in a social worker's ongoing professional development? 

A. Restricting learning to foundational education 

B. Avoiding updated tools or strategies 

C. Attending frequent trainings and seminars 

D. Depending entirely on practical experience 

870. How does reflective supervision support professional growth? 

A. By simplifying the supervisory process 

B. By centering around repetitive tasks 
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C. By encouraging self-evaluation and thoughtful practice 

D. By avoiding difficult discussions 

871. What is the central goal of supervision in the social work profession? 

A. To promote the supervisee’s learning and development 

B. To ensure the worker functions without oversight 

C. To concentrate on office-based procedures 

D. To place all responsibility on the supervisee 

872. Which model of supervision promotes self-awareness and reflective insight in 

practitioners? 

A. Skills-based model 

B. Psychodynamic model 

C. Reflective model 

D. Developmental model 

873. What is one way social workers benefit from participating in consultation? 

A. By avoiding demanding client cases 

B. By gaining insight from professionals with varied expertise 

C. By decreasing their personal workload 

D. By eliminating the need for supervision 

874. What strategy helps social workers maintain their well-being in high-stress 

environments? 

A. Establishing a clear boundary between personal and work life 

B. Taking on additional duties 

C. Skipping rest periods 

D. Seeking only external praise for motivation 

875. Why is it essential for social workers to pursue lifelong learning? 

A. To fulfill only the minimum licensing criteria 

B. To avoid unfamiliar theories or practices 

C. To stay informed on evolving standards and interventions 

D. To socialize within professional networks 

876. What is an effective approach to managing unconscious biases in social work? 

A. Engaging in supervision or professional dialogue to confront them 

B. Pretending they don't exist 

C. Refusing to work with certain populations 

D. Bringing up biases directly with service users 

877. What is the ethical role of a supervisor in guiding social work practice? 

A. Delegating all ethical matters to staff 

B. Dismissing the ethical concerns of supervisees 

C. Focusing entirely on administrative duties 

D. Helping supervisees resolve ethical concerns through discussion 

878. What advantage do peer consultation groups offer to social workers? 

A. They reduce the number of required tasks 
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B. They replace the need for formal supervision 

C. They allow responsibilities to be shifted to colleagues 

D. They encourage mutual learning and support through shared perspectives 

879. What should be included in a social worker's plan for professional development? 

A. Avoiding the application of new techniques 

B. Limiting growth to prior educational knowledge 

C. Regular participation in continuing education activities 

D. Relying entirely on job experience 

880. How can a social worker respond effectively to excessive job stress? 

A. By reaching out to supervisors or peers for support and solutions 

B. By keeping their struggles to themselves 

C. By ignoring the impact of stress altogether 

D. By handing over responsibilities to others 

881. What core responsibility does a supervisor have in guiding social workers? 

A. Letting supervisees operate without any input 

B. Offering consistent, constructive evaluation and mentorship 

C. Prioritizing only procedural tasks 

D. Avoiding involvement in skill-building 

882. How can ethical integrity be upheld by social workers in complex cases? 

A. By consistently consulting with trusted professionals when unsure 

B. By making autonomous decisions in every case 

C. By steering away from uncomfortable subjects 

D. By relying solely on personal judgment 

883. If faced with a moral or ethical decision, what step should a social worker take? 

A. Seek input from experienced supervisors or colleagues 

B. Act according to personal opinion alone 

C. Ignore the issue if it seems unclear 

D. Reassign the client as a default solution 

884. What is the value of the developmental model in guiding social workers? 

A. It adapts to supervisees’ evolving skills and professional maturity 

B. It simplifies supervision to repetitive tasks 

C. It creates room to avoid challenging conversations 

D. It minimizes involvement from supervisors 

885. Why is peer consultation a meaningful part of social work practice? 

A. It helps lighten the workload 

B. It provides a platform for professional growth and idea exchange 

C. It replaces the function of formal supervision 

D. It deals mostly with administrative challenges 

886. How can social workers enhance their decision-making through consultation? 

A. By working entirely on their own 

B. By accessing expert feedback and varied insights 



129 

 

C. By steering clear of difficult cases 

D. By relying only on their supervisor 

887. What is a main principle of developmental supervision? 

A. Focusing only on bureaucratic tasks 

B. Prioritizing the supervisor’s needs 

C. Promoting total independence from the beginning 

D. Responding to the evolving needs and competencies of the supervisee 

888. Why is maintaining self-care crucial for those in social work? 

A. To earn admiration from colleagues 

B. To prevent emotional exhaustion and support personal resilience 

C. To increase the number of cases handled 

D. To stay away from emotionally difficult clients 

889. What is an essential habit for sustaining effective self-care in this profession? 

A. Creating healthy boundaries between personal life and work 

B. Staying longer hours to complete tasks 

C. Skipping rest periods to stay productive 

D. Relying only on praise from others for validation 

890. What is the appropriate way for social workers to address biases that could affect their 

practice? 

A. By discussing concerns with supervisors or consulting professionals 

B. By pretending such biases are not present 

C. By refusing to work with clients from particular groups 

D. By talking openly about their prejudices with clients 

891. How can social workers make sure they are engaging in meaningful consultation? 

A. Asking for input from skilled and experienced peers 

B. Only seeking consultation when absolutely unavoidable 

C. Discussing case matters exclusively with clients 

D. Keeping decision-making entirely to themselves 

892. What is a vital aspect of a successful supervisory relationship in social work? 

A. Honest dialogue and mutual respect 

B. Supervisor making all decisions unilaterally 

C. Steering clear of uncomfortable discussions 

D. Limiting the interaction to administrative topics 

893. Why is ongoing education essential for social work professionals? 

A. To remain informed about new practices and current developments 

B. To meet the bare minimum for license renewal 

C. To avoid dealing with complex client situations 

D. To maintain social contact with other professionals 

894. What is a supervisee’s role in the supervisory process? 

A. To engage actively and be open to feedback 

B. To unquestioningly follow all supervisor directives 
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C. To take over the supervision process 

D. To refrain from discussing any professional struggles 

895. What are the advantages of joining peer consultation groups for social workers? 

A. Receiving encouragement and exchanging a variety of perspectives 

B. Greatly decreasing their personal workload 

C. Replacing formal supervision 

D. Passing off responsibilities to group members 

896. What is a cornerstone of good self-care for social work practitioners? 

A. Keeping a balanced separation between work and personal life 

B. Working additional hours to complete responsibilities 

C. Skipping breaks to stay focused 

D. Depending exclusively on external praise 

897. What ethical obligation does a supervisor hold in the field of social work? 

A. Overlooking personal matters of the supervisee 

B. Supporting ethical behavior and offering professional guidance 

C. Assigning all ethical decision-making to supervisees 

D. Concentrating solely on paperwork and procedures 

898. How should social workers approach their growth as professionals? 

A. By setting career goals and seeking educational opportunities 

B. By depending only on what they learned in school 

C. By avoiding updates in the profession 

D. By focusing only on current job duties 

899. What is a major advantage of using a reflective supervision model? 

A. It helps supervisees examine their practice critically and build self-awareness 

B. It simplifies supervision by focusing on routines 

C. It enables supervisees to skip discussing tough cases 

D. It reduces the need for supervisor involvement 

900. How can social workers actively contribute in a consultation setting? 

A. By seeking out and considering professional advice 

B. By relying solely on their own judgment 

C. By avoiding consultations to remain independent 

D. By giving all decision-making authority to the consultant 

901. What defines a key feature of developmental supervision? 

A. Focusing entirely on clerical tasks 

B. Urging supervisees to work alone without input 

C. Adjusting support based on evolving skills and experience 

D. Prioritizing the professional growth of the supervisor 

902. Why should social workers participate in supervision regularly? 

A. To receive insights and support for improving their professional approach 

B. To work entirely without outside guidance 
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C. To shift all decisions to their supervisor 

D. To avoid facing demanding work situations 

903. What is one of the main duties of a social work supervisor? 

A. Leaving ethical dilemmas solely to the supervisee 

B. Handling only administrative responsibilities 

C. Making every decision for the supervisee 

D. Assisting supervisees in ethical and professional matters 

904. How can regular supervision improve a social worker’s effectiveness? 

A. By offering helpful feedback to enhance their practice 

B. By avoiding new learning experiences 

C. By promoting complete independence from oversight 

D. By only highlighting their strong points 

905. What is a recommended method for self-care in the social work profession? 

A. Keeping a clear boundary between work obligations and personal life 

B. Taking on more hours to meet expectations 

C. Ignoring personal needs in favor of client care 

D. Avoiding rest to maintain focus 

906. How should a social worker respond when their caseload becomes overwhelming? 

A. Reach out to peers or supervisors for support and guidance 

B. Continue working and ignore the stress 

C. Avoid talking about how they feel 

D. Hand off responsibilities to others 

907. Why is continuing education a key part of social work practice? 

A. It ensures professionals stay informed on current methods and trends 

B. It meets only the basic license renewal standards 

C. It helps avoid interaction with colleagues 

D. It’s a way to keep a position without needing growth 

908. What is the goal of implementing reflective supervision in practice? 

A. Helping supervisees reflect deeply and become more self-aware 

B. Making the process easier by skipping hard conversations 

C. Centering supervision only on manager input 

D. Minimizing the supervisee’s role in supervision 

909. How can consultation be used effectively in professional practice? 

A. By turning to experienced professionals for guidance 

B. By avoiding consultations to maintain autonomy 

C. By relying only on personal judgment 

D. By handing over all decision-making to someone else 

910. What is central to a social worker’s professional development? 

A. Creating personal development goals and pursuing suitable training 

B. Steering clear of new learning experiences 
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C. Sticking to the basics learned early in their career 

D. Rejecting constructive input from supervisors 

911. Why should social workers participate in consultation groups with peers? 

A. To gain valuable insights and mutual support 

B. To significantly reduce their individual workload 

C. To escape traditional supervision 

D. To shift duties to other professionals 

912. How can social workers make sure they are practicing ethically? 

A. By routinely discussing dilemmas with supervisors and colleagues 

B. By handling ethical decisions on their own 

C. By dodging uncomfortable conversations 

D. By following only their personal values 

913. What is an appropriate action when a social worker encounters a moral dilemma? 

A. Ask for guidance through supervision or consultation 

B. Decide based purely on individual beliefs 

C. Ignore the situation and move forward 

D. Reassign the client to another professional 

914. What is the value of investing in continued professional growth? 

A. It allows social workers to stay skilled and up to date 

B. It simply meets minimal licensing criteria 

C. It offers a break from daily responsibilities 

D. It removes the need for oversight 

915. How can supervisees take an active role in their supervision? 

A. By engaging and welcoming feedback from their supervisor 

B. By blindly following directions 

C. By running the supervision independently 

D. By avoiding discussion of challenges 

916. What is a helpful strategy for handling workplace stress? 

A. Practicing consistent self-care and seeking support when needed 

B. Putting in longer hours to complete more tasks 

C. Skipping breaks to remain focused 

D. Looking for reassurance from others 

917. What is the core function of supervision in social work? 

A. To provide direction and encouragement for professional advancement 

B. To let social workers act entirely on their own 

C. To concentrate solely on managerial tasks 

D. To focus on the supervisor’s development 

918. Which model of supervision adapts to the supervisee’s evolving skills and needs? 

A. Reflective model 

B. Psychodynamic model 
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C. Developmental model 

D. Skills-based model 

919. What is a key benefit of consulting with professionals in social work? 

A. Improving decision-making through expert perspectives 

B. Replacing the need for supervision 

C. Simplifying service plans for clients 

D. Avoiding responsibility in complex cases 

920. Why should self-care be a priority for social workers? 

A. To protect against burnout and maintain wellness 

B. To take on additional responsibilities 

C. To impress coworkers and supervisors 

D. To avoid working with complex clients 

921. How can social workers be sure they are practicing effective consultation? 

A. By turning to trusted, knowledgeable colleagues for input 

B. By only consulting when absolutely required 

C. By discussing client matters only with the client 

D. By making all decisions without external input 

922. What is a fundamental practice for maintaining personal well-being in social work? 

A. Creating a stable boundary between personal time and work obligations 

B. Working overtime regularly to complete tasks 

C. Skipping breaks to increase productivity 

D. Seeking only outside approval for motivation 

923. What is the main expectation of a supervisee within a supervision relationship? 

A. To comply with supervisor directives without questioning 

B. To be proactive in participation and receptive to feedback 

C. To manage the entire supervision process 

D. To withhold discussion of difficulties in practice 

924. What are the professional advantages of participating in peer consultation groups? 

A. Receiving emotional support and exchanging varied viewpoints 

B. Greatly reducing one’s personal caseload 

C. Avoiding structured supervision sessions 

D. Handing over responsibilities to others 

925. What is an effective approach to lifelong learning in social work? 

A. Limiting education to what was learned initially 

B. Participating regularly in training and workshop sessions 

C. Relying only on past experience 

D. Avoiding updated strategies or knowledge 

926. What is part of a supervisor’s responsibility in social work? 

A. Assigning all tasks to the supervisee 

B. Overlooking the supervisee’s growth and development 
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C. Giving steady and constructive performance feedback 

D. Monitoring all ethical behavior in practice 

927. How should a social worker deal with feeling burdened by their caseload? 

A. Continue working without discussing their feelings 

B. Turn to supervision or peer support to explore options 

C. Keep their emotional state private 

D. Hand off tasks to coworkers without explanation 

928. Why is continuing education essential in the field of social work? 

A. To stay knowledgeable about evolving practices and trends 

B. To meet only the basic license requirements 

C. To avoid collaboration with others 

D. To maintain employment without learning anything new 

929. What is the ethical role of a social work supervisor? 

A. Disregarding the personal concerns of supervisees 

B. Offering direction in ethical conduct and professional responsibility 

C. Shifting all moral decision-making to the supervisee 

D. Concentrating entirely on task management 

930. How should social workers respond when they recognize personal bias that may affect 

their practice? 

A. By avoiding clients from particular backgrounds 

B. By seeking supervision or consultation to examine and address the bias 

C. By ignoring the bias and continuing the relationship 

D. By openly discussing the bias with the client 

931. What is the appropriate way for social workers to address personal biases that might 

influence their professional behavior? 

A. By engaging in supervision or consultation to explore and manage these biases 

B. By disregarding the presence of personal biases 

C. By steering clear of clients from specific backgrounds 

D. By openly sharing their biases with clients 

932. What is one of the key advantages of ongoing education in the social work field? 

A. Keeping up with modern methods and developing trends 

B. Avoiding the need for new educational efforts 

C. Completing only the basic requirements for certification 

D. Strengthening social ties with other professionals 

933. How do social workers benefit from participating in peer consultation groups? 

A. By significantly lowering their caseload 

B. By exchanging varied insights and receiving peer support 

C. By avoiding traditional supervisory structures 

D. By shifting responsibilities to colleagues 

934. What is a major duty of a supervisor in a social work setting? 

A. Leaving supervisees to resolve all issues without support 
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B. Providing regular and helpful feedback to those they supervise 

C. Limiting their role to paperwork and office tasks 

D. Overlooking the supervisee’s need for growth 

935. What is a recommended action for social workers who feel overwhelmed by their 

workload? 

A. Reach out to supervisors or peers for guidance and support 

B. Keep their emotions to themselves and stay silent 

C. Continue working without addressing the problem 

D. Assign their responsibilities to other staff members 

936. Why is it essential for social workers to pursue continuing education? 

A. To stay informed about new best practices and updates in the profession 

B. To only meet minimal certification requirements 

C. To reduce interaction with other professionals 

D. To maintain employment without seeking further knowledge 

937. What ethical obligation does a supervisor have in the context of social work? 

A. Permitting supervisees to make all moral decisions independently 

B. Avoiding engagement in ethical discussions 

C. Focusing solely on administrative matters 

D. Offering support in ethical practice and assisting in resolving dilemmas 

938. How can social workers ensure their actions remain ethically sound? 

A. By frequently consulting with supervisors or trusted colleagues about ethical issues 

B. By handling all ethical decisions completely on their own 

C. By ignoring tough or sensitive discussions 

D. By relying only on their own moral viewpoint 

939. What is one of the main advantages of applying a reflective approach in supervision? 

A. It allows avoidance of emotionally difficult conversations 

B. It simplifies the supervision process by eliminating depth 

C. It encourages deep self-reflection and professional self-awareness 

D. It reduces the role of the supervisor in the process 

940. What is the purpose of engaging in peer consultation within social work? 

A. To ease the burden of workload for practitioners 

B. To exchange knowledge and gain diverse viewpoints 

C. To substitute for formal supervision permanently 

D. To primarily address administrative concerns 
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Assessing Practice and Applying Evidence-Based 

Insights 

941. What is a way social workers can ensure they are implementing evidence-based 

methods? 

A. By staying informed about recent research and incorporating it into practice 

B. By depending only on traditional techniques 

C. By disregarding advancements in the field 

D. By basing decisions only on client feedback 

942. Why should social workers have knowledge of research methods? 

A. To focus exclusively on conducting their own studies 

B. To critically analyze and utilize research in their practice 

C. To avoid integrating evidence-based techniques 

D. To gain recognition from colleagues 

943. What is the best approach for applying research findings in social work settings? 

A. By using findings without assessing their validity 

B. By evaluating how well findings align with their specific practice environment 

C. By dismissing research that opposes their beliefs 

D. By consulting clients before making any application 

944. What advantage does a mixed-methods design offer when evaluating practice? 

A. It relies exclusively on numeric data 

B. It merges qualitative and quantitative information for a well-rounded view 

C. It makes evaluation less complex 

D. It focuses primarily on client satisfaction 

945. How can social workers help advance evidence-based practices? 

A. By disregarding current research 

B. By getting involved in studies and implementing findings 

C. By depending solely on personal stories 

D. By skipping professional learning opportunities 

946. Why is it necessary for social workers to keep up with new research? 

A. To rely only on earlier training 

B. To keep their methods relevant and effective 

C. To decrease workload 

D. To preserve routine practices 

947. What is a reliable method for assessing the impact of social work interventions? 

A. Using only client stories 

B. Asking clients for personal opinions 

C. Applying standardized outcome tools 

D. Conducting casual conversations 
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948. Why should social workers prioritize ongoing professional learning? 

A. To remain current with modern research and strategies 

B. To simply meet licensing criteria 

C. To reduce client responsibilities 

D. To appear more knowledgeable to peers 

949. What must social workers consider when utilizing research in their practice? 

A. Accepting all study recommendations as facts 

B. Disregarding findings that challenge their opinions 

C. Assessing whether research applies to the specific client case 

D. Asking for client permission before use 

950. How can social workers apply strong evaluation methods in practice? 

A. By avoiding structured tools and trusting instinct 

B. By using only descriptive data 

C. By integrating both quantitative and qualitative approaches 

D. By relying strictly on client impressions 

951. What is the main value of using evidence-based decision-making in social work? 

A. It blends proven research with practitioner insight and client input 

B. It relies only on the social worker’s instincts 

C. It excludes recent findings from consideration 

D. It simplifies case planning 

952. What should social workers look for when selecting tools for assessment? 

A. Whether the tool has proven reliability and validity 

B. If it is popular among coworkers 

C. Whether it’s simple to use without formal training 

D. Whether the client prefers it 

953. How can social workers enhance their practice using current research? 

A. By rejecting studies that differ from their usual methods 

B. By applying findings that fit client needs and context 

C. By only using research that confirms their habits 

D. By implementing findings without careful analysis 

954. What is a key reason for implementing research-based practices in social work? 

A. They are grounded in scientific evidence and enhance service effectiveness 

B. They eliminate the need for regular oversight 

C. They make interventions easier to deliver 

D. They limit traditional approaches 

955. How can social workers stay updated with the latest findings in their field? 

A. By subscribing to professional journals and attending educational events 

B. By relying only on early-career knowledge 

C. By avoiding complex studies to reduce confusion 

D. By discussing topics with non-specialists 
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956. What defines a strong evaluation approach in social work? 

A. Utilizing a structured method to measure how well services work 

B. Depending on casual client conversations 

C. Implementing changes without reviewing outcomes 

D. Ignoring results that don’t meet expectations 

957. Why is it important to gather client feedback during practice review? 

A. It offers valuable insight from the client’s point of view 

B. It’s useful only to streamline evaluations 

C. It can take the place of validated tools 

D. It’s not essential for accurate assessment 

958. How does critical thinking support the use of research in social work? 

A. It helps tailor research to suit specific practice needs 

B. It makes choosing a method easier 

C. It removes the need for external feedback 

D. It discourages using verified practices 

959. In what way can social workers influence the creation of new evidence-based strategies? 

A. By actively joining research initiatives 

B. By favoring unproven experiences 

C. By skipping learning opportunities 

D. By dismissing published studies 

960. What is a central feature of effective research-informed practice? 

A. Merging experience, client values, and trusted studies 

B. Following published findings without personalization 

C. Depending only on traditional frameworks 

D. Choosing studies that support one viewpoint 

961. How should social workers manage opposing research outcomes? 

A. By reviewing the credibility and relevance of each source 

B. By selecting results that match their current methods 

C. By ignoring findings that differ from their beliefs 

D. By letting clients decide which to use 

962. What makes standardized assessment tools beneficial in practice? 

A. They provide consistent, reliable insight into client progress 

B. Clients find them easier to complete 

C. They reduce paperwork 

D. They don’t require professional expertise 

963. How can practitioners make research integration more effective? 

A. By evaluating whether the research fits their practice and clients 

B. By following findings without scrutiny 

C. By choosing only research that supports existing routines 

D. By asking clients before applying new ideas 
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964. What is an important principle when applying evidence-based strategies? 

A. Combining best research, clinical skills, and client input 

B. Ignoring client needs 

C. Relying solely on professional experience 

D. Only partially applying findings 

965. Why should social workers use structured evaluations? 

A. To consistently monitor and assess intervention outcomes 

B. To reduce time spent with clients 

C. To avoid using tested tools 

D. To make the process quicker and easier 

966. What helps social workers keep up with developments in their profession? 

A. Reading journals and participating in ongoing education 

B. Depending only on their initial training 

C. Avoiding new material to stay focused 

D. Asking for information from non-experts 

967. Why is client perspective important in evaluating services? 

A. It gives direct insight into their personal experiences and satisfaction 

B. It simplifies evaluations 

C. It can take the place of other measures 

D. It is mostly used for record-keeping 

968. How can social workers apply study results effectively in real-world settings? 

A. By considering client context when implementing findings 

B. By rejecting anything that contradicts personal experience 

C. By applying results without critical review 

D. By discussing results only with clients 

969. What is the aim of reviewing intervention outcomes? 

A. To assess impact and enhance future service delivery 

B. To meet organizational reporting demands 

C. To avoid trying new approaches 

D. To reduce time spent planning 

970. What is a practical way to improve evaluation strategies? 

A. By using both statistical and narrative data collection methods 

B. By skipping formal tools and trusting intuition 

C. By focusing only on client stories 

D. By asking clients for feedback only 

971. What is a leading advantage of practicing with an evidence-based mindset? 

A. It leads to more effective and higher-quality interventions 

B. It simplifies daily decisions 

C. It minimizes supervisor involvement 

D. It allows personal beliefs to guide all actions 
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972. Why is learning research methods vital for social workers? 

A. To accurately assess and apply scholarly information 

B. To design their own studies only 

C. To avoid using evidence-based approaches 

D. To look more professional among peers 

973. What should be considered when introducing research into practice? 

A. Whether the findings are applicable to client situations 

B. If the findings support personal values 

C. If the clients agree in advance 

D. Whether to skip evaluation entirely 

974. What makes a mixed-methods approach valuable in evaluating services? 

A. It offers well-rounded insights by blending statistics and narratives 

B. It only involves numeric data 

C. It simplifies recordkeeping 

D. It centers only on client satisfaction 

975. How might practitioners promote evidence-based advancement in the field? 

A. By taking part in research efforts and using the results 

B. By avoiding ongoing studies 

C. By trusting only stories and personal experiences 

D. By skipping training programs 

976. Why is client input essential during practice evaluation? 

A. It directly reflects the client’s view of service effectiveness 

B. It speeds up documentation 

C. It can replace other forms of assessment 

D. It is used primarily for office procedures 

977. What’s a reliable way for practitioners to stay aligned with updated methods? 

A. By regularly joining workshops, courses, and forums 

B. By sticking only to what they learned early in their careers 

C. By avoiding new techniques altogether 

D. By discussing trends with friends 

978. When choosing research-supported strategies, what matters most? 

A. Using proven studies, client feedback, and professional expertise together 

B. Prioritizing personal preference 

C. Ignoring client involvement 

D. Choosing only traditional practices 

979. How should a practitioner respond to new research that challenges their current 

methods? 

A. By carefully reviewing the reliability and relevance of the data 

B. By discarding anything that differs from their current methods 

C. By asking only for client approval 

D. By applying findings without review 
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980. Why is using verified strategies in practice important? 

A. It helps increase both the success and efficiency of services 

B. It cuts down paperwork 

C. It reduces the need for monitoring 

D. It allows for more personal opinion in treatment 

981. Why is it important for social workers to grasp basic research vocabulary? 

A. To properly interpret and apply study results in practice 

B. To gain respect from coworkers 

C. To avoid applying evidence-based approaches 

D. To make their tasks easier 

982. What approach can improve how social workers assess intervention outcomes? 

A. By using a combination of quantitative and qualitative evaluation techniques 

B. By relying only on their clinical judgment 

C. By dismissing the use of structured tools 

D. By excluding client feedback from the process 

983. What role does client input play in service evaluation? 

A. It offers valuable insight into how clients perceive the services provided 

B. It’s optional and not critical to the process 

C. It should be dismissed if it opposes practitioner views 

D. It’s only useful for administrative reports 

984. What is an effective strategy for applying recent research to social work? 

A. By considering how findings relate to client needs and practice context 

B. By ignoring findings that conflict with personal opinions 

C. By applying new data without review 

D. By seeking opinions from non-professionals 

985. What is the core purpose of evaluating social work interventions? 

A. To determine effectiveness and enhance client results 

B. To meet agency paperwork demands 

C. To avoid implementing newer models 

D. To simplify the practitioner’s role 

986. How can social workers improve their practice using academic studies? 

A. By staying up-to-date with current research and integrating it appropriately 

B. By depending solely on past training 

C. By continuing with familiar routines 

D. By only discussing new findings with clients 

987. Why is combining both numeric and descriptive data useful in evaluation? 

A. It gives a fuller picture of whether interventions are working 

B. It replaces the need for evaluation tools 

C. It streamlines documentation 

D. It highlights only positive client feedback 
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988. What is a professional way to manage conflicting study results? 

A. By assessing each study’s quality and relevance to practice 

B. By selecting data that supports personal preference 

C. By ignoring findings that challenge current methods 

D. By leaving decisions up to clients 

989. What advantage do standardized outcome tools offer in practice? 

A. They deliver consistent and accurate measures of client improvement 

B. Clients prefer them over conversations 

C. They make paperwork easier 

D. They eliminate the need for evaluation skills 

990. How can social workers apply research insights in a meaningful way? 

A. By critically examining and selecting studies that suit client situations 

B. By avoiding findings that suggest change 

C. By blindly adopting every published study 

D. By asking clients whether to apply the research 

991. What is an effective strategy for assessing the success of social work practices? 

A. Relying on personal instincts 

B. Utilizing standardized assessment instruments 

C. Only gathering feedback from clients 

D. Disregarding the outcomes entirely 

992. Why is it essential to implement research findings into social work practice? 

A. To ensure interventions are grounded in reliable and up-to-date evidence 

B. To follow one's own preferences 

C. To gain admiration from peers 

D. To avoid using outdated techniques 

993. What is a major advantage of applying evidence-based approaches in social work? 

A. Making decisions easier 

B. Improving the overall effectiveness and quality of services 

C. Reducing the responsibilities of social workers 

D. Lessening the need for oversight 

994. How can social workers remain informed about current research in the field? 

A. By relying solely on their past education 

B. By ignoring new research publications 

C. By consistently engaging with scholarly journals and attending professional events 

D. By having discussions only with clients 

995. What is a central element of evidence-based social work practice? 

A. Disregarding the client’s input 

B. Exclusively using traditional intervention techniques 

C. Relying only on professional experience 

D. Merging practitioner expertise, client preferences, and quality research 
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996. Why is assessing intervention outcomes crucial in social work? 

A. To justify chosen treatment methods 

B. To enhance client outcomes and maintain professional responsibility 

C. To minimize time spent with clients 

D. To support personal biases 

997. What is the significance of client feedback in evaluating the effectiveness of social work 

interventions? 

A. It is unnecessary for outcome evaluation 

B. It offers meaningful insight into how services affect clients 

C. It should be dismissed if it conflicts with the practitioner’s opinion 

D. It is mainly useful for organizational paperwork 

998. Which approach allows social workers to effectively apply research to their work? 

A. Participating in workshops and ongoing training 

B. Avoiding adjustments to familiar methods 

C. Solely depending on their past experience 

D. Consulting with individuals outside the profession 

999. What is an important function of standardized assessment tools in social work? 

A. They eliminate the need for professional judgment 

B. They ensure a uniform way to evaluate client progress 

C. They are used occasionally without consistency 

D. They are meant strictly for administrative documentation 

1000. Why is collecting feedback from clients important when evaluating social work 

interventions? 

A. It is optional and not necessary 

B. It provides essential insights into the client’s experience and outcomes 

C. It simplifies the documentation process 

D. It replaces standardized assessment tools 

1001. How can social workers effectively apply research insights into their daily practice? 

A. By discussing findings with clients only 

B. By relying solely on clinical judgment 

C. By critically evaluating the relevance and quality of the research 

D. By avoiding changes to established methods 

1002. What is a significant factor to keep in mind when applying evidence-based methods in 

social work? 

A. Ignoring client values 

B. Relying solely on clinical expertise 

C. Using research findings selectively 

D. Integrating clinical expertise, client preferences, and the best available research 

1003. What is one of the main purposes of evaluating social work practices? 

A. To assess the effectiveness of interventions and improve client outcomes 

B. To fulfill administrative requirements only 
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C. To avoid using new methodologies 

D. To simplify the social worker’s role 

1004. What is an effective way for social workers to remain informed about current research 

in their profession? 

A. By relying on their initial education 

B. By avoiding new research to prevent confusion 

C. By discussing findings with non-professionals 

D. By regularly reading professional journals and attending conferences 

1005. What is a fundamental aspect of evaluating social work interventions? 

A. Ignoring outcomes that do not align with expectations 

B. Using a systematic approach to assess the effectiveness of interventions 

C. Relying on informal feedback from clients 

D. Implementing changes without evaluation 

1006. How can social workers make sure they are using effective evaluation strategies in their 

practice? 

A. By avoiding standardized tools 

B. By relying solely on clinical judgment 

C. By combining qualitative and quantitative evaluation methods 

D. By ignoring client feedback 

1007. Why should social workers examine research findings critically before applying them in 

practice? 

A. To ensure their relevance and applicability to the specific client context 

B. To avoid changes to established methods 

C. To simplify the decision-making process 

D. To impress colleagues 

1008. What is a benefit of applying a mixed-methods strategy in social work evaluation? 

A. It combines qualitative and quantitative data to provide a comprehensive understanding 

B. It relies solely on quantitative data 

C. It simplifies the evaluation process 

D. It focuses only on client satisfaction 

1009. How should social workers respond to new research that contradicts their current 

approaches? 

A. By critically evaluating the quality and relevance of the research 

B. By ignoring the research 

C. By discussing with clients only 

D. By implementing it without question 

1010. Why is it important for social workers to understand how research is conducted? 

A. To critically evaluate and apply research findings to their practice 

B. To conduct their own research exclusively 

C. To avoid engaging in evidence-based practice 

D. To simplify their work 


